Rollingwood Comprehensive Plan - Community Survey

SurveyMonkey

Q1 Select all of the following that describes how you relate to Rollingwood.

ANSWER CHOICES

I live in Rollingwood

| work in Rollingwood

| own and operate a business in Rollingwood

100%

80%

60%

40%

20%

0%

I live in
Rollingwood

| am an elected official in Rollingwood

Other (please specify)

Total Respondents: 268

# OTHER (PLEASE SPECIFY)
1 members of city commissions
2

the City of Rollingwood.

© 0o N o o b~ w

10 We are presently building a house in Rollingwood

On Park Commission
also own 2 rent houses
Own property in Rollingwood

on the board of Park Commission

Rollingwood Board Member

Answered: 268

8%
[

Iwork in
Rollingwood

I work out of my home in Rollingwood

Skipped: 2
4% 2%
I own and laman
operate a elected
business in official in
Rollingwood Rollingwood

| own The Palisades Office Bldg -4.63 Ac. on Bee Cave Rd.

1/98

4%
—

Other
(please
specify)

RESPONSES
96%

8%
4%
2%

4%

DATE
7/17/2020 12:16 PM

| have previously served an an appointed official of the City, being a former municipal judge for 7/14/2020 10:53 AM

7/14/2020 8:29 AM
7/13/2020 12:35 PM
7/12/2020 4:13 PM
7/12/2020 4:06 PM
7/12/2020 1:32 PM
7/9/2020 4:32 PM
7/9/2020 3:46 PM
7/9/2020 12:45 PM

258

22

10

10
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Q2 Referring to the map above, which section of the City do you live or
conduct business in?

Answered: 269  Skipped: 1

1
[ 3% (7)

4
30% (81) 2
31% (83)

3

36% (98)
ANSWER CHOICES RESPONSES
1 3% 7
2 31% 83
3 36% 98
4 30% 81
I do not live, work, or own property in Rollingwood 0% 0
TOTAL L)
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Q3 How long have you lived or worked in Rollingwood?
Answered: 270  Skipped: 0
100%

80%

57%
60%

40%
24%
19%

. - -

0%

Less than 5 years 5-10 years 10+ years
ANSWER CHOICES RESPONSES
Less than 5 years 24% 64
5-10 years 19% 52
10+ years 57% 154
TOTAL 270
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ANSWER CHOICES
1 person

2-3 people

4-5 people

6 or more

TOTAL

Q4 How many people usually live in your home?

Answered: 269  Skipped: 1

1person
4% (10)

6 or more
5% (13)

2-3 people
39% (105)
4-5 people/
52% (141)
RESPONSES

4%
39%
52%

5%

4/98
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10
105
141

13

269



Rollingwood Comprehensive Plan - Community Survey

years?

Answered: 268  Skipped: 2

No (please explain)
3% (9)

Yes
97% (259)
ANSWER CHOICES RESPONSES
Yes 97%
No (please explain) 3%
TOTAL
# NO (PLEASE EXPLAIN)
1 Both kids will be in college in 4 years so we will probably downsize
2 Will probably only work for five more years
3 The city has become over-developed with giant houses leaving virtually no natural drainage on
lots.
4 Will probably move upon retirement
5 We will probably move.
6 Probably here another 5. Daughter graduating HS
7 Wendi Hundley has created a toxic derisive environment which has gutted the enjoyment and
peacefulness of the city. out
8 maybe. Taxes stress us out every year and as we are closer to retirement, we are not sure we
want to pay high taxes; however we LOVE the are and would love to stay
9 getting close to retirement age, will keep but less than 10 years
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Q5 Do you anticipate living or working in Rollingwood for the next 10

259

268

DATE

7/18/2020 5:52 PM
7/18/2020 3:21 PM
7/18/2020 1:14 PM

7/17/2020 11:35 AM
7/15/2020 11:26 AM
7/14/2020 8:59 PM

7/13/2020 12:58 PM

7/10/2020 5:27 PM

7/9/2020 11:16 PM
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Q6 How old are you?

Answered: 268  Skipped: 2

100%

80%

60% 47%
40% 29%
23%
1%
0% -

18-34 35-49 50-64 Over 65
ANSWER CHOICES RESPONSES
18-34 1% 3
35.49 47% 125
50-64 29% 79
Over 65 23% 61
TOTAL 268
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Q7 Are there children (under 18) in your household?

Answered: 270  Skipped: 0

No ~
40% (107)
Yes
60% (163)
ANSWER CHOICES RESPONSES
Yes 60% 163
No 40% 107
TOTAL 270

71798
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Q8 Pick one word to describe Rollingwood today.

Answered: 237  Skipped: 33
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17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43

RESPONSES
Divisive
Beauty.

Quiet
Community.
changing
Complicated
location
Neighborly
Transitioning
Community
Family

Quiet
Beautiful
Becoming over-built with huge McMansions
Community
Small town in big city
Changing
Noisy
Changing
Community
Family-oriented
Friendly
Pleasant
changing

Joy

Premier
Quiet
Peaceful
Transforming
Community
Small
growing

Gem
Contentious
Special
Community
Great
Mayberry
Neighborhood
Busy
Community
Community

Community
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DATE

7/22/2020 1:24 PM
7/19/2020 8:52 PM
7/19/2020 8:18 PM
7/19/2020 5:40 PM
7/19/2020 4:43 PM
7/19/2020 4:27 PM
7/19/2020 4:04 PM
7/19/2020 4:00 PM
7/19/2020 1:13 PM
7/19/2020 11:41 AM
7/18/2020 3:30 PM
7/18/2020 3:21 PM
7/18/2020 2:42 PM
7/18/2020 1:14 PM
7/18/2020 1:05 PM
7/18/2020 11:14 AM
7/18/2020 10:48 AM
7/18/2020 10:12 AM
7/18/2020 9:21 AM
7/18/2020 8:11 AM
7/18/2020 7:35 AM
7/18/2020 7:19 AM
7/18/2020 5:05 AM
7/17/2020 11:47 PM
7/17/2020 9:41 PM
7/17/2020 9:13 PM
7/17/2020 6:40 PM
7/17/2020 6:34 PM
7/17/2020 5:24 PM
7/17/2020 4:48 PM
7/17/2020 4:48 PM
7/17/2020 4:14 PM
7/17/2020 3:14 PM
7/17/2020 3:02 PM
7/17/2020 2:55 PM
7/17/2020 2:51 PM
7/17/2020 2:26 PM
7/17/2020 2:15 PM
7/17/2020 1:58 PM
7/17/2020 1:58 PM
7/17/2020 1:28 PM
7/17/2020 1:23 PM
7/17/2020 1:19 PM
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44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87

Proximity
changing
Beautiful
Relaxing
comfortable
Growing
Changing
Evolving
Serene
Comfortable
changing
Family oriented
Community
Changing
awesome
Intelligent
Dog Friendly
Under construction
Loud

Friendly
Unique
families

Cool

Location
Friendly
Awesome
Community
Prime
transitioning
evolving
Under-Construction
Safe

a wonderful neighborhood
Expensive
family-friendly
Oaks

Quaint
growing!
Peaceful
developing
Nice

pretty
Construction

Changing
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7/17/2020 1:16 PM
7/17/2020 1:04 PM
7/17/2020 1:01 PM
7/17/2020 12:48 PM
7/17/2020 12:29 PM
7/17/2020 12:29 PM
7/17/2020 12:16 PM
7/17/2020 12:09 PM
7/17/2020 11:43 AM
7/17/2020 11:39 AM
7/17/2020 11:35 AM
7/17/2020 11:34 AM
7/17/2020 11:33 AM
7/17/2020 11:31 AM
7/17/2020 11:25 AM
7/17/2020 11:23 AM
7/17/2020 11:06 AM
7/17/2020 10:18 AM
7/17/2020 8:17 AM
7/17/2020 6:24 AM
7/16/2020 10:21 PM
7/16/2020 9:59 PM
7/16/2020 9:24 PM
7/16/2020 8:44 PM
7/16/2020 8:37 PM
7/16/2020 5:38 PM
7/16/2020 5:28 PM
7/16/2020 5:04 PM
7/16/2020 4:53 PM
7/16/2020 4:34 PM
7/16/2020 3:17 PM
7/16/2020 3:15 PM
7/16/2020 3:14 PM
7/16/2020 3:10 PM
7/16/2020 12:43 PM
7/15/2020 6:37 PM
7/15/2020 5:53 PM
7/15/2020 3:23 PM
7/15/2020 12:51 PM
7/15/2020 11:39 AM
7/15/2020 11:26 AM
7/15/2020 11:16 AM
7/15/2020 9:53 AM
7/15/2020 8:21 AM
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88

89

90

91

92

93

94

95

96

97

98

99

100
101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131

Location
Evolving
Construction
Desirable
Community
quaint
Family friendly
changing
Deteriorating
Community
Home

Safe
Changing
Pleasant
Ideal
fortunate
Amazing
awesome
Best

Safe, Community
Community
community
Location, Large lots, local control
Privileged
safe

quiet
Improving
quaint
Gentrifying
community
Charming
Family
Home
Quaint
transitional
Changing
Hundleyized
Community
Green
Perfect
ideal

Nice

family

Redeveloping
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7/15/2020 4:45 AM
7/14/2020 9:43 PM
7/14/2020 8:59 PM
7/14/2020 5:15 PM
7/14/2020 3:48 PM
7/14/2020 2:59 PM
7/14/2020 2:51 PM
7/14/2020 2:02 PM
7/14/2020 1:50 PM
7/14/2020 1:20 PM
7/14/2020 12:28 PM
7/14/2020 11:39 AM
7/14/2020 11:08 AM
7/14/2020 10:53 AM
7/14/2020 10:18 AM
7/14/2020 10:03 AM
7/14/2020 9:51 AM
7/14/2020 9:37 AM
7/14/2020 9:03 AM
7/14/2020 8:49 AM
7/14/2020 8:45 AM
7/14/2020 8:43 AM
7/14/2020 8:29 AM
7/14/2020 12:15 AM
7/13/2020 7:44 PM
7/13/2020 6:57 PM
7/13/2020 5:14 PM
7/13/2020 5:04 PM
7/13/2020 4:54 PM
7/13/2020 4:22 PM
7/13/2020 4:16 PM
7/13/2020 2:44 PM
7/13/2020 2:38 PM
7/13/2020 2:02 PM
7/13/2020 1:32 PM
7/13/2020 1:27 PM
7/13/2020 12:58 PM
7/13/2020 12:35 PM
7/13/2020 12:34 PM
7/13/2020 10:46 AM
7/13/2020 10:30 AM
7/13/2020 8:50 AM
7/13/2020 8:41 AM
7/12/2020 10:36 PM
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132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175

Home

Mayberry like. Ideal but should have 15mph speed limits & crosswalks at Edgegrove

Cozy

Peaceful

Angry: at the idea of a police station at 503 Vale

Active
Location
peaceful
anxious
Beautiful
Growth

Idylic

Original
Friendly
gentrification
changing
Picturesque
White
Evolving
community
Wealthy
exploding
Changing
Quiet
Centrally-located
Community
Perfect
Family-oriented
Neighborhly
Changing
community
obsolete
Location
Neighborhood
great

Safe
Relaxing
safe
Evolving
Deforestation
Awesome
fantabulous
Awesome

Beautiful
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7/12/2020 7:59 PM
7/12/2020 6:48 PM
7/12/2020 6:09 PM
7/12/2020 5:43 PM
7/12/2020 4:54 PM
7/12/2020 4:54 PM
7/12/2020 4:13 PM
7/12/2020 4:09 PM
7/12/2020 4:06 PM
7/12/2020 3:18 PM
7/12/2020 1:32 PM
7/12/2020 1:55 AM
7/11/2020 10:16 PM
7/11/2020 3:57 PM
7/11/2020 9:08 AM
7/10/2020 9:33 PM
7/10/2020 8:14 PM
7/10/2020 7:31 PM
7/10/2020 6:20 PM
7/10/2020 5:27 PM
7/10/2020 4:01 PM
7/10/2020 3:45 PM
7/10/2020 2:37 PM
7/10/2020 1:13 PM
7/10/2020 12:55 PM
7/10/2020 12:30 PM
7/10/2020 12:14 PM
7/10/2020 11:12 AM
7/10/2020 11:12 AM
7/10/2020 11:01 AM
7/10/2020 10:41 AM
7/10/2020 10:14 AM
7/10/2020 9:14 AM
7/10/2020 8:53 AM
7/10/2020 8:43 AM
7/10/2020 8:34 AM
7/9/2020 11:17 PM
7/9/2020 11:16 PM
7/9/2020 10:02 PM
7/9/2020 9:56 PM
7/9/2020 9:53 PM
7/9/2020 9:48 PM
7/9/2020 9:42 PM
7/9/2020 9:37 PM
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176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219

Unfriendly
Awesome
Neighborhood
Unique
Private
Complete.
Best place to live in Austin
Peaceful
Intimate
Unfamiliar
quiet

Trees
comfortable
family
pleasant
Home.
Community
Neighborhood
Quiet
Confused
Construction
friendly

Great neighborhood
peaceful
Growing
Confusing
Community
Endangered
floods

Family Friendly
Chaos

Great
Insulated and tone deaf. Otherwise fricken awesome
Safe
Wonderful
Community
Safe
Mayberry RFD
Quaint
baseball
family oriented
Changing
Conflicted

Expensive
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7/9/2020 8:55 PM
7/9/2020 8:48 PM
7/9/2020 8:38 PM
7/9/2020 8:14 PM
7/9/2020 7:58 PM
7/9/2020 7:34 PM
7/9/2020 7:32 PM
7/9/2020 6:58 PM
7/9/2020 6:30 PM
7/9/2020 6:27 PM
7/9/2020 6:04 PM
7/9/2020 5:43 PM
7/9/2020 5:36 PM
7/9/2020 5:35 PM
7/9/2020 5:32 PM
7/9/2020 5:28 PM
7/9/2020 5:06 PM
7/9/2020 4:33 PM
7/9/2020 4:32 PM
7/9/2020 4:21 PM
7/9/2020 4:19 PM
7/9/2020 4:13 PM
7/9/2020 4:08 PM
7/9/2020 4:08 PM
7/9/2020 4:04 PM
7/9/2020 4:02 PM
7/9/2020 4:01 PM
7/9/2020 3:58 PM
7/9/2020 3:57 PM
7/9/2020 3:46 PM
7/9/2020 3:46 PM
7/9/2020 3:32 PM
7/9/2020 3:31 PM
7/9/2020 3:29 PM
7/9/2020 3:27 PM
7/9/2020 3:22 PM
7/9/2020 3:20 PM
7/9/2020 3:18 PM
7/9/2020 3:16 PM
7/9/2020 3:15 PM
7/9/2020 3:12 PM
7/9/2020 3:11 PM
7/9/2020 3:11 PM
7/9/2020 3:11 PM
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220 Disappearing 7/9/2020 3:07 PM
221 Community 7/9/2020 3:06 PM
222 Home 7/9/2020 3:02 PM
223 Quiet 7/9/2020 3:00 PM
224 Special 7/9/2020 3:00 PM
225 complete 7/9/2020 2:59 PM
226 quiet 7/9/12020 2:59 PM
227 Great neighborhoods, proximity to everything you need. 7/9/2020 2:59 PM
228 Friendly 7/9/2020 2:57 PM
229 Hot 7/9/2020 1:59 PM
230 Changing 7/9/2020 1:46 PM
231 Expensive 7/9/2020 12:45 PM
232 Lagging 7/9/2020 11:55 AM
233 secure 7/9/2020 11:42 AM
234 Neighborly 7/9/2020 11:26 AM
235 Lovely 7/9/2020 10:36 AM
236 Safe 7/9/2020 9:47 AM
237 Entitled 7/6/2020 3:05 PM
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Q9 What do you like most about living in Rollingwood? Please rank.

Answered: 269  Skipped: 1
Good school]
district]

Character of]
Rollingwood

Size of
Rollingwood

Recreation
opportuniti

I

Location

Walkability

Convenience t
commercial

Safety

Community

Proximity to
Zilker Par

Community
Events

o
-
N
w
IS
o
o
<

15/98
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Good school
district

Character of
Rollingwood

Size of
Rollingwood

Recreational
opportunities

Location

Walkability

Convenience
to
commercial

Safety

Community

Proximity to
Zilker Park

Community
Events

1

20.00%
51

12.55%
32

3.59%
9

0.00%
0

47.13%
123

0.78%
2

1.59%
4

6.18%
16

5.06%
13

2.64%
7

1.56%
4

2

20.39%
52

9.80%
25

8.37%
21

4.30%
11

19.92%
52

5.04%
13

2.78%
7

11.97%
31

7.39%
19

10.19%
27

1.17%
3

3

14.51%
37

9.80%
25

11.95%
30

3.52%
9

10.34%
27

10.08%
26

5.95%
15

15.06%
39

9.73%
25

10.19%
27

1.17%
3

4

9.02%
23

10.59%
27

10.76%
27

7.81%
20

8.43%
22

12.40%
32

7.54%
19

13.13%
34

8.56%
22

11.70%
31

1.56%
4

5

7.45%
19

9.41%
24

13.55%
34

6.25%
16

3.83%
10

13.95%
36

10.71%
27

13.51%
35

8.17%
21

11.32%
30

2.33%
6

6

6.27%
16

10.59%
27

10.36%
26

7.42%
19

3.45%
9

13.95%
36

6.75%
17

16.60%
43

10.51%
27

11.32%
30

3.11%
8

16/98

7

3.92%
10

11.76%
30

9.56%
24

12.11%
31

1.15%
3

14.73%
38

14.68%
37

7.72%
20

12.06%
31

8.30%
22

4.28%
11

8

3.53%
9

10.98%
28

9.16%
23

13.28%
34

0.38%
1

10.08%
26

13.10%
33

8.49%
22

11.67%
30

9.06%
24

8.95%
23

9

5.49%
14

6.67%
17

9.96%
25

17.97%
46

1.92%
5

10.08%
26

11.90%
30

3.09%
8

11.67%
30

7.92%
21

11.28%
29

SurveyMonkey

10 11 TOTAL

4.31% 5.10%
11 13 255

4.31% 3.53%
11 9 255

5.98% 6.77%
15 17 251

16.02%  11.33%
41 29 256

1.92% 1.53%
5 4 261

5.81% 3.10%
15 8 258

13.10%  11.90%
33 30 252

3.09% 1.16%
8 3 259

12.06% 3.11%
31 8 257

9.43% 7.92%
25 21 265

23.35%  41.25%
60 106 257
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Q10 What do you think are the most important issues facing Rollingwood

today? Issues can be obstacles that need to be overcome, problems that

need to be solved, facilities or services that are lacking, or qualities of the
community that could be improved.

