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Exhibit A 

 

List of Cities and Municipalities within Travis County Jurisdiction 
covered by the Order 

 

• City of Austin 

• City of Bee Cave 

• City of Cedar Park 

• City of Creedmoor 

• City of Elgin 

• City of Jonestown 

• City of Lago Vista 

• City of Lakeway 

• City of Leander 

• City of Manor 

• City of Mustang Ridge 

• City of Pflugerville 

• City of Rollingwood 

• City of Round Rock 

• City of Sunset Valley 

• City of West Lake Hills  

• Village of Briarcliff 

• Village of Point Venture 

• Village of San Leanna 

• Village of The Hills 

• Village of Volente 

• Village of Webberville 
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Exhibit B-1 

 

Austin/Travis County Health Authority  

Requirements and Recommendations 

for Individuals, Families and Businesses 

I. Individuals  All individuals shall comply with the Governor’s Minimum Standard Health 

Protocols, checklist for all individuals, found at: 

https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-

Individuals.pdf 

  

A. COVID-19 Positive Individuals, Suspected Positives, those currently being tested, 

and Untested Individuals with cough, fever, sore throat, runny nose or congestion, 

chills, muscle or body aches, loss of smell, loss of taste, shortness of breath, difficulty 

breathing, fatigue, vomiting, nausea, and/or diarrhea shall:  

i. Not leave their residence without a mask or fabric face covering to prevent the 

spread to others.  

ii. Be permitted to do the following while wearing a mask or fabric face covering: 

a.  Seek medical care or emergency medical care related or unrelated to 

COVID-19. In doing so, they shall notify first responders at the time of the call 

to 9-1-1 or prior to visiting other healthcare providers that they have tested 

positive for COVID-19, or been exposed to individuals who have tested 

positive, are suspected positive for COVID-19 or untested individuals with 

cough and/or fever. 

 b.  Walk or exercise alone in the immediate vicinity of their residence. 

c.   Seek testing for COVID-19. 

iii. Not leave the County of Travis without prior notification to Austin Public Health 

at APH.Preparedness@austintexas.gov. 

iv. Practice Social Distancing and Hygiene within the residence, observe hygiene 

practices for prevention of household spread in accordance with the Centers for Disease 

Control (CDC) guidelines. 

v. Notify Austin Public Health if the residence does not allow for physical separation 

from other household contacts (separate room and bathroom). 

vi. Notify Austin Public Health if a member of their household is over the age of 65 

and/or if they have underlying medical conditions identified by the CDC of increasing 

the risk of complications from COVID-19. 
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vii. Remain in home quarantine for at least 10 days following the first appearance of 

symptoms, at least 24 hours with no fever (without use of fever-reducing medication), 

and symptoms have improved. 

B. Household Members of COVID-19 Positive Individuals, Suspected Positives, those 

currently being tested, or Untested Individuals with cough, fever, sore throat, runny 

nose or congestion, chills, muscle or body aches, loss of smell, loss of taste, shortness 

of breath, difficulty breathing, vomiting, nausea, and/or diarrhea shall: 

i.  Not leave the residence without a mask or fabric face covering to prevent the spread 

to others.  

ii.  Be permitted to do the following while wearing a mask or fabric face covering: 

a.  Seek medical care or emergency medical care related or unrelated to 

COVID-19. In doing so, they shall notify first responders at the time of the call 

to 9-1-1 or prior to visiting other healthcare providers that they have been 

exposed to individuals who have tested positive, are suspected positive for 

COVID-19 or untested individuals with cough and/or fever.  

b.   Walk or exercise alone in the immediate vicinity of their residence. 

iii.  Not leave the County of Travis without prior notification to Austin Public Health 

at APH.Preparedness@austintexas.gov. 

iv.  Practice Social Distancing and Hygiene within the residence, observe hygiene 

practices for prevention of household spread in accordance with CDC guidelines. 

v.   Notify Austin Public Health if the residence does not allow for physical separation 

from other household contacts (separate room and bathroom). 

vi.  Notify Austin Public Health or your Primary Care Provider if they develop 

symptoms consistent with COVID-19 as defined by the CDC.  

vii.  Quarantine as described in Section C of this Exhibit.  

