City of Rollingwood Utility Billing

Online Bill Portal

By creating an account with Municipal Online Payments through our website you will be able
to:

e View all of your past bills (Since May 2021) in PDF Format

e Pay your bill online via credit card (Note that there is a 3% convenience fee added on to
credit card payments. If you don’t want to pay your bill with a credit card you can still
create an account to view your bills.)

How to Create an Account

Visit https://www.rollingwoodtx.gov/

Click the “ONLINE BILL PAY” button on the home screen
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Electric and Gas Services

Trash and Recycling
Services

Water and Wastewater
Water Rate Schedule
Water Quality Report

Watering Schedule

Court Online Payments

Utility Online Payments

Waste Connections at 512-282-3508

Water or Wastewater Emergency
Crossroads Utility Services at 512-
246-1400

Power Outage
Report a Power Qutage or Call 512-
322-9100 or 311

Report a Natural Gas Odor or
Emergency:

Leave the area immediately and then
call 911 and 800-959-5325

View Full Contact Details

Click the “Login” button

RELLINGWOOD Home

Building Projects Municipal Court

Utility Billing

Login / Register

Rellingwood Online Payments

Utility Billing

Utility Billing

Quick Pay (no login required)

Just need to pay your bill? Use Quick Pay. No login necessary.
You'll need your account number and last payment amount.

Login to account management

Login to access the following features:

* View account detail

o Transaction history

> Address info

o Account info

@ Consumption history
* Pay your bill

Pay multiple bills in one payment
Save credit card for future payments

* Manage multiple accounts
* Submit service requests

Main City

Login @

Online Services

= Utility Billing Home
® Quick Da.)f
* Manage Accounts

® Email Reminder Settings

Need Help?

* Submit Service Request
* Contactus
* 512-327-1838

Announcement

Office Hours are Monday through
Friday from 8am to Spm.

Terms and conditions | Contact us

©2022 Tyler Technologies




Click “Register”

Enter the requested information and click
“Register”

Rollingwood Online Payments

Login

Forgot password?

Don't have an account? Register

Rollingwood Online Payments

Register

Email required

Password required
Mame

Phone number

Already have an account? Login




Once you register your email, you will need to add an account.
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Rellingwood Online Payments |/ Utility Billing

Utility Billing Home

You do not have any Utility Billing accounts associated with your login. Online Services

* Utility Billing Home
* Manage Accounts
* Email Reminder Settings

Add an account

Add an account to access the following features:

* View account detail

o Transaction history Need Help?
© Address info
© Account info * Submit Service Request
@ Consumption history * Contact us
= Pay your bill * 512-327-1838

@ Pay multiple bills in one payment
@ Save credit card for future
payments
* Manage multiple accounts Announcement
* Submit service requests
Office Hours are Monday through
Friday from &am to Spm.

Main City Website Terms and conditions | Contact us

©2022 Tyler Technologies

You will need your account # and the last payment amount.

RELLINGWOOD Home Building Projects Municipal Court

Rollingwood Online Payments / Utility Billing / Accounts / Add account

Add account

Account Number *

Please include all dashes. For example: 01-0101-01.

Last Payment Amount *

Add Account Cancel



Click on the blue account number to see the account details.

LLINGWOOD Home Building Projects Municipal Court Utility Billing

Rollingwood Online Payments / Utility Billing

Account 01 -4S®-00 was successfully added.

Utility Billing Home

Accounts Add Account Online Services
Account Number Address Last Payment Balance Pay = Utility Billing Home
) ) * Manage Accounts
01-Sw—_-00 o8 PICKWICK LN (540.88) View Bill $0.00 « Email Reminder Settings
Active 3/14/2022 Due 3/23/2022
Need Help?

* Submit Service Request
* Contactus
* 512-327-1838

Announcement

Office Hours are Monday through
Friday from 8am to 5pm.




On the Account Detail screen you can view a PDF of your bills.

LLINGWOOD Home Building Projects Municipal Court Utility Billing

Rollingwood Online Payments |/ Utility Billing / Accounts / Account detail

Account detail

MR & MRS ROLLINGWOOD Balance: $0.00 . .

Online Services
01-40w-00
WP CKWICK LN o Utility Billing Home
This accouertteacijve. * Manage Accounts

* Email Reminder Settings
Account Transaction Address Account Consumption

Detail History Info nfo History
Need Help?

* Submit Service Request
* Contact us

Prior Account Balance $0.00 e 512-327-1838
Current Bill (Due 3/23/2022) $40.88
Transactions Since Current Bill (340.88)

Announcement
Account Balance $0.00

Office Hours are Monday through
Friday from &am to Spm.

Recent Bills
Date View Bill(PDF)
3/9/2022 View Bill
Contracts

There are no Contracts for this account.

Deposits

There are no Deposits for this account.




If you click on the consumption history, you can see a graph of the consumption used for the
past year.

R@®LLINGWOOD Home Building Projects Municipal Court Utility Billing

Rollingwood Online Payments / Utility Billing / Accounts / Consumption

Consumption

MR & MRS ROLLINGWOOD Balance: $0.00

01-4%90-00
Payment ~
W PICKWICK LN

This account is active.

Account Transaction Address Account Consumption
Detail History Info Info History

Consumption for WATER

Mar 2021 to Feb 2022 1 2 1 1 2 1 1 1 1

m Mar 2021 to Feb 2022

Mar  Apr  May Jun Jul Aug Sep Oct MNov Dec Jan Feb




Add Account

Balance Pay
View Bill $0.00
Due 3/23/2022
Pay Mow

Schedule Payment

Enroll in Auto Pay

Make a Payment

Payment cart Pay mare Accounts
Account # Address Current balance Amount Remove
(] - s - 00 R CICKWICK LN $0.00 g 6d -
Due 3/23/2022
Subtotal $60.00
Service Fee @ $1.80
Municipal Online Payments Fee g $1.25
Total $63.05

Cancel payment




Rollingwood Online Payments / Utility Billing Payment cart

Make a Payment

Please enter an amount greater than or equal to $0.01.

Payment cart
Account # Address

07 =mas-00  SEPPICKWICK LM

Current balance

$0.00
Due 3/23/2022

Payment Date

Subtotal

Municipal Online Payments Fee @

Total

If you select a payment date after your due date, you
may incur penalty fees on your next bill.

Pay maore Accounts

Amount

$ 0.00

392022 | B
$0.00
$1.25

$1.25

Cancel payment

Remove

Online Services
* Utility Billing Home

* Manage Accounts
* Email Reminder Settings

Need Help?
* Submit Service Request

* Contact us
* 512-327-1838

Announcement

Office Hours are Monday through
Friday from 8am to Spm.




Enroll in auto pay

By enrolling in Auto Pay. you understand that your account will automatically be drafted on the same day every month. We
recommend you pay 5 days before your expected due date. If you schedule your payment after it is due, you may incur a late
penalty that, if left unpaid. will result in disconnection of service.

TR PICKWICK LN Acct# 01-9998®-00

Payment Date

| want my payment to draft on the of every month.

Payment Method

Card number MM Y'Y
Cardholder name
Address

Billing ZIP code Security code