Answered: 230  Skipped: 40
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10

11

12
13
14

15

16

17
18

19

20

21

22

RESPONSES

The division between city leaders and residents of the community. The distrust, lack of
transparency, the failure to communicate. The seeming disregard for community wishes as a
city leader agenda is pushed through.

Traffic passing through the neighborhood at high speed. Affordability : how long can single
family homes stay when Austin goes multi units.

Aging Infrastructure Impact of Austin traffic & congestion Impact of crazy Austin San Fransico
wannabe policies Lack of sales tax base Overbuilding residential properties...loss of living in a
park character

The most challenging aspect is to maintain our small town look and feel. City leaders have a
responsibility to assure residents of all economic levels that their interests will be safe
guarded. We are facing the advent of larger homes overpowering older and smaller ones
leading to significant lack of privacy, issues of flooding and higher taxes that would cause
affordability issues for the very people that sacrificed and built the city that we know today. It
is distressing for a large number of longtime residents to watch city leaders spending our tax
payer $ with a degree of "abandon" never seen before. This city was built on the fiscal
responsibility and sacrifices and volunteerism of those longtime residents. City leaders and
staff should all be transparent in their work and accountable to tax payers at ALL times. We
are still a small community and NOT a BIG city. Let us behave accordingly.

storm drainage. building impacting the neighborhood infrastructure.

The town is having a hard time improving, many people want it to be held back and not
develop and are mean and hostile about people wanting to make it better.

abiding by building ordinances/requirements, safety from petty crime in neighborhood so it
doesn't get like Tarrytown, cut through traffic access due to waze.

Water infrastructure is old and already in disrepair.

Adapting to constantly being under construction. It will be that way for the next 20 years.
Making sure that RW doesn't lose it's identity while still allowing property owners to build the
home they desire.

Old buried water pipes that are constantly being hit by construction workers, causing area
outages that not only interrupt service to surrounding neighbors, but is a tremendous and unfair
inconvenience to clean and boil water up to several days after.

Not moving police station and stop playing into the hysteria around Covid. Look at the real
data.

Infrastructure
Rollingwood is losing its community character. The fabric of the community is Wearing thin.

Traffic through the neighborhood as a shortcut during peak hours can be an issue, though not
at this particular time.

Construction is horrific and, curing this pandemic, create danger for those walking for exercise.
Truly, do families need such huge houses? The character that attracts people is being
destroyed by huge houses with no yard. It's counter to what the city has always provided as
character and may as well be a subdivision in Austin at this rate. Not to mention the danger of
displacing proper/natural drainage on lots during rain.

The quality of the restaurants and retail on Bee Cave-particularly the part that is in Rollingwood
—is a huge opportunity for improving the living experience and for improving the tax revenue.
The police station also needs to be expanded. Seems like a huge miss that the Lion house
project was shut down.

Traffic speeding, road maintenance,

Lack of impervious cover restrictions leading to overbuilding lots and attendant drainage
issues. Inability or unwillingness of current council to find a cost effective solution to facility
needs at current location.

Residential construction and its attendant noise and traffic dangers. Construction is prioritized
over the quality of life of the City's residents.

Allowing people to buy homes to tear down but not having building restrictions that protect
trees or neighbors from monstrous large homes next to them.

Police need a new home. We need to turn the commercial use areas we have in zone 1 above
into more restaurants and multi use. places people want to take their families. The location is
so convenient but there is nothing community building or revenue generating in that zone.

High traffic and speed down Rollingwood. Too much construction - noise and cars

18/98
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DATE
7/22/2020 1:24 PM

7/19/2020 8:52 PM

7/19/2020 8:15 PM

7/19/2020 5:40 PM

7/19/2020 4:43 PM
7/19/2020 4:27 PM

7/19/2020 4:04 PM

7/19/2020 4:00 PM

7/19/2020 1:13 PM

7/19/2020 11:41 AM

7/18/2020 5:52 PM

7/18/2020 3:30 PM
7/18/2020 3:21 PM
7/18/2020 2:42 PM

7/18/2020 1:14 PM

7/18/2020 1:05 PM

7/18/2020 11:14 AM
7/18/2020 10:48 AM

7/18/2020 10:12 AM

7/18/2020 9:21 AM

7/18/2020 8:11 AM

7/18/2020 7:35 AM
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23
24
25
26
27
28

29
30
31

32
33

34
35
36

37

38

39
40

41
42
43
44

45

46
47
48
49
50

51
52

Cut through traffic

High taxes

Drainage; redevelopment issues

Overflow influx from city of Austin

Poor drainage and frequency of power outages; lack of diversity

We need more sales tax contributing businesses, especially restaurants. We need a new city
hall and police station located other than the current location. Current city hall could then be
converted into a community center residents could use for gatherings, senior activities, etc.

High speed traffic on Rollingwood dr., Hayley, etc...
Revenue stream development beyond residential tax base.

Drainage issues, more community involvement/volunteerism: a small number of people tend to
manage all the activities, events; the permitting process for remodels is very inefficient, slow
and not professional -- needs improvement. I'd like to see limitations on all of the McMansions
going up -- houses that take up almost the entire lot without room for a yard or much space
from their neighbor-- they are changing the feel of our neighborhood in a negative way.

Transparency and open and honest communication in a timely manner.

We need better communication from city officials and make sure that they are getting resident
engagement so that the essence of RW is not lost with all of the grand plans in the works.

Drainage and public use of spaces
Too much construction at once

Big picture, same diversity and equity challenges facing society at large. On a micro level,
lack of quality dining/retail options.

For a high-end neighborhood, RW lacks infrastructure: Communication-cell reception poor and
wifi service outdated; Underplanned drainage and water retention passed on to the
homeowners. Due to being landlocked any further development of city services needs to be
confined to the existing footprint that is developed with the community.

We could have much nicer signage and landscaping when you enter the neighborhood from
Zilker and Edgegrove. What is there now is very mismatched with the quality of the homes
now in the neighborhood. Would also appreciate seeing a police truck driving around 24-7.
Their presence is one of the best ways to prevent incidences, especially between midnight and
5 AM.

Noise and traffic related to construction

Committing the $ to centralized location of city services and expanding or building the facilities
to accommodate the city's needs at the existing central city location.

Traffic on Rollingwood Drive.
Managing growth and scale.
Thd - haven't lived there for long

sidewalks, non-resident traffic that speeds, cell phone signal strength, fragile power lines that
go down during storms that could be buried underground, protection from any Mopac expansion
that hurts property values and views with noise/light pollution, no advertisements at Hatley
Field on fences

Homeless campers encroaching upon the Rollingwood city limits and the safety risk
associated with Austin's plan to defund the Austin PD.

water, streets, cut-thru traffic

Don’t know

Finances

Communication with residents should be improved

Growth is outpacing infrastructure and changing nature of neighborhood from bedroom
community to Austin urban annex.

Ensuring citizen information and participation in city development and decision-making

Balancing growth with community values. Rollingwood and the commercial areas will grow and
evolve. New homes will be built. The key is how to allow for growth and change in a way that

creates commercial and residential growth that is attractive, high quality, add to our tax base in
a meaningful way, and attracts they types of businesses that we want in our community. There
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is also a need to get the dogs off of the fields that are used by the kids and the community for
play and recreation. If the City/community want a dog park, it should be built in an area that is
spatially separated from other park areas, and is designed to protect children, the environment,
and water quality.

Improved walkability through investment in durable infrastructure for pedestrians. Improved
drainage problem resolution during construction projects.

Avoiding diluting Rollingwood's appeal by serving those who don't live or pay taxes here and
growing services and overhead beyond what we need.

Lack of great local coffee shop within the neighborhood and other "attractions". Trader Joe's
seems to be the only real attraction for those outside of Rollingwood right now.

given the growth in average household income and home prices | expected major
improvements to rollingwood's parks and grounds.

Maintaining the character of the City.
Water lines
new home construction traffic flow on streets around construction

Need new/improved city hall and Police Department. Need to improve water lines and need
electronic water meters.

Drainage!!! Too many residents are FORCED to take water from the street and have to
effectively give away a portion of their property to accommodate the runoff.

Lack of restrictions on size of new houses & maintaining reasonable budget & need of
composting & creeping up of size and budget of police

Drainage plan

Parking around the park. Walking safely on Nixon. Over use of park by non Rollingwood people
(ball teams) Construction parking. McMansion impact on runoff to neighboring homes.

Larger space for city hall and police department Drainage

Safety, strangers stealing and soliciting. Speeding cars. Planning and zoning, excessive size
of homes.

Pressing problem: Think we should make streets safer for pedestrians so 1) add sidewalks
(yes, know this is bold and expensive) and 2) slower mph in the neighborhood (this should be
easy). Less pressing but important is to improve the quality of "our" retail along Bee Cave Rd.

Need more transparency from city elected officials and city staff. Better communication.
Capital improvements to the parks. Better turf. Variety other than baseball. Specific dog park
Overbuilding on lots, property tax, too many rentals

No impervious cover limits is a problem which leads to drainage issues; Losing the
comfortable, small-town Mayberry atmosphere in Rollingwood to the perception that a bunch of
rich, pretentious folks wanting mansions live here

Allowing dogs at the park is an important part of the community.
1) Water/sewer rates 2) Excessively overbuilt re-models and resulting storm water runoff

sidewalks. The community needs sidewalks. | would prefer to narrow the streets, add speed
humps, and use the former street area for a sidewalk.

Drainage and lack of viable commercial district.

The redevelopment of lots, which has lead to drainage issues and loss of tree cover, and the
aging infrastructure.

Quality of our water and management of public services.
Cut though/speeding traffic

to stop some of the cutting through our neighborhood and to hold builders to the codes, height
limits, side and back yard limits

High property taxes; 503 Vale activism by some council members; police need modest but
adequate quarters; dog-walkers that believe they're entitled to ball fields; dog-walkers that
dispose of their dog dirt in my trash can (that | store in garage).

park renovation, city offices renovation
COVID-19

Growing theft, Rollingwood Dr being a cross through street, keeping up with the influx of new
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houses going up and making sure they are abiding by our construction rules & regulations

drainage and building/construction issues/guidelines (overbuilding and then causing more
drainage issues.

Having a transparent city government that is honest and caring of the opinions of the
residents. Finding ways that solve problems that do not go behind closed doors and raise city
taxes without the consent of residents. Respecting the wishes of seniors and long term
residents for a quite and peaceful city.

| feel like we have a strong base and community. We need to enhance and maintain what we
have. We have old electrical lines, our sewer system needs work, our streets are constantly
being "patched". We don't need more we need to fix and maintain what we have!

1. big homes built on small lots...leaving less "green space" 2. neighbors allowed to add on
home with new roof that is inches away from shared property line. 3. would like to see more
street lights

More shopping please

House size versus lot size - loss of green space (yards), trees. The new way of thinking is
bigger is better. With this new view, | fear young families will be priced out of the area causing
our exceptional school system to falter.

New commercial buildings are enormous and too close to Bee Caves road. There needs to be
more open planned green space on Bee Caves to offset the commercial buildings size and
create a proper urban environment.

drainage

Rain water/lack of drains and homes that exceed impervious cover, concerns over RW Park
ownership which is the literal and metaphorical heart of RW. Lack of sidewalk, safety,
maintenance along Nixon and park property.

Mobility and traffic issues

We need a modern storm drainage system We need to re-develop the commercial district on
Bee Cave Rd to have better buildings and better integration with the Eanes Creek We need to
modernize city hall

1. ) better communication with it's residents. neither me nor my wife even received this survey
from the city. 2.) slowing down traffic in the neighborhood.

proximity to "man park", lack of jurisdiction in that area given proximity to our house. Would
love to see a cafe at Rollingwood Park

Drainage and city hall/police facilities
People do not want to be in elected positions. No one wants to run for office —toodemsnding
Drainage Cost of Living City of Austin

1) A proper and adequate space for the Police Department so that they can comply with
Policing standards. Once we give the PD the tools | want City Council to use the PD primarily
for law enforcement and community policing as there are a lot of families and senior citizens
who need to see the constant presence of friendly officers. Break ins and traffic violations
should be their first priority. However the PD in the past has been used by the City Council for
intimidating residents over grey area code and city ordinance violations. Further, the City
Council has used the PD to play favorites. We need to have an independent PD that enforces
uniformly, focuses on law enforcement and does community policing. 2. Replacement of aging
water pipes. 3. Google Fiber or Gigabit internet connectivity and seamless cellphone coverage
by all major carriers 4. Walkable restaurant, entertainment and commercial options

Need to develop the commercial corridor and think long term about city and park infrastructure,
yet too many NIMBY attitudes shout down any possible discourse about change. The city is
great and has the potential to be even better with better parks, better commercial, better
safety, better everything, including a way to pay for it all with increased sales tax revenue. And
yet the second there's a suggestion of change, a petition is circulated and an opposition
movement is started before it can even be understood.

The increased traffic on Bee Caves Road

How to maintain the community atmosphere of Rollingwood and its uniqueness and foster
community participation.

A restaurant or coffee shop on north side of bee caves would be desirable. Better connectivity
to Lady Bird Lake trail and/or Zilker Park.

fragmented groups in the city politics, taxes, lack of sidewalks, non-residents using our park
facilities
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For such a wealthy community, a lot of our facilities are underfunded. Broken water pipes,
small police station, a beloved park system that is a bit ramshackle. RW needs more revenue,
but also need to be sensitive to residents on a fixed income.

Maintaining the neighborhood with all the construction of new homes - water, trash, curb appeal
of new homes, yard maintenances, speeding through the neighborhood

Better use of the upper park area. | don't think we need 2 play scape areas. The upper could
be used for a small gym or other facility. A cafe would be nice.

Safety - we need a Police facade (e.g. unmanned guard gate with perhaps an unused police
car) at RW Drive and the Mopac feeder road that signals to city of Austin "bad guys" that we
have an independent police presence. | don't necessarily think we need to move the police
station to RW and Vale, and | don't want to pay extra for that move.

Safety from the Mopac area, SXSW, Music festivals at Zilker, etc...

Wishful thinking here, but | would like to see a park or place that could serve as a true city
center, like the city squares common in South American cities where people could gather
easily. Something spacious, designed both for adults and children.

Non-representative and non- responsive government government: it is clear that the residents
do not want to spend monies in the current crisis on such items as property acquisition and
building projects.

The push to move the police department which we think is a big mistake.
Lack of adequate drainage and tree protection ordinances.

Sidewalks are needed, curbs need to be maintained by the city, the streets look horrible with
the patch jobs/black streaks running everywhere, wires underground and poles gone

Functional: A city-wide storm water drainage system is sorely needed. Ambiance: The
negative change in neighborhood character from open, rolling spaces to large, looming
structures, walls & fences continues. As new construction trends toward larger dwellings with
multiple amenities, the need to remove trees and "gentle" slopes to build more, results in
taking both the wood and the roll out of Rollingwood. Unfortunate.

Speeding traffic, drainage, park improvement, professional dog walkers, home remodeling/new
construction

Infrastructure, Safety, efficiently managed government, better traffic control
Water and roads.

Preserving our community and maintaining our facilities; Transparency and checks and
balances.

Traffic on Rollingwood Drive; add speed bumps? Lack of drainage system (requiring residents
to spend significant dollars themselves to accomodate)

Lack of walkable amenities; Poorly done speculative residential development; no
commercial/retail amenities or zones that create neighborhood identity or character, no natural
linkages that feel safe and accessible.

The leaders of the community do not seem to govern with the interest of all generations of the
citizenry in mind, especially in regard to the use of park facilities. Transparency in governance
needs to be a priority. Drainage needs to be addressed in several areas, especially at the
(roughly) northwest corner of Hatley & Wallis and the (roughly) northwest corner of Pleasant
Drive & Nixon.

Wendi Hundley is THE major issue in this city. She is a human wrecking ball creating one
divisive issue after another and gradually destroying the city.

drainage, lack of sales tax revenue

Safer pedestrian passages to the business district and the schools.

Turning a local house into a police station or other such encroachments on the neighborhood
We strongly oppose moving the police station from the center of the neighborhood.

Debate on community park vs. private establishments to make money

Assuring our drinking water is safe. We have many boil water notices. When | last called the
city during one | was told they didn't know which homes were affected because the maps are
inaccurate and old pipes still seem to be connected where they thought they were not, etc.
This kind of feedback doesn't leave a resident feeling safe.