C. Quarantine Requirements 

 

i. High Risk Individuals means an individual described in Section E.i. of this 

Exhibit. 

 

ii. High Risk Settings means long-term care facilities, residential facilities, jails, and 

detention centers. 

 

iii. An individual shall quarantine for at least 14 days if the individual was exposed to 

someone with COVID-19 and  
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a. was not wearing a mask, or 

b. lives with high risk individuals or works in a high risk setting. 

 

iv. An individual who does not live with high risk individuals or work in a high 

risk setting and is not a healthcare worker or a first responder shall either: 

a. quarantine for at least 10 days if the individual was exposed to someone 

with COVID-19 and was wearing a mask; or 

b. quarantine for 7 days and monitor symptoms if the individual: 

i. was exposed to someone with COVID-19 

ii. was wearing a mask, and 

iii. receives a negative COVID-19 test on or after the 5th day following 

exposure 

 

v. An individual who does not live with high risk individuals or work in a high 

risk setting shall quarantine for 7 days and monitor symptoms if the 

individual: 

a. is a health care worker or first responder 

b. was exposed to someone with COVID-19  

c. was wearing a mask, and  

d. receives a negative COVID-19 test on or after the 7th day following 

exposure.  

 

vi. An individual who is an employee of a government service or CISA industry 

shall quarantine as set forth in: 

a. this Exhibit; or  

b. an alternative plan approved by the Local Health Authority.  

 

D. Individuals should refrain from reporting to work when falling within any of the 

following criteria: 

 

i. Has signs or symptoms of a COVID-19 infection, such as cough, fever, sore throat, 

runny nose or congestion, chills, muscle or body aches, loss of smell, loss of taste, 

shortness of breath, difficulty breathing, vomiting, nausea, and/or diarrhea; 

 

ii. Has a fever greater than 99.6°F; 

 

iii. In the previous 14 days has had contact with someone with a confirmed diagnosis 

of COVID-19 and did not have the appropriate personal protective equipment 

designated by the Centers for Disease Control and Prevention (CDC); is under 

investigation for COVID-19; or is ill with a respiratory illness; or 

 

iv. Has traveled to an area the World Health Organization or CDC considers a 

“Hotspot.” 

 

If someone in a household has tested positive for COVID-19, or is awaiting results of 

a COVID-19 test, and a member of the household is an employee of an government service 
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or CISA industry, an exception may be made by Austin Public Health allowing that 

member of the household to voluntarily return to work after finding the risk of reduced 

essential services is greater than the risk of infection.  

 

E. High Risk Individuals  

 i.  A high risk individual is an individual who: 

a.  is 65 years old and older; or  

b.  has certain health conditions such as cancer, heart conditions (such as heart 

failure, coronary artery disease, or cardiomyopathies), obesity (body mass 

index of 30 kg/m2), pregnancy, sickle cell disease, lung disease, diabetes, 

chronic kidney disease, Human Immunodeficiency Virus (HIV), Acquired 

Immune Deficiency Syndrome (AIDS), and weakened immune systems; or 

c. smokes. 

 ii.  High risk individuals shall: 

a.   Avoid group gatherings unless it is essential; 

b.   Avoid people who are sick,  

c.  Wear a mask or fabric face covering at all times when in public, and  

d.  Comply with the Governor’s Special Guidance for Texans Over 65, found 

at: https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-

Special-Guidance-For-Texans-Over-65.pdf 

F. Individual Gatherings 

 

i. All social indoor or outdoor gatherings outside of a single household or dwelling 

should be avoided or minimized. No more than 10 individuals may stand or gather 

together, except as expressly permitted by this Order or the Governor’s Order. 

 

ii. Do not attend any events or gatherings if sick. 

 

iii. For household and other gatherings permitted by the Order: 

 

a. Have hand washing capabilities, hand sanitizers, and tissues available; 

 

b. Frequently clean high-touch surface areas like countertops, doorknobs, and 

handrails; and 
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c. Find ways to create physical space (minimum of six (6) feet distance 

between people) to minimize close contact as much as possible. 

 

d. Find ways to ensure six feet of social distancing from another group or 

gathering. 

G. Schools and Daycare. To the extent that schools and daycare are open under 

current orders: 

 

i. Do not have your child attend school or daycare if sick. 