Walkability, diverse tax base, stormwater, better design and use of park, lack of sidewalks

walkability, improving overall curb appeal of neighborhood and park areas, sidewalks
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The population is turning over to a new generation of even more affluent residents. This is
inevitable. But how can we maintain the... community spirit?... that has made Rollingwood a
desirable place to live? How do we avoid becoming another impersonal suburb of
McMansions?

Issue of new Police Station - potential purchase by City of home at 503 Vale for Police Station.

Water pressure in our immediate area - concerned about pressure if fire occurs nearby. Cut
through traffic from MoPac traffic.

slower speed limits for safety, better controls on quality and architecture of new homes (some
very poor quality spec construction is occurring), crosswalks needs for safety

Evaluation of the issues being cause by the building of larger homes on the lots and putting
enforce regulations in place to mitigate issues.

Maintain the green environment. That is to keep houses at a size where there still are lawns
and large trees. It seems that as people build larger and larger houses all we have is concrete
and buildings on lots.

Stopping the police station at 503 Vale
Drainage
Keep traffic down and enforce speed limits. Keep police center central.

Water and funding. We have cery low taxes with big expenses. We need to loosen restrictions
i. our commercial areas to allow more tax producing businesses to locate in the city. We need
to keep taxes low. Lately the CC appears to eye bug spending versus logical spending.

Mayor and city council do NOT listen to the citizens.

Recently, regarding the purchase and rezoning of property for police station - the council has
not listened to the community who are saying "no" to these proposals.

Lack of sales tax revenue, failure to coordinate planning with a substantial business district
ready for future redevelopment, City government focused entirely on home owners to the
neglect of business & commercial property owners

Making sure that we maintain a fiscally responsible plan for infrastructure including our water,
wastewater, and drainage systems

Preserve its character, privacy and non-commercialization as Austin continues to grow.
Have not lived here long enough to know. | hear the drainage issue from neighbors.

Drainage issues due to the construction of so many huge houses. | have a huge river in my
front yard whenever it rains - didn't used to be like that. It's destroying my yard and driveway.

All'in all we think this is a great community, but here are some comments. We need good will
in the community. It seems people are often confrontational when City Hall issues come up.
Everyone should work together in a kind, positive way. we need improvements to city hall and
police department and it would be nice to include community center or gymnasium for
meetings, basketball, indoor games and exercise classes and indoor/outdoor patio area for
coffee. We have been burglarized and feel we need more of a police presence at entrances to
Rollingwood, perhaps a gatehouse at Rollingwood Dr and Mopac/Zilker Park, police cars or
cameras at the other entrances to Rollingwood. Austin has more gangs and crime than in the
past. Keep website up to date with events, trash pick up and RWC events and volunteer
activities and lists for helping seniors, babysitting and petsitting. IMPORTANT: Connect the
lower and upper park where it is already connected at parking lot on Gentry at Nixon since
there is parking and the city hall. Any other place is a huge waste of taxpayer money.

Lack of diversity, lack of a "main street" walkable commercial area, lack of sidewalks

I like that our neighborhood is evolving however the amount of construction vehicles and the
noise of those vehicles needs to be considered. Additionally - Mopac Expansion also a
potential issue in future.

High taxes - We have been here 26 years and have seen many of the older folks pushed out
because of gentrification/increase in taxes. Rollingwood should create/maintain a section of
affordable homes!

No walkability - no shops/restaurants within walking distance. Long term financial stability.
Deferred infrastructure improvements. Patch-work approach to city planning. Too small staff.
Conflicting city codes and provisions. Lack of formalized process and adherence to process.

Newer homer are way too big reducing the open space and greenery of the city. Building codes
are irregularly enforced.

Traffic, road maintenance, residential building code clarification and code enforcement,

Wonder if we can limit sound level (dB) of gas-powered air blowers. They seem to echo across
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the green belt area. Traffic speed on Rollingwood Drive.
Traffic and speed. Safety of children playing

The Mayor and Council could do a better job communicating with residents regarding proposals
that directly affect every household.....the proposed police station on Vale being a prime
example. Yes, | understand there is the City website and notices of meetings, but on these
types of issues (which really do not arise very often), it cannot be difficult for a letter to be sent
to each address stating, in plain english, the problem, the proposed solution, and the reasons
why the solution is considered the optimum way to proceed. As far as issues concerning, the
City, we need to develop our commercial tax base vis retail sales growth. | am concerned that
the City is spending too much money and that there is "mission creep" and perhaps some
"empire building" occurring.

* Ongoing issues with waterlines and electric lines--seems so often that a water line breaks
and we get a boil water notice. * Cars speeding through neighborhood and/or not stopping at
stop signs * Need shade covering at RW Park, especially at the playscape * Better internet
options and coverage

Utilities infrastructure, residential vs commercial tax revenue (increase the % of commercial).

need to capitalize on retail on bee cave. generate sales tax revenue and change zoning for
developers to upgrade retail and restruants. use those funds to improve city services and more
police

Cellular coverage
Uneven quality of new development

Lack of enjoyable restaurants close by. More community activities. We very much support
having a small coffee shop in Rollingwood that would be walkable.

| would love to see European style street lights installed throughout the neighborhood like they
did in West U (Houston) when we lived there 15 years ago. It makes for such a nicer safer
neighborhood with so many kids. Following along the west u charm that | feel rollingwood can
improve on is having some sort of food (small grocery store) that kids and adults can go up to
and get something to eat and drink

Solicitors

Lack of tree ordinance, lack of limits to impermeable cover, lack of fines when contractors
breach water lines, expensive taxes, waste of money on City Branding Initiative- ridiculous

Relationship between old RW residents and desires of younger newer residents
Drainage, small town with big city problems,
Cut-through traffic.

Lack of diversity. Too much spending on police department. Sustainable plan to improve
infrastructure - particularly drainage.

water, user friendly

Main issue is to not erode the small town feel and safety we get from the caring and involved
dedicated police force we have - really liked that they are there for us at all times and have a
great sense of pride they used to escort the school bus through Rollingwood which kept the
kids safe (disclaimer- my kids did not even take bus but it is a great community practice)

construction volume additional space for police

Houses keep being torn down and new mega houses all look alike. No character when
everything looks the same and there is very little yard on some of the newer homes.

Need to stop all the speeding traffic and people who blow through stop signs at 40mph every
day. Our police seem to do nothing about this. Taxes way too high & wasting too much $ on
useless things like inanely expensive consultants. Did the branding study help our city in any
way? What is the real impact? It seems like the city is busy doing things just to keep busy.
Could have spent $100 on 99 designs and done better.

Lack of true police presence. Overbuilding commercial zones, increasing traffic issues
Taxes - there seems to be more willingness to spend taxpayer money for whatever reason

Ever increasing traffic on Rollingwood Drive. Noise, confusion and inconvenience of events in
Zilker. Council acting without consensus and support.

Not sure why RW city council thinks that because younger "wealthier" families are moving in
and have the money to build a custom home that the new RW needs a new city hall, new
police department and other new buildings. | grew up in Pebble Beach and all the city buildings
in Carmel were old, and in college all the Palo Alto/Los Altos city buildings were old- it's just
the nature of living in a mature neighborhood--- you have older city buildings. | have no idea
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why there is so much $$ spent on development of trying to make a grand city hall, police
department and the like. . . it's a new flashy money mentality. I'm not onboard, just because
you have a budget to spend doesn't mean you have to spend it. The community population is
the same size as it was in 1970- why not just fix the leaky city hall roof, replace floors,
improve windows, etc.- do basic remodel of public spaces. Don't increase taxes, or waste
current taxes on thinking city buildings need to be grand and stately- if we wanted to brag
about our wealth, we'd move 2 miles out to show off in some estate with a circular drive. That's
not the point of Rollingwood. Keep it simple, keep nature first, try to cap the scale of the
McMansions. Help out with putting all the funding behind fixing all the flooding, traffic issues,
solicitors, and general safety of our children who play in the streets.

Our streets look awful. We need to expand our existing municipal space to accommodate
municipal staff and police force.

Protecting the character of the neighborhood from commercial encroachments;
professionalizing city services; modernizing city services.

Too much construction traffic, speeding, cars/trucks parked blocking walking and biking lanes,
under-18 old children driving golf carts at 30mph with their parent sitting on one side and/or
with young children -all wearing no seat belts which is considered 'legal' in Rollingwood? VERY
DANGEROUS and it will be sad that nothing is done til someone is hurt badly in a wreck.
Noise pollution: ie. loud leaf blowers that go above decibel code, need rule that all
blowers/mowers need mufflers or other sound reducing mechanism.

responsible municipal government

The decision making process - a few outspoken individuals driving decisions that are beneficial
to them individually but not to the community overall

(1) Maintaining fiscal responsibility in the face of increasing property tax revenues due to
increasing property values (2) Diversifying tax base through increased commercial sector (3)
Maintaining down-to-earth vibe despite an increasingly affluent population

1) Water pipeline infrastructure 2) City council DOES NOT listen and wants to make rash
decisions with taxpayer money. 3) Ever increasing need for RW City to "regulate” Rollingwood
Homeowners for every little thing...trees, remodeling, building, etc.

There needs to be and | hate to use the word, transparency in what the city government is try
to railroad in

Safer access to middle school. Kids walking to school or riding bike dangerous. If there could
be a bus stop right at city hall so kids could walk from there. Then would not have to wait at
high school or cause more traffic on new caves for people picking up. The cross walk at bee
caves needs to be fixed with the drainage grate is dangerous.

Difficulty of receiving timely news about proposed govt. actions (e.g., issuance of tax notes,
property purchases, major changes in ordinances).

Great to see we have strong current leadership in the mayor and council...... working hard to
make positive changes.

City council's overzealous attitude and the mayor's obsession with making unnecessary
changes

Good cell service. It's terrible!

Mega houses | hate. And | worry that some ambitious mayor will want to take the dog park
away and that the open land by the Dellana tract will be built or developed.

Drainage. Too many pockets in the streets that collect water are a nuisance and health hazard.
Traffic is another since Rollingwood has become a neighborhood to cut-through.

Over development and loss of character

Rollingwood is in transition. It is important to strike a balance between the various diverse
interests and life situations of the community. Currently there are many who are only
concerned with their own self interests and are not considerate of the community as a whole in
their decisions and actions. This is creating resentment and a divisive nature to the community
much in the same way that these types of actions are creating unrest in our nation as a whole.

storm water drainage

lack of multi use fields for kids, lack of sidewalks to safely connect rollingwood to retail or
other parts of austin, lack of communication of city initiatives to residents

Safety. Too many cars going through city all day. | would like to know all lawn and construction
crews are registered and their licenses on file.

Keep strong zoning, dont let commercial, police station, or anything else move in on residential
area. Would love to see more updates to electric system and move power lines underground
like most high end residential areas.
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Fixing drainage ‘hotspots’ , enforcing tree and building codes.
Cut through traffic of non residents is dangerous

The poor city management of Austin and the consequences of those decisions spilling over
into Rollingwood. Concerned about a reduction in policing in Austin, homelessness in Austin,
and keeping those problems out of Rollingwood. Also, property taxes are too high - driven by
Eanes. | value Eanes, but as property values increase, we should see a reduction in
percentage tax rate while still allowing for an increase in absolute dollars of tax collection. I'd
like to see an increase in commercial space to enable a reduction in the property tax rate on
residential properties. Understanding that Eanes and other taxing districts are not in the taxing
control of Rollingwood.

Flooding. The tear downs and rebuilds are causing flooding in our neighborhood.
Too many warning about contaminated water, Lack of Internet fiber

Lack of transparency / Citizen involvement

Unsure, although | do believe police station should be bigger.

Unresponsive city of Rollingwood government. City of Austin homeless policies likely to enable
homeless camps on the edges/boundaries of Rollingwood.

lack of storm sewars and lack of sidewalks/bike lanes
Road Maintenance

The City Council and its lack of transparency and ethicality regarding the purchase of the
house on Vale and converting it into a police station

Need Storm sewer system solution Need permanent usable location for police department
Loss of classic homes and trees

Drainage, traffic

Taxes. Beautification of streets and city entrances.

N/a

Old guard won't let go and act petty—tired people on council

Well meaning, but over zealous government??? ---FYI- this is not the first "comprehensive
plan. We had a master plan years before ------- directed by folks who no longer live or work here.

drainage

lack of side walks on bee caves.
Keeping it safe

infrastructure

1) Drainage - it's being handled piecemeal. Should be a comprehensive approach 2) Old vs
new - there's a clear divide between the interests of citizens who have occupied RW for many
years and the ones that are new residents. It may be socio-economic. 3) Tax base - for RW to
improve substantially, there needs to be more city revenue. 4) Lack of facilities - we'd like to
see a better city hall/police station, a community rec center, a public pool for RW residents

Water system needs to be fully improved, Need improved municipal facilities to house staff
and stop outsourcing, commercial district needs to be utilized to provide sales tax and
amenities citizens can walk to. Better pedestrian and bike facilities and connection to regional
trail system.

streets, completion of water lines, increased water and wastewater rates, new city hall
Speeding, lack of storm sewer, construction mess

City of Austin taking over our driving access during events such as ACL/Trail of Lights. It's
ridiculous that we are impacted so much. The city of Austin gives all kinds of perks to
Tarrytown and people in Barton Hills in exchange for the inconveniences, and we don't seem to
get anything.

Drainage

Rollingwood isn't keeping up with Austin/Westlake/BeeCaves as far as retail and mixed use
space. It would be great to have better walkability and more businesses.
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Q11 What is your familiarity with these past studies relating to the City of
Rollingwood? Links to each of these documents have been provided on the
Comprehensive Plan landing page on the City's website.

Answered: 269  Skipped: 1

100%
80%

60%

40%
h I I I I I

0%

Rollingwood  Commercial Retail Infrastruct Park City
Needs Corridor market ure Master Plan Branding
Assessment  Study Analysis Improvement  (2018) Initiative
(2019) (1999) (2019) Plan (2020) (2018)
. Never Heard of It . Familiar Very Familiar
NEVER HEARD OF IT FAMILIAR VERY FAMILIAR TOTAL
Rollingwood Needs Assessment (2019) 59.02% 36.84% 4.14%
157 98 11 266
Commercial Corridor Study (1999) 62.69% 32.84% 4.48%
168 88 12 268
Retail market Analysis (2019) 57.95% 35.98% 6.06%
153 95 16 264
Infrastructure Improvement Plan (2020) 51.32% 43.77% 4.91%
136 116 13 265
Park Master Plan (2018) 26.32% 57.14% 16.54%
70 152 44 266
City Branding Initiative (2018) 19.17% 64.29% 16.54%
51 171 44 266
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Q12 What is one major improvement or change that you would like to see
in Rollingwood in the next 10 years?

Answered: 229  Skipped: 41
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RESPONSES

Restoration of a sense of community in the unique city of Rollingwood. We must re-establish
the sense of inclusivity not exclusivity. We are a city of varied communities that come
together and work together. We must continue the themes of fellowship and habitat that keep
us a 1st class Rollingwood (not a 2nd class Westlake). We are not Westlake, we are
Rollingwood.

Parking permits all year long for residents.

Dial down the spending. Spending on streets, new city and police buildings and attending to
drainage issue should be ahead of yet another "study" to determine how and what we should
be spending our valuable financial assets.

given question 11, better communication to residents. | do like to be informed in what is going
on in our city. Storm drainage please!

Peaceful evolution to be the best we can be. To be a progressive city focused on good growth
and support of citizens and not a regression to old practices seeking the old way, that honestly
started with racism and isolationism.

safety - petty theft crimes and speeding through neighborhood because of cut throughs. Don't
want to become the new Tarrytown or Pemberton.

Utility infrastructure improvement.

A master drainage plan would be nice. Current rules can allow for competing drainage systems
for home that back up to each other. Would also like to see RW get control of the park coming
in on RW Dirive.

Better infrastructure to pipes and drainage

Better retail options.

move the police and public works offices out of the residential area
Less construction

Noise pollution control - as in lawn service noise. It's so loud & constant that it sends all
neighbors indoors and there aren't as many chances to interact

Development of Rollingwood’s part of Bee Cave into restaurants
Dog park improvements and adult exercise area with all weather surface.
Have a public use park with green grass

Limit construction to 10 hours/day on weekdays instead of 12 and limit work on weekends to
work that truly does not disturb neighbors.

Crosswalks to Trader Joe’s retail center and a flashing light crosswalk to Old Walsh Tarlton
lane. So many kids love to ride bikes to Hill Country Middle School. However, the commuters
from lakeway treat Bee Caves Road as just a highway to the destination. If we brought more
attention and safety to that crossing, it would help improve walk ability and allow residents to
access retail/schools and feel more connected to our community.

Police and retail/restaurant improvement along bee cave

Create a gated community - the overflow and growth of Austin Makes our city a business cut
through from Downtown

Traffic control & noise during ACL, Trailof Lights etc

Operate the pool like a typical community pool, not requiring $20k initiation fee.
address drainage issues; preserve trees and city character

Gated entrances with cameras

Snack bar at the pool and small concession stand at the park

See number 10 above.

No more political signs in yard. No trash can visible outside. More needs to be done to slow
down speed driving.

Commercial development that improves the quality of living in Rollingwood such as quality
dining; shopping and services.

Put a stop to all the McMansions being built.

| would like a snack bar at the pool and would appreciate some sort of food vendor at the park.
Additionally | would love drainage improvements.
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More restaurants and shops within the existing commercial corridor

Less construction

Repaving roads, cell tower by city hall, lower taxes,

Increase in nearby quality dining/retail options.

Further development of the park to invite community use.