 

ii. If you have a child with chronic health conditions, consult the child’s doctor about 

school and daycare attendance. 

 

iii. Frequently re-educate students and staff regarding Social Distancing and Hygiene 

and Face Covering behaviors and ensure that appropriate signs are posted. 

 

iv. Explore remote teaching and online options to continue learning. 

 

v. Comply with Exhibit E, “City of Austin/Travis County Guidance for Open Child 

Care Programs.” 

II. Businesses shall operate only to the extent permitted by order of the Texas Governor. 

 

III. Businesses and services permitted to operate by the Governor’s Order shall comply 

with the following: 

 

A. To prevent stigma and discrimination in the workplace, employers shall only adhere to 

the recommendations described in this Order to determine risk of COVID-19. 

Employers should contact their own human resources advisors and shall not make 

determinations of risk based on race, color, religion, sex, sexual orientation, gender 

identity, age, familial status, disability, marital status, student status, creed, or national 

origin. To the extent possible, employers should maintain confidentiality of people with 

suspected or confirmed COVID-19. 

 

B. Employers shall only allow persons in and around their premises that are: (1) essential 

employees not subject to any of the criteria in Section I of this Exhibit, (2) delivery 

personnel, suppliers, customers or members of the public practicing Social Distancing 

and Hygiene and Face Covering Requirements as set forth in Sections 6, 7, and 8 

(Mandatory Health Plans) of this Order, and (3) persons with legal authority to enter 

such as law enforcement. 

 

C. Prior to allowing employees into its facility, employers shall ask all employees if they 

meet any of the criteria in Section I of this Exhibit, and shall direct employees to return 

home or other appropriate shelter and services if the employee is exhibiting symptoms 

and presenting a threat of infecting others.  
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D. Employers shall immediately separate an employee who becomes sick or demonstrates 

a temperature greater than 99.6°F while at work from other employees and send that 

employee home or to other appropriate shelter and services. 

 

E. Human resources departments shall create alternate work plans to help employees 

remain productive while keeping the workforce safe and healthy. 

 

F. Employers are strongly encouraged to require employees (either those exhibiting 

symptoms or all employees) to undergo a COVID-19 symptom check and non-invasive 

temperature readings prior to entering a worksite; however, employers are not 

mandated to take the temperature of employees prior to entrance to its worksite.  

If the employer does take employees’ temperatures and/or has first-hand knowledge 

that the employee’s temperature exceeds 99.6°F, then the employer shall prohibit the 

employee from entering the facility or property. 

 

G. Employers shall create and implement an infectious disease response plan. 

 

H. Employers shall comply with the Governor’s Minimum Standard Health Protocols, 

checklist for employers, found at: 

https://gov.texas.gov/uploads/files/organization/opentexas/OpenTexas-Checklist-

Employers.pdf 

 

I. Where appropriate employers shall: 

 

i. Suspend nonessential employee travel; 

 

ii. Prohibit employees working within six (6) feet of one another unless necessary to 

provide continuity of essential services; 

 

iii. Minimize or cancel in-person meetings and conferences including canceling, 

postponing or moving to on-line formats for all indoor or outdoor gatherings of any 

number of people. 

 

iv. Require employees to stay home when they are sick and maximize flexibility in 

sick leave benefits. 

 

v. Permit sick employees to stay home without providing a doctor’s note. 

 

vi. Utilize telecommuting options to minimize person-to-person interaction. 

 

vii. Alter, stagger or otherwise schedule or separate employees or teams of employees 

so not all employees are present at one time but are present at alternative days and 

times, unless necessary to provide continuity of essential services. 
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viii. Limit or restrict the number of customers or visitors permitted in a workplace at 

one time. 

 

ix. Ensure that individuals (employees and clients) queuing inside and outside of the 

business or workplace can maintain six (6) feet of separation. 

 

x. Designate special separate shopping times for high-risk clients as designated by 

the CDC. 

 

xi. Increase the use and capability of on-line, drive-thru, curbside, or delivery 

services. 

 

xii. Provide hand washing capabilities, hand sanitizers, and tissues. 

 

xiii. Clean high-touch surface areas like countertops, doorknobs, and handrails at least 

twice per day with CDC recommended surface cleaners for COVID-19. 