Bury the power lines and poles for the entire neighborhood.

Don't allow mature trees to be cut down. Maintain green space. Houses are too damn big.

Require that new homes be built in 2 years or less. We have what seems like perpetual
construction in the neighborhood by builders that take some homes more than 3 years to build!

Redevelop commercial retail in city.

Our tiny neighborhood is one the best in Austin. | would like to see it continue to grow and
develop and not lose it character and charm.

Less thru traffic
Sidewalks

Better commercial buildings along Bee Caves - building 2 story retail and commercial space
that is beautiful and increases the business tax contribution to the city.

Improved cell service...

Police station to move to vale

Updating city hall & police station in current location
Sidewalks.

Keep things the same

Planning for redevelopment of our commercial areas in a way that attractive, high quality, add
to our tax base in a meaningful way, and attracts they types of businesses that we want in our
community.

Walkability improvements that calm traffic and protect pedestrians and kids using streets. We
will all be using the streets for our exercise a lot more in coming years.

Reduce through traffic
More (additional) attractive and local coffee/restaurants
See my answer to #10

we need more citizens to rotate through the city council, and many members need to rotate off
for a period of time.

Lower taxes. Eliminate event parking/access. More controlled access.
New water lines

trails for hiking and dog walking, more events to bring neighbors together,
New city facilities

Drainage, please fix it. Starting with the residents who are shouldering the majority of the runoff
burden.

Better drainage system

Sidewalks on Nixon. Better parking for little league. More emphasis on protecting and
enhancing property values.

Renovated and expanded municipal buildings

Drainage.

Sidewalks.

Smaller more efficient government.

Have a progressive plan for ACL. Charge for parking.

Using the land wisely for adding commercial businesses that drive tax revenue.
Fewer rentals and more affordable homes for younger families

Some new restaurants with outdoor seating where RW residents can eat; replace the aging
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commercial buildings with new, larger retail shops and condos

Gain control of the parkland along Rollingwod Dr, between the eastern city limits and Mopac.
Renogitate our water rates

sidewalks and pedestrian access to retail/restaurants.

a city ordinance prohibiting removal of older, larger trees AND enforcement of impervious cover
restrictions

Water Quality control
to keep our neighborhood safe, and to keep the house building codes enforced

Agreement with City of Austin to patrol on Zilker Clubhouse Road between nature preserve and
first row of Rollingwood houses on east side.

park renovation, city offices renovation
Continue to address storm water issues.

I'd love to see our police & city employees have facilities that suit their needs - in spaces we
can agree upon

Better speed control on streets

Taking care and maintaining what we have. We need street lights, upgraded electrical. We
need to enhance what we have!

street lights
More shopping

Making it easier for a family friendly bar/restaurant to move into the area - liquor licensing,
etc...

More integrated green space

minimize the cut-through traffic

Rain water/drains, and secure park ownership to city.
Would like to see neighborhood restrict cut through traffic.

Improved storm water drainage. We did not limit house size when the sewer system went in so
it has become time to pay the piper for this decision (or lack thereof)

sidewalks

two homes have recently been built and they raised the slab of the house between 4 - 6 feet
off current grade. it looks terrible. create standards that builders use current grade unless topo
requires something special

Expanded Rollingwood pool amenities, cafe, increased safety
drainage and street issues

Slow down of huge houses being built. Not RW anymore
Improve City Hall Basketball Court

Enhance the safety of residents. | have had a break-in and have felt violated. | have had racist
solicitors who get aggressive when we dont respond positively. Just imagine the plight of
senior citizens. We need to have a visible police presence and having the PD at the entrance
to Rollingwood from the Mopac side which is the typical get away point as well as entry point
because of its close proximity to Mopac is a great idea.

Develop the commercial corridor along Bee Cave road and integrate it with the park land
directly to our east.

Improvement to cell phone and internet service

Resolution of drainage issues.

more trails, improved park amenities, better access to Eanes creek, more outdoor restaurants
unsure

A cohesive vision for the public spaces.

More RestaurantS would be amazing!

Having the police department visible again (like it was when it was temporarily in the baseball
parking lot)
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Lower speed limit to 25 mph. Speed bumps at park. Restaurant Cafe and small gym, like a
hotel gym and space for indoor group exercise, like yoga.

Food/drink service at the pool or park area
More revenue so that we can improve what we have

Speed bumps near parks! Cars are speeding/zipping down right by the playground and it is not
safel!

Better mix of restaurants

Acknowledging that we enjoy the proximity of Zilker Park. This means that for maybe 2-3
weeks a year we have to accept the overflow associated with events.

You could remove some of the unnecessary stop signs.

Adoption of adequate drainage and tree protection ordinances; larger setbacks; limitations on
size of macmansions.

Sidewalks

a more defined presence of the police department. It is hidden and many take advantage.
City wide storm water drainage.

drainage

Water pipe improvement. Too often we get a water boil notice.

Preserve our community. Maintain/improve what we have so we don't provide growth we are
not able to maintain.

Pass through traffic management
Walkable commercial/retail that takes in Eanes Creek as a natural asset.

Have the city work on actual issues affecting all citizens such as drainage problems caused
by lack of impervious cover restrictions. Stop creating controversy.

moving way from lot by lot drainage to regional/city drainage solutions; burying power lines
Finish water system improvements; renovate/rebuild City Hall

I think limited short term rental allowances should be made, so long as people are respectful of
their neighbors they should be allowed to use their own homes for their own purposes. And the
appeals court in travis county already found these rules unconstitutional.

Our neighborhood is amazing..keep things simple!
Bury power lines

Thoughtful redevelopment along Bee Caves Rd to enhance the appeal of Rollingwood. More
boutiques and local restaurants, no fast food or big chain stores.

Drainage along Rollingwood drive needs to be improved. Water dumps into yards along
Timberline drive and Rollingwood drive.

Completion of the commercial corridor
park improvement, side walks

Sidewalks. | know this has been a topic before. | believe maximum grade requirements from
ADA made it difficult. And the road striping project has been much more impactful than |
anticipated. But sidewalks or curb-separated lanes for pedestrians/kids are still the difference
between letting my children explore on their own vs being tethered to an adult. It will strengthen
the community in ways we can't even imagine.

Improved water pressure for cul-de-sacs that need it.
Crosswalks & lower speed limits (15 mph)

Maintain its safe and friendly family environment.
Stopping the police station at 503 Vale

Better drainage

Google fiber in neighborhood.

Drainahe sustem first and foremost. | believe our city hall and patk need an overhaul but it
needs to be simple. Instead of a silly dog runnin the upper park put a building for public works
at the back of fhe parking lot storage and office.

| would like our city officials to be elected and not just in place because no one else wanted to
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be in office. | would like the city police and office buildings to be rebuilt on city owned land that
we ALREADY OWN not the land on Vale.

enforce and improve our tree ordinance.
Finally pursue a positive attitude towards business commercial property owners

Sidewalks or protected bike lanes to make the City safer for kids and adults walking and
cycling

I live in Vale street and | would like speed bumps installed. Cars drive well over 40 mph on
some days.

Drainage issues on Wallis and Hatley and Rockway Cove.
Drainage improvement.

The Bee Caves corridor is so generic and unappealing. Rollingwood needs a good spot for
accessible coffee shops, bookstores, independent businesses, etc with ample parking and
safe pedestrian access. Without that, Rollingwood is just another subdivision with little
character.

Limit amount of residential construction allowed per year. Work to fight mopac expansion.

A section of Affordable housing. We live in a desireable neighborhood. Rich folks aren't the
only ones who should have access to this location.

Modernization of our commercial district.

Drainage Property taxes decrease

improved cyber connectivity,

Maintain current zoning in residential area

Simplicity - make it easy for families to live and enjoy the community in Rollingwood

City rules have made it very difficult for homeowners to improve/add on to their homes. This
needs to change. Older homes often are laid out in such a way that impervious cover and
stormwater collection rules make it impracticable to remodel. It is much easier to sell a home ,
knock it down and have a new build. The City needs to take a serious look at these
requirements.....builders and remodelers have told me Rollingwood is the worst community in
the Austin metro are to work in. Some simply avoid the city.

Fix water lines
More community gathering businesses - restaurants, bars, music, etc.
increase awareness of city to improve property values

Work with cellular providers to establish an antenna in the park embedded in the most
aesthetic pleasing.

Better maintenance of green space

Fill the surrounding businesses with eclectic/fun/Austinite qualities. It would be great to have
the business corridor be walkable and filled with more family-friendly businesses/restaurants.
Many of them, particularly the complex with Chinatown, need to improve their appearance.

Street lights!

Police on horseback

Safety on Bee Cave Road.

Sidewalks, annexation of Zilker clubhouse area.

Limits to building footprint and tree destruction

Connections via walking paths to local retail and restaurants

re-zone the commercial corridor to help improve livability and walkability of our city. Add low-
rise mixed use zoning that pushes the development closer to Bee Cave while visually
integrating with the neighborhood behind.

Sidewalks.

Address drainage.

water, user friendly, too indifferent

Updated city hall and improved facilities for our police department

additional beautification of entrances
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Underground power lines
Maintain a peaceful and tranquil community for the residents, both old and new.

- Lower taxes - All residents take care of their lawns/yards. Compared to other far more
affordable neighborhoods in Austin, the consistency between our residents is extreme

Limit commercial development
None

Update park, add soccer fields
Stopping through traffic

Streets need re-surfacing. We are the only nice neighborhood with these horrible looking
streets: Bee Caves Woods, Las Lomas, Westwood, Pinnacle area, Rob Roy, etc. Our streets
are horrible.

Sidewalks-- especially near the park.
safety on our streets

fiscal prudence

A concessions option in the park

Shade structure for playscape at RW park
Get the water pressure and pipelines fixed

That we have a government that looks to make the quality of the city the best it can be for the
population and not just their individual wants

Cleaning up city of Austin park at the east entry to Rollingwood. Safer for kids to use trails on
their own.

drainage improvement, including an ordinance restricting amount of impervious cover on a lot
Multi-use options for the park (i.e. soccer fields...not just baseball).

eliminate golf carts on city streets

Better storm water drainage

Try very hard to keep it like it us. We do not need to copycat Austin

I'd like to see the City ignore things like branding, which was a wasted effort considering the
result, and focus on infrastructure improvements.

Wider access to community pool for RW residents without it being restricted private
membership

More sidewalks for walking

Taking care of our city and the existing infrastructure before expanding our public facilities or
creating exclusive use zones in our public spaces.

storm water drainage

make the park mulit-use

Aqua fitness classes available at the swim center for members and non members.
All power lines underground. All fiber lines for internet if not already in place.

Diversity improvements and less initiatives that cause people to argue. Let’s just focus on
what we have and try to haul in a tax engine so we can work on improvements with tax money
not bonds. Wish | knew how to make that happen or where to put these magic businesses.
Chinatown jewelry stores aren’t making it rain.

Reduction of traffic in the interior neighborhood

Improved facilities for Rollingwood Police. Annex the Westwood shopping center and the
shopping center with the Randall's

Buy land where flooding occurs and build water retention solutions. It's expensive but some
residents are being robbed of their investments because everyone wants bigger, bigger, bigger.
Invest in cellular towers please. | have ZERO cellular service and for over 6 years....

Availability of fast Internet fiber
Be transparent and accountable to our Residents.

Better police station
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More open and efficient intra-government communication.
few new construction sites at once

Better road maintenance

Change the City Council to be a more responsible body.
Relocate police to a visible building close to the park

More attention to the history of Rollingwood. We are old enough now to have history, mid
century architecture to protect, and nature to protect

More sidewalks

Improve city buildings

More young people on city council

lower speed limit----25 throughout the City

open pool to residences

more diversity

Make the pool more accessible.

infrastructure

Comprehensive drainage

Commercial district improvements to provide more sales tax and amenities for citizens.
new city hall

Electronic speed signs

Happy to see City Hall and Police Station rebuilt on current property.
Drainage when it rains

| would like to see better walkability between Rollingwood and Austin.
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Q13 What do you think would help to bring the community together? What
would strengthen the community connection?

Answered: 189  Skipped: 81
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RESPONSES

The very feeling of inclusivity which is sorely missing. Communication/transparency/trust
between city leaders and residents.

No signs / ads on lots, especially political ones.

Honest conversation. Trust is earned, so do not take that for granted! When in doubt, ask your
residents to share their life experiences and professional expertise. When you do that, you
would have built goodwill that is long lasting. While taking decisions that affect the entire
community inform residents way ahead of those significant decisions. If needed allow more
time to get resident inputs. Haste has no place in city government. This is not private business
where leaders can take decisions unilaterally. Finally we are a General law city with a council
form of government NOT a City Manager form of government like Austin. Let us act
accordingly.

Community events similar to those the women's club already does.

A cohesive plan incorporating this feedback led by Mayor Dyson who works so hard for free to
have this level of back lash for well intentioned improvement efforts.

organized block parties

Branding. Everyone wearing “Rollingwood” shirts. Visit Rosemary Beach, FL or Seaside, FL
ebsite if you want to understand.

There is quite a range of ages in the neighborhood, so it's hard to find one thing that would
bring everyone together. RW does have a lot of good programs and events for those who want
to participate.

More community events
A bar/restaurant in the neighborhood
Fewer wealthy residents.

The events that are already being held such as the 4th of July parade, the Spring event are
ways to bring the community together. Voting availability is already being done.

Interestingly, this pandemic has forced people outside to walk (even though dangerous) and
I've connected with many. So, traffic and lawn maintenance scheduling/control would keep
people able to enjoy walking. Perhaps designate a few days and hours for lawn maintenance?

Not sure. | think there are pockets of strong community in place now.
Coffee at city hall to meet police chief and city manager
| have no clue.

| think the main reason community connection has decreased is because of the new residents
who move into Rollingwood but don’t care about the city. They build enormous houses showing
they don't care about the character of the neighborhood or their neighbors. | honestly think the
long time residents are turned off.

The women'’s club needs to be more social like the men’s club. Those social events help
people meet each other, network, connect their kids, bond and build stronger community

Sidewalks.
Don’t know
more community meals (like Natl Night Out; Police Navidad; post- 5K meal; July 4th)

3x year opportunity for community to plug in with neighbors and city staff. Ideas such as 1.
Police support event 2. Neighborhood picnic/cook off 3. Rollingwood olympics 4. Fundraising
event

More concerted effort to integrate new members of the community to the neighborhood,
particularly those with small children

A live music event in the park once a week during the summer months.
No more political signs in the front yard.
| think we’re good

Additional community events. Facilitating an environment where City Council is as transparent
as possible and seeks community input as much as possible...and actually listens to what the
community is wanting. When seeking community input, Council and others should take into
account ways the community can provide input that is convenient and relatively easy for our
citizens who are busy with jobs/raising families. Many cannot attend hours long council
meetings.
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Movie nights in the park. Minutes dispersed from various council and committee meetings

We are getting many new neighbors - let's create a way that new neighbors can get integrated
quickly by facilitating them getting to know neighbors with kids of similar ages for example.

Better transparency from city council and mayors office. New community events (not
necessarily fund raisers).

Monthly community outings.
More social events, fundraisers,

There are several neighborhood groups and pockets of friends/neighbors that positively
contribute to the character of Rollingwood. More city-sponsored, city-wide events or increased
visibility to events that are currently city-sponsored.

Continued use of the Park to promote community and families in the neighborhood.
Block party.
Planning fun things to do. Outdoor movies, homemade ice cream socials, picnics, star gazing.

Honoring the work of volunteer commissions, like P&Z, that spend enormous amounts of time
and citizen engagement, only to be overruled by a simple majority of the mayor and city
council after a unanimous vote ( as occurred recently in the case of consideration of rezoning
the Vale property for use as a police station ).

Community Center for older residents
council actually listening to residents and boards
Cafe at the park and community events at the park

More Rollingwood community activities at the park; perhaps preference to Rollingwood
residents for membership at Western Hills pool, etc.

A community center at the park for Rollingwood residents.

Weekly email newsletter from city hall including planning, crime and police reports, and
upcoming activities.

I think that it would help if people could see a well thought out comprehensive plan and be
afforded the opportunity to discuss it in a CIVIL and deliberate manner.

Street and micro-regional groups. COVID has created a satisfying group on our streets.
Excellent coffee shop near park or otherwise walkable

see my answer to #10

more outdoor events and shady areas for people to congregate.

Nextdoor app is doing a great job

community education, gardening, photography, hiking, dog events, things impacting the
downtown Austin area, love the way you are keeping us all informed

A willingness to have conversations about community needs without attacks and character
assassinations.

Focus on the dog park. It brings the city together. Supporting baseball for kids who don't live in
RW can be decisive.

Rollingwood is strong already
More community targeted facilities at the park. Prioritization of community over little league.

Quarterly (?) neighborhood events/get togethers .. more than just the “night out” every
August(?)

Better communication
More community events.

I think we could have "neighborhood sponsors™ and/or possibly matching of newer residents
with older residents. These are "plays" out of the military/West Point playbook. Can further
explain if helpful.

Better communication.
| don’t know
More robust neighborhood Facebook Page.

Better communication of community events, not all families are on Nextdoor and there are too
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many different Facebook pages for Rollingwood. Not all have Facebook either.

RW needs more places to meet and greet each other, like at restaurants or a farmer's market
Coffee / Taco shop in the concession stand at the baseball fields

the ability to walk to

well, the development of more walking trails might foster more interaction among residents.
All community meetings to be available as Zoom meetings, not just during the pandemic.
transparency and open and regular communication between city council and board

More neighborhood events

Phone trees for special concerns.

continued family friendly gatherings and activities

| feel a good sense of community at this time

Meet your neighbors night twice a year with adult beverages served in order that families
without young kids would be inspired to attend.

make it as walking safe and biking safe as possible. plus continued events.