 

xiv. Require and allow employees to practice the Face Covering requirements as set 

forth in Section 6 and Exhibits B-1 and C of this Order. 
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How Long To Quarantine

Close contact 
with COVID-19
infection?

Were masks 
worn at the 
time of 
exposure?

Yes No

Yes

14-Day
Quarantine

10-day
symptom-free
quarantine or 7-day
symptom-free
quarantine and a
negative test*** on
or after the 5th day

Do you live or work 
• in a high-risk
setting,* or
• with someone who
is at increased risk**
for severe disease?

Yes

7-day symptom-free
quarantine and
negative test*** on
or after the 7th day

Are you a 
• healthcare 

worker or
• first responder?

* High-Risk Settings

• Long-term care
facilities

• Residential facilities
• Jails and detention

centers

*** Tests

PCR or Rapid Antigen 

Note

Practice wearing a mask, washing 
your hands and watching your 
distance for the full 14 days 
following your last exposure, 
even within your household.

** Individuals With Increased Risk

• Persons > 65 years of age
• Persons with underlying

conditions:
 Cancer
 Chronic kidney disease
 Heart conditions, such as

 heart failure, coronary artery
 disease, or cardiomyopathies

 Immunocompromised state
 (weakened immune system)
 from solid organ transplant

 Chronic Obstructive
Pulmonary Disease (COPD)

 Obesity (body mass index
[BMI] of 30 kg/m² or
higher but <40 kg/m²)

 Severe obesity (BMI>40
kg/m²)

 Pregnancy
 Sickle cell disease
 Smoking
 Type II diabetes mellitus

No

See additional conditions from the CDC.Published 12/10/2020
Guidelines are subject to change.

No

If you test*** positive for COVID-19 self-isolate for:
• 10 days since symptoms first appeared and
• 24 hours with no fever without the use of

fever-reducing medications and
• Other symptoms of COVID-19 are improving****

****Loss of taste and smell may persist for weeks or 
months after recovery and need not delay the end 
of isolation.
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Exhibit C 

Face Covering Behaviors  

A significant percentage of individuals with the COVID-19 virus lack symptoms.  Because 

an infected person can transmit the virus to others before showing any symptoms, the covering of 

a person’s nose and mouth when outside their home or residence is necessary to help prevent the 

spread of COVID-19. This is consistent with the findings of the CDC and Austin-Travis 

County Health Authority 

Unless you already have your own personal used masks that cannot be donated, the fabric 

face coverings recommended are not surgical masks or N-95 respirators, which are critical supplies 

that must continue to be reserved for healthcare workers and first responders.  Staying home is the 

best way to help reduce the spread of the virus, but if an individual must leave their place of 

residence, wearing a fabric face covering shall be used as outlined in this Exhibit and this Order.  

Wearing a face covering is not a substitute for maintaining 6-feet social distancing and hand 

washing, as these remain important steps to slowing the spread of the virus. 

 The public in general and employers and employees shall adhere to the following: 

a. All persons ten years of age and older shall wear some form of covering over their 

nose and mouth, such as a commercially made or homemade mask, scarf, or 

bandana, when outside of his or her residence. 

b. This section shall not apply to:  

1. any person younger than 10 years of age;  

2. any person with a medical condition or disability that prevents wearing a face 

covering; 

3. any person while the person is eating or drinking, or is seated at a restaurant to 

eat or drink;  

4. any person while the person is (a) exercising outdoors or engaging in physical 

activity outdoors and (b) maintaining a safe distance from others not in the same 

household; 

5. any person while the person is driving alone or with passengers of the same 

household as the driver; 

6. any person obtaining a service that requires temporary removal of the face 

covering for security surveillance, screening, or the need for specific access to 

the face, such as while visiting a bank or while obtaining a personal care service 

involving the face, but only to the extent necessary for the temporary removal; 

7. any person while the person is in a swimming pool, lake, or similar body of 

water; 
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8. any person who is voting, assisting a voter, serving as a poll watcher, or actively 

administering an election, but wearing a face covering is strongly encouraged; 

9. any person who is actively providing or obtaining access to religious worship, 

but wearing a face covering is strongly encouraged; 