Park ownership so we don’t keep fighting over the topic.

Modern city hall that could more effectively serve as a community center for activities.
More community events

Doing fine now. Just need to participate

More City Events involving City Council, Staff and Residents at the Park

Shrill voices always take prominence in public discourse. Most people avoid controversy. It is
a good idea to get community input with survey's like this and use the data to drive city council
agenda. Only when the City Council heeds to the voice of the average citizen, the bonds of
community will be strengthened. Shrill voices in favor of personal interests will strain the fabric
of community.

not sure what this means

More citizen participation in city government
A few more low key community-wide events.
unsure

A better way of notifying the homeowners about things. Having homeowners look up things on
the Rollingwood website isn't working very well. Maybe an information board of some kind at
the park

Volunteering projects together
| think we do well here
ban social media...ha no, more community events - 5k , 4th of July, etc..

There is anattitude of privilege in the community. | think the City should think about our
priorities in the larger community. The City has a history of spending money on the patking lot,
the police building, and the like.

| think you do a very good job bringing the community together.

If we could all agree to ensure that the "Wood" stays in Rollingwood, that would be wonderful.
Absent our trees and greenscapes - through overdevelopment, then we're just another "nice,"
upscale neighborhood like any one of thousands in america.

Sidewalks

older generation embracing younger generation and making sure there is diversity on all
boards, councils, groups, etc.

Gatherings (when COVID subsides), feature residents or businesses in a quarterly newsletter
or website (something like Heroes in our Hood), send out updates about things or
accomplishments that are happening with our EISD students and groups.

| love our current community events.
When people walk they talk to one another. They need a place to walk to.

Take Wendi Hundley out of city government. She is selfish, divisive and doesn't listen to the
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concerns of the citizens.

better education and outreach to residents; there seems to be poor information that spreads
like wildfire currently, yet the turnout at P&Z, City Council meetings, etc. from the community
continues to be poor

Community members participating in the community events that are already part of the regular
annual event schedule.

We think all of our current programs are bringing the community together.
| think we're doing great in this area.

The only time | spend socializing I. The community is at the current dog park. Everyone is
friendly and Happy there. | think it's important to keep the existing dog park if possible

Better design and activation of the park, the addition of sidewalks
holiday events

Safe walking streets invite neighbors to run into each other randomly, make conversation, and
generally associate oneself with the neighborhood. Only driving through your neighborhood
does not build the same sense of community.

A City Council decision to not purchase the house on Vale for the Police Station and to
construct a new City Hall/Police Station in existing City Hall area.

picnics, outdoor family events

More neighborhood events like the 4th of July parade and picnic.
Stopping the police station at 503 Vale

A “park day” when pandemic over or at least controlled.

cc needs to stop ignoring their boards and commissions. they also need to stop going oh i
talked to the neighbors . do it in twos and have the neighbor sign off that they were giventhe
info. and realize we are not seaside.

If the mayor would listed to the people. He does not listed and that is why they do not like him.
more frequent communication with the citizens

For the commercial property owners and business owners --an outreach to and interest in
keeping us informed and active participants in assisting City goals in collection and expansion
of retail sales taxes by proper future development

Inclusive open dialogue, park as a gathering space
Don’t know yet.

More community events.

Continue events, RWC

See above - an accessible, pedestrian-friendly "main street" with small local businesses would
be a wonderful way for members of the community to regularly see and engage with each
other.

Community Events Center/Theater/Stage

| believe this community is connected for those who want to be. Now that my children are not
in school, | don't participate as much in community and yet, | feel connected to neighbors,
especially during Covid....I have talked with neighbors more than ever on our evening walks!

Greater level of community-centric events
sidewalks free events at park

Change the park to a pure city use park. Seems like a lot of the use has nothing to do with our
residents.

Honestly? More people being involved in the local church. There is little activity in the
community in church, which is common in populations of moderate to high income, but it hurts
our ability to really serve each other and the area.

A regular roster of events and different events for different groups of people

| don't accept the premise of this question.

Community gathering places (see above). East vs West Rollingwood rivalry games.
more events

More prog.ressive outreach from the City management. My encounters with them as of late
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has been very satisfactory - a major improvement. The community at large needs to know that
Move the police station to the front of the neighborhood to keep the grifters out of the park
Walkability to restaurants/activities. More community events. Concerts in the park, etc.

| think the community does a good with activities and group gatherings now.

Better organized. Holiday parties

More cultural events, whether music (smaller than huge ACL type festivals) or plays, etc.
Could (and should) be combined with Westlake community.

Cure for Covid

More community events

End COVID, more social events, and a coffee shop in the park.

Better parking at the park.

A shared vision of how we plan to sustain our city

a better friendly attitude at City hall

Interaction between residents and police and city council

We are doing a good job of community here

I think the neighborhood does a great job at bringing the community together.
Meet at locally owned restaurants, and have better restaurant choices.
Lower taxes

Limit commercial development

Maybe a clearinghouse for neighbors who need something from meals to help moving
something or some item

A central meeting place. Most villages have a coffee shop or little market that's easily walked
to or at least is within the borders. A/c heated and at least partially indoors. At least drinks or
snacks. Nothing bad about now except we don't see each other much unless walking.

Covid makes it tough. We are so grateful for our immediate neighbors- they are the BEST!
Really impressed with the Gents and Women's Club during this time.

More all-community events (to the extent possible during the pandemic); more communication
from city.

Seeing more children playing in their yards and at the park, not just when on teams. Safer
biking and walking to encourage more to exercise. Incorporate all of homes into Rollingwood
and not have some streets only in Westlake jurisdiction.

end cronyism and clique dominance of municipal government and citizen commissions and
committees

A place where they can meet over food and drinks

Email summaries to residents of RW of changes or plans that City of RW would like to make.
DONT'T force residents to have to look for this information, be proactive and email people.

The drive to make this area the place one would want to raise their family in
Getting people out of their cars and to see people out and about to have conversations.

activities which focus on support for local charities (eg, Central TX Food Bank, Mobile Loaves,
Wonders and Worries, SAFE Austin, AGE)

Better meeting areas and congregation areas in the park area.
more public parks/space

Better transparency

Changing very littke

Seems like the community is connected pretty well considering how vocal everyone gets when
City administration does something people don' like. It's a great place to live and lack of
"community" doesn't seem to be an issue in Rollingwood.

More regular official events

Better communication and respect for the community as a whole. Currently many residents
feel dismissed and disrespected when their feedback and concerns are not considered.
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Sidewalks

community activities - use the park (concerts, movie nights, food trucks, etc.)

The quarantine took care of that: we now know our neighbors and know who to count on.
Continue maintain and upgrade parks and public use areas.

End covid, world peace, less bonkers youth sports, more brains. Hell | don’t know part of why |
like it here is that we all do very different things. When we get together it's fun but time is
precious. Do | really want to hang out with neighbors. | do like the idea of movie nights.
Saturday evenings in the fall weather permitting. That way we are wrapped up by 10.
Encourage no driving. So it's not like a swim meet or baseball afternoon.

A strong HOA

i think we do a good job in this area.

create sub-communities by interest, help members to present and know each others
Maybe more family/community events at the park.

More community organized and sponsored events (like the 4th if July parade).
Street picnics so neighbors in close proximity get to know one another.

A new City Council.

The park is a focal point for many people and activities. Continued improvements to the park
would be beneficial to the community.

Sidewalks, Shady walking trails
Better communication and more Covid friendly events
Commit to youth sports

we are together----amazing communication when government over-reaches or fails to consult
the community.

more bike/walking paths

Make the pool more accessible.

better walkability/traffic control

A rec center/place to socialize.

More community events, when safe to have them.

a sincere desire by the Mayor and City Council to obtain community support for borrowing and
new infrastructure; transparency without concern that it will draw community voices that
oppose Mayor and Council agendas

Community events.
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7/9/2020 3:57 PM
7/19/2020 3:46 PM
7/9/2020 3:46 PM
7/9/2020 3:32 PM
7/9/2020 3:31 PM

7/9/2020 3:29 PM
7/9/2020 3:22 PM
7/9/2020 3:20 PM
7/9/2020 3:16 PM
7/9/2020 3:15 PM
7/9/2020 3:11 PM
7/9/2020 3:11 PM
7/9/2020 3:11 PM

7/9/2020 3:07 PM
7/9/2020 3:06 PM
7/9/2020 3:02 PM
7/9/2020 2:59 PM

7/9/2020 2:57 PM
7/9/2020 1:59 PM
7/9/2020 1:46 PM
7/9/2020 12:45 PM
7/9/2020 11:55 AM
7/9/2020 11:42 AM

7/9/2020 11:26 AM
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SurveyMonkey

Q14 What improvements to Rollingwood Park would you like to see?

(Choose all that you would support).

Answered: 260  Skipped: 10

100%

80%

60%

40%
N I I I I I . .

0%

Improv Additi New  Space A Small Improv More Improv Other
ement onal nature for design and ed gather e (pleas
of shade trails commuated nice draina ing functi e

exi.. in.. thr... ity.. dog.. con.. ge pla.. ona.. spe..

ANSWER CHOICES

Improvement of existing walking trail

Additional shade in certain areas

New nature trails through wooded area of site

Space for community events (e.g. family movie nights) such as an amphitheatre or small stage
A designated dog park

Small and nice concession that serves small food and drink items
Improved drainage

More gathering places (e.g. picnic tables)

Improve functionality and aesthetic of gravel parking lot

Other (please specify)

Expanded hours for free-play versus reserved space at ball fields

Better connection between upper and lower park

Total Respondents: 260
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RESPONSES

50.38% 131
49.62% 129
49.62% 129
40.38% 105
38.08% 99
34.23% 89
32.31% 84
29.62% 7
28.85% 75
26.92% 70
26.15% 68
21.92% 57
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OTHER (PLEASE SPECIFY)

This is an example of bias equal to "when did you stop beating your wife?" To the uninitiated,
TW approves the off leash are to others it is the "show ready" creation of the "master plan.”
People checked dog park not realizing what it was. They say had they know it would not have
been checked. Was with deception or another unintentional accident? Suggest complete
maintenance first. Spend dollars you must then know what you have to work with.

The existing dog park seves a large number of pet owners. That should remain as is. MORE of
something does not translate as better. If it "ain't broke don't change it"!

Upgrade Police Facility and City Hall
Make retail along bee caves "destinations" for neighborhood via walkability and street appeal

I would not spend too much money on the park. I'm prove the field quality on field 3

Green grass

native plant landscaping, butterfly garden

Add a bike pump track. Add more trees, landscaping especially in area between pool and

baseball fields

Let’'s keep the parks and field multi use for all the community to use

Better parking

A police station at 503 Vale St
Don’t mess with it too much.

With the Lady Bird Lake Trail and Zilker Park barely half a mile from Rollingwood city limits, we
should be good stewards of our tightly bounded park space to expand or build additional

facilities for city services, like the police, courts, etc.

general upkeep of the park - make it look more pleasing - better grass or turf on fields. stop
trying to push a dog park and concession. We cannot upkeep what we already have

Keep off leash area where it is and share the space.

There is a real need to get the dogs off of the fields that are used by the kids and the
community for play and recreation. If the City/community want a dog park, it should be built in
an area that is spatially separated from other park areas, and is designed to protect children,
the environment, and water quality.

Recover the pool and make it for residents.

Concession should be high quality (e.g., Medici, Houndstooth, ...)
More bike lanes and trails. Better access to Zilker/club house.
Leave fields 4 and 5 for dogs. Move baseball to fields 1-3 only.
Please, NO commercial concessions!!

Overall landscape and maintenance.

Don’'t need these as they will drive up tax rates. Rollingwood'’s excellent location is enough to
attract people to live here.

Better turf and irrigation and maintenance. Like Zilker

bring in food trailers on a monthly basis, maybe weekly

| think we've all but over-improved the park

Replace baseball with soccer fields. More rollingwood kids play soccer than baseball.

Please stop leasing it out to little leagues all the time

Large trees neatly surrounding the playing fields

City should own park

well maintained baseball and softball fields and related facilities

if the field isn't reserved for a game or practice the fields should be open use to the public and

residents

Basketball Court

This is a leading question - | am happy with the park as it is. Also, the map above is not
correct, as it does not properly show the park boundaries along Pleasant Cove or the #6

Pleasant Cove lot.
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DATE
7/22/2020 1:24 PM

7/19/2020 5:40 PM

7/19/2020 4:27 PM
7/19/2020 4:04 PM
7/18/2020 5:52 PM
7/18/2020 10:48 AM
7/17/2020 11:47 PM
7/17/2020 4:48 PM

7/17/2020 3:02 PM
7/17/2020 2:26 PM
7/17/2020 1:58 PM
7/17/2020 1:58 PM
7/17/2020 1:28 PM

7/17/2020 12:58 PM

7/17/2020 12:29 PM
7/17/2020 12:09 PM

7/17/2020 11:43 AM
7/17/2020 11:39 AM
7/17/2020 11:34 AM
7/17/2020 11:06 AM
7/17/2020 6:24 AM
7/16/2020 9:24 PM
7/16/2020 8:44 PM

7/16/2020 5:38 PM
7/16/2020 5:04 PM
7/16/2020 4:53 PM
7/16/2020 4:34 PM
7/15/2020 9:53 AM
7/15/2020 4:45 AM
7/14/2020 8:59 PM
7/14/2020 5:15 PM
7/14/2020 2:59 PM

7/14/2020 1:20 PM
7/14/2020 10:53 AM
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These are all great ideas!!!!
Keeping the dog park on the back field

Somehow have Mtn bike trails in the woods near police station and/or in the woods by the
pool?

See #10 above
| do not want to see it overdeveloped. It's a neighborhood park; not Disneyland.
Maybe a water feature like a splash pad

Beautify & maintain the park that we have. In the few times my dog has visited the off-leash
area, there has been an aggressive dog that was controllable by the owner. There needs to be
clear rules & enforcement to make this a safe area.

soccer fields/turf

Many of these are very vague. I'd like a more clear idea of what some of these preferences
would look like and specifically where the areas are that are being mentioned

The park belongs to the citizens. They should have priority in all decisions.

Keep the dogs off leash park on some baseball fields

restrict parking at park area to residents with permits to discourage non residents
Remove the ball fields and make it a large lawn

for a neighborhood of 500 homes we do not need more spave for evebts

N/A

| honestly don't use the park that much, so these are just my guesses

Walking trail through city owned property near Eanes Creek

Not to reduce use of the baseball and softball fields

Maintain “dark sky” aspect of Rollingwood; enhance as possible. See darksky.org
Allow dogs to continue to use the ball field—it is a vital and responsible community.
Dont need a designated dog park - either way, want dogs to be able to play at upper park freely
Please preserve current off-leash dog area. Fix gates and fencing on Hatley Field
Maybe a book exchange

More trees, more landscaping. Maybe offer to plant trees for free in yards where they look like
they could use more:)

basketball court
fewer baseball games, repair playscapes, replace muich at playscapes.

Move the mailbox off of Wallis to somewhere safer...it is located on a dangerous curve of the
streeet.

No food concession at Hatley Park, but maybe at Dellana?

All the recreational improvements seem unnecessary. There's plenty to do around here and we
aren't lacking fun things. The focus should be on infrastructure, no matter how boring that is.

Respectful use of the current off-leash area when not used by scheduled games or practices.

Clean creeks beds of debris. Especially the one that runs behind finish line car wash,
edgegrove.

Police station improvements in park area

Please do not pave anything else. There is flooding issues in Rollingwood only to be worsen
over time.

Strong city government support of community organizations like Western Hills Little League
and Western Hills Girls Softball

stop "volunteer" projects---citizen vote required for spending$

Indoor space for community events
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7/14/2020 10:03 AM
7/14/2020 9:37 AM
7/14/2020 9:03 AM

7/14/2020 8:29 AM
7/13/2020 6:57 PM
7/13/2020 5:14 PM
7/13/2020 2:07 PM

7/13/2020 2:02 PM
7/13/2020 1:27 PM

7/13/2020 12:58 PM
7/13/2020 10:46 AM
7/12/2020 6:48 PM
7/12/2020 5:43 PM
7/12/2020 4:09 PM
7/12/2020 1:32 PM
7/10/2020 5:27 PM
7/10/2020 5:00 PM
7/10/2020 4:01 PM
7/10/2020 1:13 PM
7/10/2020 9:14 AM
7/9/2020 8:38 PM
7/9/2020 7:34 PM
7/9/2020 6:27 PM
7/9/2020 5:43 PM

7/9/2020 5:35 PM
7/9/2020 5:28 PM
7/9/2020 4:32 PM

7/9/2020 4:13 PM
7/9/2020 4:02 PM

7/9/2020 3:58 PM
7/9/2020 3:46 PM

7/9/2020 3:31 PM
7/9/2020 3:22 PM

7/9/2020 3:15 PM

7/9/2020 2:59 PM
7/9/2020 12:45 PM
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Q15 Would you be interested in seeing a hike and bike trail along Eanes
Creek?

Answered: 261  Skipped: 9

No (please share,
what would be your

concerns?)
25% (65)
Yes
75% (196)
ANSWER CHOICES RESPONSES
Yes 75% 196
No (please share, what would be your concerns?) 25% 65
TOTAL 261
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NO (PLEASE SHARE, WHAT WOULD BE YOUR CONCERNS?)
N/A
Would bring more traffic and more people

Dry Creek and adjacent areas have been deemed "flood prone" by Federal authorities after
flooding and loss of life in that area.

non-resident hiking and biking traffic

it would need to be cleaned up first. | would never walk there alone as a female even in broad
daylight as when | have been on trail with husband and adult son there have been coolers,
trash, homeless along the way that is worrisome

attract homeless
It would encourage movement of homeless from Zilker into Rollingwood.
maintenance; routine flooding; neighbor objections

If we have a surplus of cash and wondering what we could do- this would be nice but the
streets of RW are very pedestrian-bike friendly.

Flooding; cost; not needed with proximity to Zilker Nike and bike trail

Depends. Any connection to Zilker Park would need to be evaluated for traffic and parking
concerns.

| say no simply because I'm not familiar with the area.

Ample park, hike, etc. space available all around the permieter of R'Wood already -- don't
waste our tax dollars on something that already exists.

It will only encourage the homeless to frequent the area - they already camp out in the creek
bed when it's dry.

Would be washed out in heavy rain, would invite non residents to our neighborhood
Safety

Why would we want a homeless highway into Rollingwood?

Cost

additonal taex

Not familiar with it

Already easy to access Lady Bird Lake trail

maybe, concerned about "non residents” use and safety

Homeless people living there

It's not huge on my list. Bigger issues.

waste of money. unnecessary expenditures like this don't make sense especially since their
are already trails off of zilker clubhousee road

Would introduce public to RW

There is a hiking trail along Eanes Creek. | think it may be too fragile for a bike trail.
No opinion.

No, not unless we have the funds to maintain.

sure but is there even water in it?

I would like to see exactly what area is being referred to. On the face of it, | believe some of
this area would infringe on private property

Already there. No need to do anything.

Too much foot traffic from non residents

waste of money

don't want to be overrun by non-residents like is happening in other neighborhoods
Would invite general public to invade privacy of neighborhood

As long as we don't encourage more cyclists from outside Rollingwood.

It seems we have much more pressing items to focus on. This proposal is a "luxury item".
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DATE

7/22/2020 1:24 PM
7/19/2020 8:18 PM
7/19/2020 5:40 PM

7/19/2020 4:43 PM
7/19/2020 4:04 PM

7/18/2020 6:52 PM
7/18/2020 3:21 PM
7/17/2020 11:47 PM
7/17/2020 5:24 PM

7/17/2020 4:57 PM
7/17/2020 2:26 PM

7/17/2020 1:58 PM
7/17/2020 1:28 PM

7/17/2020 1:01 PM

7/17/2020 12:16 PM
7/17/2020 6:24 AM
7/16/2020 9:59 PM
7/16/2020 8:44 PM
7/16/2020 4:53 PM
7/16/2020 3:10 PM
7/15/2020 11:26 AM
7/15/2020 11:16 AM
7/15/2020 9:53 AM
7/14/2020 8:59 PM
7/14/2020 2:59 PM

7/14/2020 1:50 PM
7/14/2020 10:53 AM
7/13/2020 2:38 PM
7/13/2020 2:07 PM
7/13/2020 2:02 PM
7/13/2020 1:27 PM

7/13/2020 12:58 PM
7/13/2020 10:46 AM
7/12/2020 4:09 PM
7/12/2020 3:18 PM
7/11/2020 10:16 PM
7/10/2020 9:33 PM
7/10/2020 11:49 AM
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don't know where eanes creek is

Attract vagrants

Only if it did not increase property taxes

Not even sure where it runs- but don’t want people in back yards without vote

We back up to Eanes Creek. Coyotes live in the creek. We hear them frequently and one went
after our large dog.

Very unnecessary. People can go to Zilker nature area and hike.
security issues

Too much money, there are already plenty of places to walk/bike
Seems difficult to make this a truly safe space

what would it do to the park land down there?

This is a fine idea, just not a priority.

We have more pressing needs in the city and the Zilker trails already exist for those who might
be interested in this activity.

Eanes Creek flash floods very easily. Money is better spent on drainage

Keep it wooded to keep crime low dirty misquoted creek with junky businesses garbage. No
thanks.

Concerned about homeless use of this space now. Adding a hike and bike trail would only
increase access for homelessness. Plus, with flooding, this will add an on-going expense to
the Rollingwood budget. Seems silly to increase the expense of trail maintenance and then
incur the expense and safetfy risk associated with the likely increase in illicit use of the
homeless. The park just west of Mopac is already seedy enough, we don't need that moving
through all of Rollingwood.

No, that sounds like pavement to me and we can't put anymore pavement in Rollingwood due
to flooding.

Our property borders the creek and we have no desire to have increased traffic through the
greenbelt.

I live along the creek and there is already too much traffic in and out.

cost and safety (more people, more policing needed). Note Greenbelt issues

Too much foot and car traffic from Austin. Use Ladybird yall.

It would attract non-neighbours

Outsiders will discover Rollingwood

Where is Eanes Creek

More maintenance, policing, noise---use Zillker Park-one of the reasons to like RW
to expensive

This will disturb the wildlife and drive the coyotes into the neighborhood.

There is no room for that along the Creek
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7/10/2020 8:43 AM
7/9/2020 11:17 PM
7/9/2020 9:56 PM
7/9/2020 8:48 PM
7/9/2020 7:58 PM

7/9/2020 7:34 PM
7/9/2020 6:58 PM
7/9/2020 4:32 PM
7/9/2020 4:13 PM
7/9/2020 4:03 PM
7/9/2020 4:02 PM
7/9/2020 3:58 PM

7/9/2020 3:57 PM
7/9/2020 3:31 PM

7/9/2020 3:27 PM

7/9/2020 3:22 PM

7/9/2020 3:15 PM

7/9/2020 3:12 PM
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7/9/2020 3:07 PM
7/9/2020 3:07 PM
7/9/2020 3:00 PM
7/9/2020 3:00 PM
7/9/2020 2:59 PM
7/9/2020 2:59 PM
7/9/2020 11:37 AM
7/9/2020 10:36 AM
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Q16 How would you rate the quality and dependability of the following
services/systems?

Answered: 267  Skipped: 3

54%

Police

20%

41%

Parks an
recreatio

31%

38%

Electricit 24%

28%

35%

27%

Sewer syste
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0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Excellent . Very Good Good Fair [ Poor
EXCELLENT VERY GOOD GOOD FAIR POOR TOTAL

Police 54% 35% 10% 1% 0%
144 93 26 4 0 267

Parks and recreation 20% 41% 31% 5% 2%
53 106 81 13 6 259

Electricity 30% 38% 24% 7% 2%
78 99 63 18 5 263

Sewer system 28% 35% 27% 6% 3%
74 92 71 16 7 260

Storm drainage 6% 15% 31% 27% 21%
15 39 81 71 56 262

Telecom % 18% 21% 27% 27%
19 47 55 71 71 263

Water system 13% 26% 32% 18% 11%
34 69 83 47 29 262

Road maintenance 9% 31% 43% 14% 3%
23 82 113 36 8 262

Trash/recycling collection 47% 36% 14% 2% 1%
123 95 37 4 3 262

51/98



Rollingwood Comprehensive Plan - Community Survey

10
11

12
13

14
15

16

17
18
19

20

21

22
23

24

25

26

27

28

29

IF YOU SELECTED “POOR” OR “FAIR” PLEASE DESCRIBE YOUR CONCERNS BELOW.
cell service has never been good in RW

Some areas of the city are prone to flooding and some of that needs to be addressed at
source.

"storm" rivers through our yard and our neighbors house are unacceptable.

The water systems NEEDS a HUGE improvement. Pipes are outdated and break all the time
due to pressure and age.

Water infrastructure is HORRIBLE. Cell service is bad.

| have already addressed the drainage issue. Cell service can be spotty at times. The water
system still relies somewnhat on the oilfield pipe Mr. Hatley used during development.

Cell service spotty in certain areas, water pipes previously mentioned
on the edge of cell tower service

When it rains, certain areas of roadway flood or have running water. Roads are not paved
smooth, striped, swept

storm drainage for me includes planning for displacement of natural drainage by overbuilding

Cell coverage on Hatley and in areas in Park Hills is pretty bad. Storm drainage is bad in
certain areas they routinely flood.

Pot hole s and curbs are broken, streets are uneven

We could definitely use a multi-carrier cell tower (one of the smaller less obtrusive design)
located at the park.

poor cell phone coverage; numerous drainage issues

There should not be any”’non smooth”areas for any Rollingwood streets! (Gentry&RW dr) RW
drive going down hill towards Riley)

We have experienced numerous power outages during mild weather events; water runoff is a
problem facing much of the neighborhoods; we receive boil water notices with some frequency

Our streets serve as our drainage system. Cell service can be "iffy" - dropped calls, etc.
Post rain drainage on Timberline just before it T's into Rollingwood Dr

Trash/Recycling: | wish the recycling company picked up yard waste for recycling, instead the
trash co. picks it up and it goes in the dump. Multiple drainage issues around neighborhood
with heavy rains.

If you walk around our neighborhood after a storm you can see how terrible drainage is in lots
of places. Additionally, our roads have random streaks all over them (i think these were put in
a couple of years ago to fix cracks but just make our roads look terrible). Finally we don't have
access to the best and latest internet services and cell phone signal in areas of the
neighborhood is almost nonexistent.

Our roads are crumbling where drainage is heavy.
Many dark spots that drop calls, especially around city hall

I’'m not an expert in this area, so | don't pretend to know why, but nobody seems satisfied with
the internet/TV options available to us.

Lack of or minimal

Our power goes out almost once a month. We've never lived anywhere with such unreliability,
especially being in such a dense area. For the water system, | think we've had 4-6 water pipe
leak alerts in which we had boil water notices for in the past 12 months. The utilities seem to
be struggling, but the electricity is the worst. Burying the lines and poles will almost guarantee
reliability.

Many of the homes in region 4 of the neighborhood where we live seem to be building bigger
footprint homes with more impervious cover and poor drainage. It floods into our property now
in ways that never occurred during our first 15-20 years here.

Poor cell service at times, electricity goes out during storms, drainage issues for some
houses, water system breaks often,

Cell service is terrible. WHAC had the opportunity to pout a tower in and the city vetoed it
because they didnt want to see someone else get the revenue and here we sit 10 years later
with no improvement. Water pressure is terrible. Roads look lie a 3rd world country.

The cellular signal inside our home is nonexistent
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7/19/2020 8:15 PM
7/19/2020 5:40 PM

7/19/2020 4:43 PM
7/19/2020 4:04 PM

7/19/2020 4:00 PM
7/19/2020 1:13 PM

7/19/2020 11:41 AM
7/18/2020 3:30 PM
7/18/2020 3:21 PM

7/18/2020 1:14 PM
7/18/2020 1:05 PM

7/18/2020 11:14 AM
7/18/2020 10:48 AM

7/17/2020 11:47 PM
7/17/2020 9:41 PM

7/17/2020 9:13 PM

7/17/2020 6:40 PM
7/17/2020 4:57 PM
7/17/2020 4:48 PM

7/17/2020 3:14 PM

7/17/2020 3:02 PM

7/17/2020 2:51 PM
7/17/2020 2:26 PM

7/17/2020 2:15 PM

7/17/2020 1:58 PM

7/17/2020 1:28 PM

7/17/2020 1:04 PM

7/17/2020 12:58 PM

7/17/2020 12:48 PM
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Water is entirely too expensive. Internet/cell service is spotty.

Water system is very old and we get a lot of boil notices due to that. Storm drainage needs
improvement. The City must inform residents if they are repaving roads or doing other work
which will impact a property.

Storm drainage is a constant issue, especially around construction. When | had a problem
caused by the uphill construction behind me there was literally no way for me to resolve it
other than filing a lawsuit or spend thousands of dollars changing my fencing and drainage to
accommodate the increased runoff on one part of my yard. | had the contractors and the city
engineer in my backyard and they told me it was my fault for having a fence, when the fence
had been there for years and | had never had a flooding problem before. When the construction
site later pumped water onto my yard | got a knock on my door from a City employee who
accused me of pumping out a swimming pool illegally--1 don't have a pool! It was actually the
construction site discharging thousands of gallons of water from a water retention tank hole
onto my yard. | called the City Office, and the police and nothing was done. With a weak storm
drainage system and no way to follow up on drainage related complaints you are creating a
system where neighbors have no choice but to litigate over drainage issues. As a lawyer |
know how long such a case could go on and | chose to spend my time and money improving
my drainage to accommodate the changed drainage pattern and | replaced all of the
landscaping damaged by the runoff. For my other "poor" or "fair" responses, the water system
issues speak for themselves. I've never lived anywhere where we had so many water main
breaks and boil water notices. Telecommunications is fair both due to weak cell coverage in
parts of the City, but also due to the fact that cable service is frequently interrupted by
damaged caused by contractors. Any construction project requiring a permit should include a
plan for identifying telecom lines and preserving them, and the duty should flow down from the
general contractor to all of the subs.

Water is very expensive. Internet options are not great - google fiber should be available
Some really big puddles here and there

I live at the bottom of one of rollingwood's many hills and cell phone coverage at my house is
terrible.

Old water lines nearing end of service.

internet could use help

Drainage...? Come on! You know the problems!
Drainage needs better planning and implementation

Construction tears up road. Cell phone dead spots around park. Frequent drop internet
connection.

No drainage. Variable water pressure
No secret our cell phone coverage needs major upgrade.

| would have given roads good except the repair on Rollingwood drive outside the park has a
hole in it for over a week.

We have cellphone dead spots all over the hood. And there are regular boil water notices.
Spotty cell reception at times in different places in RW; Lots of significant drainage issues
Cell service is terrible and we need an AT&T tower

Storm drainage is all but non-existant, we constantly get boil notices and the water/sewer rates
are amoung the highest in the state and why can't we have google fiber?

Austin Electric is a revenue generator for City of Austin. They discourage solar for larger
homes, charging you to use power from your own solar panels inside your home. (I'm furious
about this.). Would like to get Google Fiber.

we have tried all the available internet providers, and we have routine outages and problems
with each. our cell phone service is pretty good, though.

Our public works services and department have a long history of being managed poorly for a
city with such a high tax rate. We also have poor cell reception and limited internet providers
from which to choose.

Boil water notices issued often, internet often goes out, water pools in the street when it rains
Weak cell signal in Zone 4

are there any?

Water pressure on many mornings drops to half of normal pressure.

We have horrible cell coverage. We've put boosters in, changed wireless providers. We've
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been told that their needs to be at her wireless tower in RW to see a difference.

always flooding with storms despite french drains and improvements. There is no cell service
unless you have multiple boosters in and outside of house.

Homes being built need to have drainage concerns addressed

Our lines are old and constantly need maintenance. Our neighborhood smells like sewer a lot!
We've had our electricity go out a lot.

internet connection is very poor - even with additional boosts in home

I think we all know why the drainage is poor. It's affecting existing properties particularly when
larger homes come in even with rain water collection tanks.

We have horrible wireless phone service at our home
spotty cell phone service, frequent wifi outages, frequent power outages during storm

Have maintained a land line due to poor cell service. | have excessive amounts of water and
trash that empties into my yard.

No cell service

| have had a home break in once and people soliciting on a regular basis. There are dead spots
in cellular service (Sprint) in the neighborhood. Water sediments have been bothersome before.
They are better now but the old waterpipes that were used oil pipes when originally laid have to
be replaced in a well prepared bed to prevent breakages that have been frequent on Riley Rd.

Cell service is terrible at my house and others. Sewer was annoying that | had to do a grinder
pump and lift it back up to street when there's an easement that should have let me run
through the backyard to connect with street behind me. Road maintenance, | feel like we just
had the roads done and they are already falling apart again.

Cell phone and internet service are spotty

The already identified drainage issues need to be addressed.

we have neighbors that struggle with flooding/drainage issues

We definitely have a problem with old pipes and water collecting in heavy rain.
Internet/ cell limited in certain areas

We have lived in 4 houses and have had poor cell service in all of them. Not a biggie - just
stating

obvious

No cel service

sewer water backed up into our house and the city did nothing to help us
Cell service is very poorer

during heavy rain events, the amount of impervious cover results in "rivers" in some yards and
streets. We have "1 bar" with AT&T on Gentry.

The streets and curbs look bad.

cell service is bad throughout neighborhood. | hvae switched carriers to see if that would help.
nothing.

City has no storm water drainage system. City's water supply lines are old & network
placement of pipes is uncertain.

there is poor cell service in many areas of Rollingwood
flooding areas during heavy rain and cell reception inconsistent throughout RW

We do not have consistent water pressure so much so we often can't water our yard,
internet/cell service and the roads are patched together.

there isn't storm drainage?
we have terrible internet and cell service

Trash p/u 2x per week is excessive. Single Stream recycling is inefficient and totally
misunderstood by most residents. Would love to see an effort made to educate residents in
how and what to recycle, and perhaps provide additional sorting (such as cardboard) to ease
the strain on the recycling centers. Composting should be standard practice at every
household.

1) We have a history of frequent electrical outages at our address especially during stormy
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weather 2) poor street drainage causes our neighbors' driveways and homes to be flooded
during rainstorms, there are other areas where private property has significant erosion damage
due to improper street drainage, 3) Cell service is very inconsistent in RW especially in the
residential area, the internet infrastructure is also lacking in consistency in both residential and
commercial applications. There is one medical office in particular in RW that has a history of
difficulty with both its internet and phone service

The city repeatedly fails to enforce Texas law by allowing new buildings to illegally divert their
storm water onto neighboring properties. Correcting drainage issues will cost millions.
Impervious cover restrictions are free.