10. any person while the person is giving a speech for a broadcast or to an audience;  

11.  any person while temporary removal of the face covering is necessary for 

communication by or with a person who is hearing impaired; or 

12. any person while alone, or in the presence of only members of the same 

household or residence, in a separate room or single space not accessible to the 

public, and not in an indoor common area 

Parents and Guardians of children under 10 shall be responsible for 

appropriately masking children when outside their residence. 

c. All non-residents in nursing homes, retirement and long-term care facilities shall 

wear a fabric face covering as provided for in this Exhibit and Order (Face 

Coverings), except as otherwise required by an order issued by the Health 

Authority. In addition, residents in facilities with confirmed COVID-19 cases shall 

follow requirements of Exhibit B-1 and B-2, except when doing so poses a greater 

mental or physical health, safety or security risk. 

d.  All COVID-19 Positive Individuals, Suspected Positives, those currently being 

tested, and untested individuals with cough, fever, sore throat, chills, muscle aches, 

loss of smell, loss of taste, shortness of breath, vomiting, and/or diarrhea and 

household members of same category of individuals shall not leave their residence 

without a mask or cloth face covering to prevent the spread to others.  

e. All individuals working for a business shall wear a mask or cloth face covering 

whenever in public and whenever performing job duties in the presence of others. 

f. Unless you already have your own personal used masks that cannot be donated, 

medical grade (N95) and surgical masks should be reserved and used only by 

medical professionals and first responders. 

Examples of how to make cloth face coverings can be found online 

including guidance from the CDC and guidance from Austin/ Travis County Health 

Authority.  

g. The fabric face covering should: 

1. fit snugly but comfortably against the side of the face, 

2. be secured with ties or ear loops, 

3. include multiple layers of fabric, 

4. allow for breathing without restriction, and 
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5. be able to be laundered and machine dried without damage or change to 

shape. 

h.   Employers shall require and allow employees to practice Face Covering 

Behaviors as set forth in the Order and this Exhibit C. 

i.    Even with the use of appropriate face coverings, individuals shall maintain six 

feet of social distancing whenever possible. 

j.  Individuals should avoid touching their face and should wash their hands or use 

hand sanitizer. 

k.  For further information, individuals can access information at 

https://traviscountytx.gov/news/2020/1945-novel-coronavirus-covid-19-

information and www.AustinTexas.gov/COVID19.  
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ALL CUSTOMERS
WEAR FABRIC FACE COVERINGS

04/13/2020

DIY face cover instructions available 
at austintexas.gov/covid19

1 PER CITY AND COUNTY 
ORDER, ALL CUSTOMERS 
MUST BE WEARING A 
FACE COVERING
Cloth face coverings should—
• fit snugly but comfortably against

the side of the face
• be secured with ties or ear loops
• include multiple layers of fabric
• allow for breathing without restriction
• ability to be laundered

2

Fabric face coverings are not a substitute for 
physical distancing measures. Continue to 
maintain 6-feet when outside your home.
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TODOS LOS CLIENTES DEBEN USAR
CUBIERTAS DE TELA PARA LA CARA

04/13/2020

Instrucciones sobre cómo hacer usted 
mismo cubiertas de tela para la cara 
en austintexas.gov/covid19

1 POR ORDEN DE LA CIUDAD Y 
DEL CONDADO, TODOS LOS 
CLIENTES DEBEN USAR UNA 
CUBIERTA PARA LA CARA
Las cubiertas de tela para la cara deben:
• ser cómodas pero quedar bien 

ajustadas a los lados de la cara
• asegurarse con tiras de amarre o 

elásticos alrededor de las orejas
• incluir múltiples capas de tela
• permitir respirar sin restricción
• ser lavables en la lavadora de ropa

2

Las cubiertas de tela para la cara no son un 
sustituto para las medidas de distanciamiento 
físico. Continúe guardando 6 pies de distancia 

cuando esté fuera de su casa.
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City of Austin/Travis County  
Guidance for Open Child Care Programs 

Last updated: September 16, 2020 

Child care programs must operate in accordance with: 
• This City of Austin/Travis County Guidance for Open Child Care Programs,
• The Emergency rules from the Texas Health and Human Services Commission, which  include

many of the guidelines from the state’s Open Texas Child Care Checklist, and
• The Guidance for Child Care Programs that Remain Open released by the Centers of Disease

Control.

In addition, child care programs located in the City of Austin and/or in Travis County must comply with 
the guidelines in this document. To the greatest extent possible, programs should also follow the 
recommendations in this document. This guidance is designed to minimize the risk of coronavirus 
transmission and help keep staff, children, and families safe. 

The latest local information on COVID-19, including local control orders, can be found at this City of 
Austin web site: www.austintexas.gov/covid19. 

GUIDELINES 

How to contact Austin Public Health (APH), the local health department 
• Child care programs must call the Austin Public Health Nurse Line at 512-972-5560 to report

laboratory confirmed cases of COVID-19 among children and/or staff.
• Programs may also call the Austin Public Health Nurse Line at 512-972-5560 to ask questions

about suspected or potential cases in child care programs or about COVID-19 exposure of staff,
children, or families.

o The APH Nurse Line staff will advise child care programs on next steps regarding
COVID-19 cases, suspected cases, or potential exposure.

Notification of COVID-19 Cases 
• When a laboratory-confirmed COVID-19 case has entered a program, child care programs

must communicate with staff and parents about closure decisions, possible COVID-19
exposure, and guidance from Austin Public Health on appropriate quarantine or isolation
measures.

• Plan to include messages to counter potential COVID-19 stigma and discrimination.
• It is critical to maintain confidentiality of the student or staff member as required by the

Americans with Disabilities Act and the Family Education Rights and Privacy Act.

Face Coverings 
• It is required that the following people wear fabric face coverings:

o All child care staff
o Parents and guardians dropping off and picking up children
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• Children age 10 and older Face coverings should not be worn by:
o Children younger than 2 years old
o People who cannot take off the coverings without assistance
o Anyone who has trouble breathing or is unconscious
o Anyone who is incapacitated or otherwise unable to remove the cloth face covering without

assistance
o A child with a significant behavioral or psychological issue undergoing treatment that is exacerbated

specifically by a face covering
o A child with severe autism or with extreme developmental delay who may become agitated or

anxious wearing a mask
o A child with a facial deformity that causes airway obstruction

• Teachers should use their best judgement to determine if children should remove face coverings
in these situations:

o While engaging in outdoor physical activity when physical distancing is maintained
o During extreme heat when a face covering could contribute to a greater risk of heat- 

related illness

Temperature checks 
• Deny entry to any adult or child with a measured temperature greater than 99.6°F per the City

of Austin Medical Authority.
• This temperature threshold, which is lower than that recommended by the CDC, should be

followed.

Enrolling New Children in Care 
• Child care programs shall use the forms in Appendix A when enrolling a new child in the

program. These forms provide child care programs with the child’s recent enrollment history in
a child care program or school and health/exposure status.

o It is recommended that the new program contact the child care program or school
the child was in previously to verify whether or not they have had a recent closure
due to COVID-19.

• Child care programs shall not begin caring for a newly enrolled child until the criteria on the
“Health Screening Questions for Newly Enrolling Children” form in Appendix A is met.

Signs required 
• Child care programs shall post:

o At least one face covering sign at or near each entrance; and
o At least one Austin Public Health “Prevent the Spread of COVID-19” sign at each

entrance and on each restroom door (available in various languages for download and
print at: http://austintexas.gov/page/printed-materials-and-required-signage; and

o Where information for workers is customarily posted, at least one sign in English and at
least one sign in Spanish that explains the requirement to wear a face covering.

Health and Safety Plan required 
• Child care programs must prepare and implement a health and safety plan that explains how the

program is meeting the standards for child care operations to control and reduce the
transmission of COVID-19.
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• An electronic or hard copy of this plan shall be shared with staff, parents, and guardians, or at a
minimum, be provided to staff, parents, and guardians upon request.

• Child care programs must post conspicuous signage displaying the requirements of the health
and safety policy or plan at or near each entrance (on each entry door if feasible) to the
premises in a manner sufficient to provide clear notice to employees, customers, and visitors at
least of the face covering requirement.