Telecommunications - difficult to reliably make a phone call through cell or VolP
stated above
Cell service is terrible in Rollingwood

Parks needs total re-design and activation of the park. We need food vendors at the park. The
storm water situation speaks for itself. Cell service in Rollingwood is terrible.

telecommunication system is horrible. can't make a call without getting disconnected

Cell service is sketchy on Verizon (jit's been two years since | tried Verizon, so maybe
changed?). So many boil water notices makes me question the quality of our water system.

We cannot use our cell phones in our home except in a few places. Hard to get good
connection. Still paying too high water/wastewater fee on water bills due to LCRA mess and
lawsuit settlement. Water pressure too low.

Poor cell phone connects
The strength of the cell service at our house can be weak
No provision for bulk items

Poor maintenance elect poles, total neglect of storm issues for The Palisades, horrible cell
phone connectivity in stores and offices on Bee Cave Rd. particularly The Palisades, water
system main on Bee Caves has issues,

Lots of dropped calls. We want google fiber. We have a lot of damage every time it rains in our
front yard and it destroys my yard and my driveway and leaves a lot of debris. There is also a
lot of debris left in the street next to my house.

We have several neighbors who regularly experience serious flooding whenever there is
significant rainfall (ie, multiple times a year) and the City hasn't done anything about it. We
frequently experience power outages (although less frequently as of late). There are frequent
"boil water" notices - many more than anywhere else we've ever lived.

My cell service is always dropping calls or my phone has a lag time between talker and
listener. We call AT&T repeatedly and they say we are near hills and they can't do anything
about it.

Parks and rec: inconsistency in oversight; contention around individual agendas. Electricity:
Austin utilities needs to update the grid and consider burying lines to improve aesthetic and
improve infrastructure health. Storm drainage: city has insufficient storm water easements,
use of roadways for storm water conveyance causes safety hazards and degrades roadway
infrastructure, homes and other structures have been allowed to be constructed in flood
planes. No upstream flooding assistance from neighboring jurisdictions. Telecommunications:
much of the city gets limited to no cell service in an era when most people no longer carry
landlines. In some instances telecommunications companies refuse to provide new
infrastructure such as fiber optics, citing too small of service market.

Poor cell reception

Not great availability of higher speed internet and also some cell dead zones

Let’s introduce competition to the internet - cable services by allowing more than one vendor
we all know cell phone service is terrible in many parts of Rollingwood.

Water lines are old and always breaking, necessitating boil water notices.

House has flooded 3 times due to poor storm drainage infrastructure.

The culvert on Rollingwood Dr. to nowhere is absurd (across from park). Cellular service is
ridiculous. The Rollingwood Dr bridge over Eanes creek needs regular maintenance. The drain
holes are plugged so water builds up on the road. | realize that is CoA property, but it would be
simple maintenance and make a difference for our residents.

Flooding on Bee Cave Road during heavy rains

Dead/weak cellular in some parts of town. Far too many water interruptions/ boils notices.
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Water mains get breached by contractors frequently costing too many boil water notices.
Storm drainage is poor because too many impermeable surfaces on lots so the Coty fixing the
storm water runoff means Rollingwood is subsidizing homes that couldn’t be built in the same
manner in Austin

drainage in RW is terrible. Telecom is shite. Recycling goes to the trash and trash shows up 2x
per week wasting gas and encouraging everyone to throw stuff away.

We need to address poor drainage in some parts of the city
no bulk pickup, no spring cleaning, no brush bundles

ATT cell coverage at my house is FAIR as the changed focus to zilker for acl and my house
now has weak signal

cell service terrible

Cell phone service is terrible. Also, we should be able to have more than 1 recycling bin.
Some lower areas may be getting flooded out; other internet options would be nice.

Given how much tax we pay, parks could be much better. We could at least water the grass.
What rec? Cell phone service is not good

UVerse is marginal. Cellular is not so great sometimes. My electricity fails at least two or three
times per year.

No cell coverage on Nxon/Gentry

We have awful black stripes all over the streets.

about 2-3 times per year, internet service down due to telephone box problems.
Playscapes in disrepair. Road maintenance has declined in the last couple of years.
Absolutely terrible cell phone service in RW. This is a safety issue.

We are in a "dead spot, internet is horrible, water pressure is awful.

Need bulk trash pick up

Cell service is terrible throughout Rollingwood. Water system is always being damaged by
construction crews.....and our waste/trash service is great. Really love our current provider.
Super nice guys....will haul away anything.

No/poor cell service

Too many pockets of water in streets after even a minor rain storm. These are unacceptable.
The clean water system bursts all the time and requires so many boil water notices while water
is being tested that it's not reliable.

There are no great providers of internet or cell service in Rollingwood (Google Fiber might be
great)

Storm drainage: many parts of RW use the streets for storm drainage
NA

The huge amount of construction has torn up our already shabby streets. Contractors should
pay for necessary repairs to streets when the cut through for power lines.

All underground power lines would be upgrade

Shitty old pipes and too many stupid construction sites. Area filled with spec garbage. But to
be expected given property values.

We are flooding. And, | have not had cellular service at my home for 6+ years. | have to use
wireless calling. That is ridiculous.

Too many issues with water in the last 12 months, lack of Internet fiber
Few internet options.

City of Austin Electricity profits go to City of Austin. Telecoms and cable companies run wire
across our property ON THE GROUND (not on poles or buried). Companies and city have not
responded to requests for correction.

there are no storm drains and many spots flood on rainy days

Cellphone service is notoriously poor. While the roads finally got repaved a few years ago, they
are frequently dug up and patched which looks bad.

The last crackifixing was abismal; the inability to fix the road hole on Rollingwood Dr and
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Gentry after the road cut

There is no storm drainage. Most people cannot make cell phone calls inside of their house.
Very common for people to stand outside to make calls on cell.

Power goes out a lot; water lines broken and boil notices a lot; roads have work done slowly
and big potholes left alone for a while etc

lack of internet choices
Sometimes you get outrageous water bills with no notice.
drainage is very poor/better and improved city wide infrastructure is necessary

Cell calls drop all of the time (ATT). For such close proximity to a major city it's amazingly
poor. Storm drainage: something needs to happen, homes are being washed out

Lots of areas that don't have cell service, water system still has old pipes from 50s that need
to be replaced and lines decommissioned, drainage issues around city need to be addressed
because we are not a master planned community.

horrible cell service

Water pressure is too high, should not have to pay for pressure reducer in our house.
With all these covid problems (working from home), we need our network to be better.
We need real drainage

Cell service is very poor. Drainage needs improvement but may not be possible. Water system
breaks often.
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Q17 What (if any) public services or amenities do you think Rollingwood is
missing?

Answered: 134  Skipped: 136
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RESPONSES
none
Harmony and commercial district and food

Walkability to fun things to do, eat, services, etc. that are desirable and "hip". Look at
Seaside, Florida for fun "community driven and "branded" visision

None | can think of.

Better police department facilities

Coffee shop in the park

Animal Control, CERT, Access to public transit

None

none

Designated walking lanes/areas to encourage it.

None

Tree removal along power line

Water = poor. Consistent breaks and boil notices. Ridiculous
None

adequate storm sewer, impervious cover limit

None

Public basketball court

A real market with a few local producers like fruits an veggies, bread, eggs
A way to recycle yard waste.

A public basketball court

Pickle ball or sport courts for aging community and non baseball playing youth
None.

None.

None.

Home curbside bulk pick up

N/a

Possibly a community house at the park.

City Arborist to diagnose tree deaths

Hike and bike trail along eanes creek; better and safer connectivity to and from Zilker park
under Mopac and across the access roads.

Sidewalks or other durable street improvements that reduce speed and protect pedestrians.

None

See my answer to #10
Food and Beverage options
Street and gutter sweeping
Recreation

Drainage plan

compost collection

none

Sidewalks.

None

| think sidewalks and improved lighting with slick standardized lights.

None. Just maintain what we have.

59/98

SurveyMonkey

DATE

7/19/2020 4:43 PM
7/19/2020 4:27 PM
7/19/2020 4:04 PM

7/19/2020 1:13 PM
7/19/2020 11:41 AM
7/18/2020 5:52 PM
7/18/2020 3:21 PM
7/18/2020 2:42 PM
7/18/2020 2:21 PM
7/18/2020 1:14 PM
7/18/2020 9:21 AM
7/18/2020 8:11 AM
7/18/2020 7:35 AM
7/18/2020 7:19 AM
7/17/2020 11:47 PM
7/17/2020 9:41 PM
7/17/2020 9:13 PM
7/17/2020 6:34 PM
7/17/2020 4:48 PM
7/17/2020 3:14 PM
7/17/2020 3:02 PM
7/17/2020 1:58 PM
7/17/2020 1:58 PM
7/17/2020 1:28 PM
7/17/2020 1:04 PM
7/17/2020 12:48 PM
7/17/2020 12:29 PM
7/17/2020 12:16 PM
7/17/2020 12:09 PM

7/17/2020 12:06 PM
7/17/2020 11:43 AM
7/17/2020 11:35 AM
7/17/2020 11:33 AM
7/17/2020 11:31 AM
7/17/2020 11:23 AM
7/17/2020 11:06 AM
7/17/2020 10:26 AM
7/17/2020 10:18 AM
7/17/2020 8:17 AM
7/16/2020 9:59 PM
7/16/2020 9:24 PM
7/16/2020 8:44 PM



Rollingwood Comprehensive Plan - Community Survey

43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59

60
61

62
63
64
65
66
67

68
69
70
71
72

73
74
75

76

7
78
79
80
81
82

None

More/better restaurants in the commercial districts

Concessions at park; good selection of restaurants nearby

No air-conditioned meeting place for residents to gather

| don't want to pay for anything more

Google Fiber, deregulated electricity.

more walking trails!

Safe drinking water. Better high speed internet service.

?

Dining options for families that are walkable. More side sidewalks

Online newsletter and hard copy for seniors to stay up on vity concerns and news
A “Main Street” location for residents to socialize for meals and entertainment
None

a public pool/spot that is a true gathering place

better street lighting

Additional Park facilities

Do not appreciate Waze directed non resident / cut through traffic on Riley Rd. Need to have
strict enforcement of stop sign compliance and have traffic calming devices installed on
Rollingwood Drive and Riley Rd.

Concessions at the park would be great.

None. | chose this community because of its natural areas and prefer not to have them
"developed" . This is not a country club community.

heavy trash dumpsters more than once per year
A designated dog park would be great.

can't think of any

police station

speed bumps near park!!

See #10 above. The city seems very focused on children's activities; yet, there are many older
families.

Sidewalks

street lights!

NA

soccer field/goals and turf playing area in the park

Rollingwood lacks a bus route that would allow for those working in our City easier access to
their jobs

All good.
Safe walking option to reach restaurants

Sidewalks, storm water system, more cell towers, pedestrian trails and or bridges for safe
access to Bee Caves

Our family has maxed-out our recycling capacity in one can once a week, and we've started
driving our cardboard elsewhere. But we haven't explored whether we can add a second can...

Cross walks at Edgegrove intersections (pedestrians should have right of way)
More access for trash removal at a local site. More than once a year.

bike trails

Composting service pickup as in Austin.

at least one time for bulk clean-up of paints etc

Failure to actively solve Eanes Creek at Bee Caves flood area at The Palisade and failure to
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more actively solve the closing of Bee Cave rd. flooding and public safety issues

| feel ok about this

public art

Would like to negotiate better access to Austin library system; really like its Central Library.
| can't think of anything.

Compost

none

performing arts space with good parking would be great

Better coordination with City of Austin to keep out creepy users from the Park on Rollingwood
near Zilker clubhouse road

trash service is deteriorating

Sidewalks

| think neighborhood is excellent as it is. Please quit messing with it.
Dog Park

we do not want to be everything for everyone... just fine

21st century telecommunications

Someone who makes a monthly newsflyer. It would share community stories, what teens are
available to babysit, who needs tutor help, what time dog meet ups are, what the game
schedule is at the park, littles mom's group, Gents and Womens Club updates, park and rec
updates, which homes sold/sale/rent, yard tips, top book club reads, mosquito tips, yada yada

none
basketball court

Google Fiber

A simple gym/workout facility

None

Easy access to coffee, ice cream shop the kids could go to without crossing busy road.
Starbucks with seating, a wine bar/cafe like Grove

Street cameras at entry points. Additional pocket park areas.

compost

More internet service providers

Not a one

Reliable water and good drainage.

Sidewalks

None

a better fire station. | love the idea of a police fire station at corner of Vale. The road to the
club house and that park area attract seedy lowlifes and crime. Police presence might
discourage some crime.

Public pool and tennis courts. WHAC is overpriced stupidity. They've lost their way and serve
the wealthy not the community.

Sidewalks, gates prohibiting entry to non-residents
Nothing | can think of.

A small cafe close to the park would be nice
Walking / hiking trails.

Composting service

none

storm sewars
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122 a responsible City Council 7/9/2020 3:11 PM
123 Composting and community dumpster 7/9/2020 3:07 PM
124 Composting and more days for large trash 7/9/2020 3:06 PM
125 Farmers market 7/9/2020 3:00 PM
126 nothing at this time 7/9/2020 2:59 PM
127 trim bushes and trees out of Right a Way so you can see cars coming 7/9/2020 2:59 PM
128 none 7/9/2020 2:57 PM
129 Pool 7/9/2020 1:59 PM
130 Public swimming pool for residents; Indoor community center; a library; decent cell phone 7/9/2020 12:45 PM
service
131 Community events, connected trail system, more restaurants and retail we can walk to, safe 7/9/2020 11:55 AM
way to walk to business district
132 none 7/9/2020 11:42 AM
133 Leaf removal!!! Hire a vacuum truck to come by on designated days (once in November, 7/9/2020 11:37 AM

January and March). Residents can sweep leaves into the street the weekend before. Six bags
a week is too few in the fall/winter

134 None 7/6/2020 3:05 PM
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Q18 What do you think about Rollingwood’s commercial corridor today (on
Bee Cave Rd)?

Answered: 203  Skipped: 67
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RESPONSES

Busy

The part along eanes creek is average.

Too busy

Rather small area. City could try to attract some sales-tax generating businesses.
alot of it is great - Trader Joe's area. Some of it is not.

It is weak and could be upgraded

Disconnect between commercial and servicing neighborhood.

Someone needs to clean up dead or overgrown plants. It could be a building owner rather than
the City, but it needs to be maintained. Same for the area behind the Chevron station.

Not enough retail and restaurants

It could use a face lift and more restaurants
Needs better retail stores and restaurants
Much improved, but no pedestrian access.

It is attracting more business in the shopping areas near Michaels, small eateries, and
restaurants, more businesses.

The small ones are good - hoping not to see more very large ones like the one with Trader
Joe's (though | love that store)

Huge missed opportunity

It's ok, but it's would be nice to have additional restaurants with a liquor license.
It's fine . . .

Good

It needs help. Seemed waisted by old businesses or non money drivers. We need retail and
restaurants. Places that you see your neighbors, want to go hang out with them, and will bring
revenue.

Loud and too busy- better traffic there than our city

too many banks, too few restaurants

Fine

Outdated and under-utilized

There's nothing to bring one's attention to the businesses there when driving through.
Lack Local, independent stores like a real bakery, restaurant that isn't a chain, etc...
Needs re-imagining/development

There are areas that are doing really well for example Trader Joe's complex. Other areas seem
kind of dated or old, and | don't even know what businesses are in there.

Good tax revenue

Nothing to write home about. | wish we had a couple of additional neighborhood family
restaurants

Office parks are not conducive for use as retail shopping and or restaurants
Would be fun to have more restaurants
Poor/stale choices

It's okay. The businesses are pretty good but the architecture is horrible. | have friends who
actually won't live off of Bee Caves Road (between MoPac and Westlake Dr) because of how
ugly all of the buildings are.

I'd be in favor of strengthening our support of those businesses somehow.

Let the market decide. | think the new office complex at the corner of South Mopac access
road at Bee Caves is a white elephant and traffic disaster in waiting, but can't do anything
about it now :-(

Tired. Needs to be updated

Lacking options, support more retail space
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DATE

7/22/2020 1:24 PM
7/19/2020 8:52 PM
7/19/2020 8:18 PM
7/19/2020 5:40 PM
7/19/2020 4:43 PM
7/19/2020 4:27 PM
7/19/2020 4:04 PM
7/19/2020 1:13 PM

7/19/2020 11:41 AM
7/18/2020 6:52 PM
7/18/2020 5:52 PM
7/18/2020 3:21 PM
7/18/2020 2:42 PM

7/18/2020 1:14 PM

7/18/2020 1:05 PM
7/18/2020 10:48 AM
7/18/2020 10:12 AM
7/18/2020 9:21 AM
7/18/2020 8:11 AM

7/18/2020 7:35 AM
7/17/2020 11:47 PM
7/17/2020 9:41 PM
7/17/2020 9:13 PM
7/17/2020 6:40 PM
7/17/2020 6:34 PM
7/17/2020 5:24 PM
7/17/2020 4:48 PM

7/17/2020 4:14 PM
7/17/2020 3:14 PM

7/17/2020 3:02 PM
7/17/2020 2:51 PM
7/17/2020 2:26 PM
7/17/2020 1:58 PM

7/17/2020 1:58 PM
7/17/2020 1:28 PM

7/17/2020 1:23 PM
7/17/2020 1:16 PM
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7

older and under-utilized, walking hazard

Love it, but would like to see better use of the space to optimize for more businesses and tax
revenue.

weak at best. do not encourage development - largely due to water bills being so high
N/a

Tired looking and poor store selections

Glad it is being updated.