RECOMMENDATIONS 

Testing 
• It is strongly recommended that staff exhibiting new or worsening symptoms of possible COVID-

19 seek a COVID-19 test.
• Persons with health insurance are encouraged to seek testing through their healthcare provider.
• Enrollment for free public testing can be found at www.austintexas.gov/covid19. Click on the

“Take a Self-Assessment” link to begin enrollment.

Group Sizes, Gatherings & Events 
• It is strongly recommended that child care programs not exceed the ratio and group size limits

specified in the Minimum Standards Health Protocols Check List for Child Care Centers.
• It is strongly recommended that, to the greatest extent feasible, child care programs limit

group sizes to no more than 10 people, including children and adults.
• It is strongly recommended that child care programs:

o Not hold group gatherings, events, or assemblies, and
o Not invite outside visitors or guests whose presence or service is not essential

Field trips 
• It is strongly recommended that child care programs:

o Not take field trips to locations where children will come in contact with large groups of
people or many people crowded together, and

o Consider planning walking field trips rather than trips requiring transport in vehicles
• Walking trips to nearby outdoor natural spaces may be a safer option than field trips to

indoor locations

Transportation 
• If transport is provided, in addition to what is stated in the Open Texas Child Care

Checklist, it is strongly recommended that child care programs:
o Screen all passengers before they enter the vehicle; and
o Follow the same screening protocols used for people entering the child care program; and
o Follow guidance from the American Camp Association that could also pertain to child

care regarding Transportation To or From programs and Travel by Bus or Van.
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Appendix A- Parent verification forms for: 

• Previous Child Care Information for Newly Enrolling Children
(Note, this form has been updated to capture information about a child’s recent enrollment
in a school or child care program.)

• Health Screening Questions for Newly Enrolling Children
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Previous Child Care Information for Newly Enrolling Children 
(Updated 9/16/2020) 

Austin Public Health requires that this document be completed when children are being newly 
enrolled in care with a licensed, registered, or listed child care program located in the City of 
Austin and/or in Travis County to help mitigate the spread of COVID-19. 

1. Has your child been in care in another child care program or school within the last two weeks?

☐ Yes
☐ No

2. If you answered yes to question 1, please provide:

Name of the program or school:

Program/school phone number:

3. If you answered yes to question 1, has there been a closure of your child’s classroom or
the entire child care program or school due to cases of COVID-19 within the last two
weeks?

☐ Yes
☐ No

By signing and dating below, I verify that the above information is true and correct, and I give 
permission for the child care program in which I am enrolling my child/children to contact my 
child’s/children’s previous child care program or school to obtain information regarding 
closure due to COVID-19. 

Signature: Date: 
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Health Screening Questions for Newly Enrolling Children 
(Updated 9/16/2020) 

Austin Public Health requires that this document be completed for each child being newly enrolled in care with a 
licensed, registered, or listed child care program located in the City of Austin and/or in Travis County to help 
mitigate the spread of COVID-19. 

1. Does the child you are enrolling currently have any signs or symptoms of a respiratory infection or COVID-
19, such as cough, shortness of breath, or sore throat; chills, muscle aches, loss of smell, loss of taste,
vomiting, and/or diarrhea?

☐ Yes
☐ No

If yes, your child may not begin care in this child care program until all three conditions have been met: 
• at least 24 hours have passed since recovery (e.g., resolution of fever without the use of fever-

reducing medications); AND
• the individual has improvement in respiratory symptoms (e.g., cough, shortness of breath); AND
• at least 10 days have passed since symptoms first appeared.

2. Has the child had close contact* in the last 14 days with someone who:
• Has a confirmed diagnosis of COVID-19; or
• Is under investigation for COVID-19; or
• Is ill with a respiratory illness?

☐ Yes
☐ No

If yes, the child should not begin care in the program until after completing a 14-day quarantine period 
beginning from the last date of exposure to the individual with suspected or confirmed COVID-19. If the 
child becomes symptomatic, the child should not begin care until criteria listed above under #1 are met. 

By signing and dating below, I verify that the above information is true to the best of my knowledge. 

Signature: Date: 

* For COVID-19, a close contact is defined as any individual who was within 6 feet of an infected person for at
least 15 minutes during the 48 hours before the person began feeling sick (or, for asymptomatic patients, 2 days
prior to positive specimen collection) until the sick person begins isolation.
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