Very good source of tax revenue. Good that the City is focused on optimizing this.
make it more walking and bike friendly

Is is outdated, aesthetically, functionally, and in terms of the types of businesses that it
attracts.

Happy to have the Trader Joes and the Paneras. Hope all of the office buildings contribute to
the tax base.

It's fine but ugly. Surprisingly few restaurants in the corridor.

Trader Joe's is great

Lots of unattractive old buildings housing businesses i never patronize.
it is too car-centered.

Poor quality restaurants

Very good

need more restaurants, shopping, more retail

Less than desirable

Ok

ok

Wish | could safely walk to it.

Too much traffic

OK as it is - no need for more traffic on Bee Cave

What commercial corridor.....

It is what it is - no changes needed.

It's ok

Needs updating and more family friendly businesses

Not happy with time it takes to get on MOPAC due to uptick in traffic

Several buildings need updating or replacing; signage restrictions hinder some establishments
because people don't know they are there, like where Nothing Bundt Cake is located

tiny

it's designed for car access, not pedestrian access from Rollingwood. This robs the
neighborhood of the a huge opportunity.

Believe it needs to be further developed.

It's okay, but there are NOT many businesses that are useful for the local residents. i would
like to see more businesses that | would want to walk to.

it could have better fronts on the store to reflect the city. some are really ugly
| don't use any of those businesses or services. We need restaurants.

too many banks and offices

Could use more restaurant & retail options

Not sure what is there and how useful it is for the community. We need more family friendly
dining within walking distance.

Very high rents and difficulty entering Bee Caves Traffic flow

It is good.
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SurveyMonkey

7/17/2020 1:04 PM
7/17/2020 1:01 PM

7/17/2020 12:58 PM
7/17/2020 12:48 PM
7/17/2020 12:40 PM
7/17/2020 12:29 PM
7/17/2020 12:29 PM
7/17/2020 12:16 PM
7/17/2020 12:09 PM

7/17/2020 12:06 PM

7/17/2020 11:43 AM
7/17/2020 11:39 AM
7/17/2020 11:35 AM
7/17/2020 11:34 AM
7/17/2020 11:33 AM
7/17/2020 11:31 AM
7/17/2020 11:25 AM
7/17/2020 11:23 AM
7/17/2020 11:06 AM
7/17/2020 10:18 AM
7/17/2020 8:17 AM
7/16/2020 10:21 PM
7/16/2020 9:59 PM
7/16/2020 9:24 PM
7/16/2020 8:44 PM
7/16/2020 8:37 PM
7/16/2020 5:38 PM
7/16/2020 5:28 PM
7/16/2020 5:04 PM

7/16/2020 4:53 PM
7/16/2020 4:34 PM

7/16/2020 3:49 PM
7/16/2020 3:22 PM

7/16/2020 3:14 PM
7/16/2020 3:10 PM
7/16/2020 12:43 PM
7/15/2020 5:53 PM
7/15/2020 3:23 PM

7/15/2020 12:51 PM
7/15/2020 11:39 AM
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crowded at times, speed limit too fast

Better restaurants are needed. Maybe a coffee shop. Facelift to existing commercial centers
It's a traffic nightmare, especially to the west of BC and RW

Gas stations? Tire change?

It is not really identified as a destination. It is not pedestrian friendly and doesn’t seem to
attract great businesses.

Dumpy and outdated, especially on north side especially heading westward after Chinatown;
other section are fine although some buildings will not win architectural awards

It is good but could be updated. | would love more local restaurants

it is good and fits Rollingwood's needs

ok - i worry about the downtown traffic using it as a corridor

Good

Needs to be redeveloped for retail and mix-use development

Great potential for improving the commercial property and sales tax base

Sub optimal. The set backs make it difficult to get visibility, and we have an odd mix of
businesses. We get tons of traffic through out city, but no one is stopping here.

Its not particularly aesthetically pleasing.
would like to see more restaurants and walkability aspects.
average

No one really knows it's Rollingwood! | always have to explain that we are our own city. Even
West Lake people don't know that.

More restaurants!!

doesn't seem to be very maintained

Busy

Needs great improvement

| would like to see more businesses focused on retail, restaurants, etc
There is a sign ordinance that is not being followed

It's OK

The crossing at Edgemont should be safer for bicyclists and pedestrians.
great but would love more restaurants!

We frequent some of the shops/restaurants in town. It appears Council believes sales tax
revenue should provide greater share of city's operating costs. That's nice, but there is limited
linear frontage on Bee Cave, and the road itself functions primarily as a conduit into Austin
from the west, not as a destination.

Would be great to get more businesses to generate more sales tax revenues
Good.
Terrible, dated, no character, poorly conceived.

This question is quite vague. RW could use more restaurants along Bee Caves that are not
pizza or "fast foods," some businesses along Bee Cave are very hard to access and have
poor visibility for ingress and egress, there is quite a bit of traffic build up at Bee Caves &
MoPac (leaving RW) during the afternoon rush hour. There also needs to be more partnership
and planning with the City of Austin and other partners to solve the problems of navigating in
and around RW during ACL, Trail of Lights, and other large events

too much office, too little retail; disconnected from core community of homes
Needs a local coffee shop/bakery that is similar to Summer Moon

Perfect as is, only opportunity is more restaurants

would love to see thoughtful improvement

It is very poor. The buildings are in poor shape, they create little in terms of tax base for the
city, and they are disconnected from the residents.
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SurveyMonkey

7/15/2020 11:16 AM
7/15/2020 9:53 AM
7/15/2020 8:21 AM
7/15/2020 4:45 AM
7/14/2020 6:34 PM

7/14/2020 5:15 PM

7/14/2020 3:48 PM
7/14/2020 2:59 PM
7/14/2020 2:51 PM
7/14/2020 1:50 PM
7/14/2020 1:20 PM
7/14/2020 12:28 PM
7/14/2020 11:39 AM

7/14/2020 10:53 AM
7/14/2020 10:45 AM
7/14/2020 10:18 AM
7/14/2020 10:03 AM

7/14/2020 9:51 AM
7/14/2020 9:37 AM
7/14/2020 8:49 AM
7/14/2020 8:45 AM
7/14/2020 8:29 AM
7/14/2020 12:15 AM
7/13/2020 7:44 PM
7/13/2020 6:57 PM
7/13/2020 5:04 PM
7/13/2020 4:54 PM

7/13/2020 4:16 PM
7/13/2020 2:38 PM
7/13/2020 1:32 PM
7/13/2020 1:27 PM

7/13/2020 12:35 PM
7/13/2020 12:34 PM
7/13/2020 10:46 AM
7/13/2020 10:30 AM
7/13/2020 8:48 AM
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needs more restaurant options. not just for families but also adults. there is no where to eat
with adults only or "date night"

Seems underdeveloped for such a good location, but that seems to be improving.
its ok

Yes

traffic has improved

Just right

OK as is. Would not like to see it greatly expand.

it sucks bc of the restrictive pud agreements

it is getting busy.

no issues for us but would like to see more revenue from commercial to relieve the residential
tax burden

No active planning that involved the owners of the commercial property--to my personal
knowledge, none of the property or business owners were ever contacted, asked to participate
in, were provided copies ANY of the studies, plans, proposals,etc listed in this survey.

Trader Joes was a great addition
Tasteful and proper size. Would like better dining options.
Needs to be modernized. Maybe some mixed use projects.

I think the traffic going downhill from Walgreens to McDonalds goes much too fast and
reckless. The turn lane into Westwood Center is dangerous because people don't adhere to the
signage.

Generic and inaccessible. We need small, local shops with pedestrian access.
Would be great to have more restaurants and bars

The main services | use are gas, occasional food. | am concerned about traffic near the new
office spaces. Coming off MOPAC onto Bee Cave Road is becoming more and more difficult. |
am not too keen on a toll section that will probably go in on our part of MOPAC. The existing
Toll Road did NOTHING to improve traffic. It has blocked traffic at the entrance and exit
points. | make it a point to NEVER use the toll road no matter how backed up traffic is
because it did not do what it promised to do and that was to make ALL traffic flow better.
Frankly we need public transporation!

haphazard looking. traffic flow concerns

It's ok. Could be modernized a bit on north side

unattractive in places but the traderjoe’s complex is not bad looking
Satisfactory; | use P.O. mostly, some restaurants.

We need to continue to encourage development of retail business.
No cool spots to hang out. Dated commercial developments.

The main entrance at the traffic light into the Trader Joe's parking lot is an issue. There is too
much of a dip. The long retaining wall along Bee Caves is very poorly maintained.

Glad to have it.

It needs major improvement. It's unattractive and filled with unexciting businesses.
think it is good

Needs good restaurants

Glad there are more restaurants with healthy choices and center turn lanes

Could be better but concerned about traffic

Good shops. Hope the large new commercial will decrease property taxes.

Needs updating to attract better restaurants and possibly a family entertainment area. Like
food trucks

it's OK - but wish they had allowed more retail in the PUD. Our gateway to the Hill Country is
an office complex...

Some parts of it need to be revitalized.
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SurveyMonkey

7/13/2020 8:41 AM

7/12/2020 10:36 PM
7/12/2020 6:48 PM
7/12/2020 5:43 PM
7/12/2020 4:54 PM
7/12/2020 4:54 PM
7/12/2020 4:13 PM
7/12/2020 4:09 PM
7/12/2020 4:06 PM
7/12/2020 3:18 PM

7/12/2020 1:32 PM

7/12/2020 1:55 AM
7/11/2020 10:16 PM
7/11/2020 3:57 PM
7/10/2020 9:33 PM

7/10/2020 7:31 PM
7/10/2020 6:20 PM
7/10/2020 5:27 PM

7/10/2020 3:45 PM
7/10/2020 2:37 PM
7/10/2020 1:19 PM
7/10/2020 1:13 PM
7/10/2020 11:49 AM
7/10/2020 11:01 AM
7/10/2020 10:14 AM

7/10/2020 9:14 AM
7/10/2020 8:53 AM
7/10/2020 8:43 AM
7/9/2020 11:17 PM
7/9/2020 11:16 PM
7/9/2020 10:02 PM
7/9/2020 9:56 PM

7/9/2020 9:53 PM

7/9/2020 9:48 PM

7/9/2020 9:37 PM
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ok

Increase taxable stores for income
too close to the road

Good

Great Chinese restaurant! Feels like it fits RW’s neighborhood atmosphere. | love living close
to downtown, but feeling like I live in a family friendly neighborhood

It's fine. Keep the post office and the drug stores, as well as the grocery stores.
It's fine

Must remain small and no increase in height

Overbuilt. An eyesore. Brings too much traffic

Good

Need update

We need a thematic hang out... like a mexican/tapas restaurant with quick food with a
dedicated bar, or a gathering place (post covid). We need a good pizza spot too for post
pool/sports gatherings. (ChinaTown is a blessing! But the gas stations and other random stores
you use 1-2x in your life have to go.)

fine

Decent; would like more restaurants; do not want commercial height-limits increased-- that
would severely damage residential properties that back to commercial corridor

hopeless

Underutilized

| support it

It's great, glad to have those tax dollars.

| did not like the fact that we are going to be making traffic worse with the addition of the large
office buildings

Busy road and to dangerous for families to enjoy for an outing.
Mainly offices

We should expand our tax base on Bee Cave.

good mix

| like and use it

It's good -- commercial corridors have challenges, and being right off Mopac makes things
difficult, but | don't see anything objectionable about it. Traffic could be better, but the
topography and way things are already built seems to limit options.

Needs a galleria or domain type complex

| would like to see more retail and restaurants

Helpful only if actionable

| wish there was a neighborhood bar or pub we could walk to.

Good, definitely want to keep high end as is today

Meh restaurants suck and buildings out dated. Trader Joe’s is the only thing worth a poop.

Would like to see increased commercial space - but without adding any new buildings that
would exceed four or five stories in height.

It's ok. Coffee shops, sandwich shops?
Lack of nice restaurants
Ugly

It's great, before Covid we were frequenting the shopping center with Chinatown and Trader
Joe’s shopping center.

| am thankful for the tax revenues the city collects from the businesses.

it's a little dated in some areas
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7/9/2020 8:55 PM
7/9/2020 8:48 PM
7/9/2020 8:38 PM
7/9/2020 8:14 PM
7/9/2020 7:58 PM

7/19/2020 7:34 PM
7/9/2020 7:32 PM
7/9/2020 6:58 PM
7/9/2020 6:30 PM
7/9/2020 6:06 PM
7/9/2020 6:04 PM
7/9/2020 5:43 PM

7/9/2020 5:36 PM
7/9/2020 5:35 PM

7/9/2020 5:28 PM
7/9/2020 5:06 PM
7/9/2020 4:33 PM
7/19/2020 4:32 PM
7/9/2020 4:21 PM

7/9/2020 4:19 PM
7/9/2020 4:13 PM
7/9/2020 4:08 PM
7/9/2020 4:04 PM
7/9/2020 4:03 PM
7/9/2020 4:02 PM

7/9/2020 4:01 PM
7/9/2020 3:58 PM
7/9/2020 3:46 PM
7/9/2020 3:46 PM
7/9/2020 3:32 PM
7/9/2020 3:31 PM
7/9/2020 3:27 PM

7/9/2020 3:22 PM
7/9/2020 3:20 PM
7/9/2020 3:18 PM
7/9/2020 3:16 PM

7/9/2020 3:15 PM
7/9/2020 3:12 PM



Rollingwood Comprehensive Plan - Community Survey SurveyMonkey

187 I'm glad we have them. 7/9/2020 3:11 PM
188 fine as is 7/9/2020 3:11 PM
189 Crossing road at Beecave/Rollingwood is hard 7/9/2020 3:07 PM
190 It seems disjointed and random 7/9/2020 3:06 PM
191 Need sidewalk 7/9/2020 3:00 PM
192 Needs upgrading to more modern and accessible storefronts—decent amount of random stuff 7/9/2020 3:00 PM

like Goodwill and Sign makers

193 OK 7/9/2020 2:59 PM
194 need a major retailer that will bring in Sales Tax $$$ 7/9/2020 2:59 PM
195 underutilized 7/9/2020 2:57 PM
196 Underutilized 7/9/2020 1:59 PM
197 The new stuff (office park buildings, etc) look good. The rest could use a coat of paint. 7/9/2020 12:45 PM
198 Needs to be rezoned and we need to look at setbacks so we can incentivize development, 7/9/2020 11:55 AM

need multi-use buildings

199 ok 7/9/2020 11:42 AM
200 Fine 7/9/2020 11:37 AM
201 Already looking too developed. 7/9/2020 11:26 AM
202 It's enough. We do not need more 7/9/2020 10:36 AM
203 Dated 7/6/2020 3:05 PM

69 /98



Rollingwood Comprehensive Plan - Community Survey

SurveyMonkey

Q19 Which of the following aspects of Rollingwood’s commercial corridor
(along Bee Cave Rd) would you like to see improved? (select all that
apply)

Answered: 256

100%

80%

60%

40%

20%

0%

ANSWER CHOICES

61% 61%
I I 34%
Create More Cohesive
amore business ness of
pedestri es which design/a
an-fr... cater... rchit...

Create a more pedestrian-friendly atmosphere

More businesses which cater to local residents

Cohesiveness of design/architecture

More gathering spaces

Streetscape improvements (sidewalks, lighting, etc.)

Enhance safety for crossing Bee Caves Rd

Better utilization of Eanes Creek

Other (please specify)
Total Respondents: 256

27%

More
gatherin
g spaces

I -

Skipped: 14
62%

46% 44%
Streetsc  Enhance  Better
ape safety utilizat
improvem for ion of
ents... cross... Eanes...
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Other

(please

specify)
RESPONSES
61% 156
61% 156
34% 88
27% 68
46% 119
62% 159
44% 113
18% 46
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OTHER (PLEASE SPECIFY)

more restaurants would be nice

Rollingwood is a small "desirable" location within Austin. Create and emphasise that with
catering to the neighborhood needs and liveability with walkable destinations with character.
Create a small town "feel" that has character. Current branding is juvenile and non-polished.

| checked "utilization of Eanes Creek" but would need to qualify that | would want it left natural
not over-developed

More restaurants, coffee shops, etc.

Better signage so we know what businesses are there. Improve aesthetic of building - a lot
look old and run down, not very inviting.

Leave the creek as it is

Again , nothing needs to changed.

Improve the Rollingwood entrances signage
Any lighting should be dark-sky compliant.
More restaurants that aren't fast food.

More restaurants for busy families (with kids)
More urban green spaces

Create a larger commercial tax base to relieve resident's tax burden. Dont mind trading it for
businesses that cater to Westlake residents.

| would not involve the city of Rollingwood in determining the nature of businesses that might
chose to locate along this corridor, but think the zoning regulations should over time encourage
a more pleasing aesthetic to this corridor.

| don't believe we need more businesses - there are plenty of options in any direction
More dining and particularly outdoor dining options

we desperately need street lights and would love sidewalks

Eanes Creek needs better definition, also see comments on Q18

More restaurants

flashing lights at cross walks

Get all the businesses on the sewer system

Stop further development

gymnastics lakes no money but a mini academy would Kkill it

none of the above; have no issues with it as is

To date, the major thrust of the City has been (1) how to placate abutting owners and
reduce/delineate usable land areas, solve Eanes Creek flood issues, encourage planning for
better, bigger retail uses to provide a large sales tax base for the City, and the list goes on

Better dining options, less fast food and higher end grocery store than Randall’'s
Hotel

More restaurants

More healthy restaurant options

Increase tax base like sunset city

If a building two stories or taller goes in we are going to lose our view, stare at an office
building and have them stare back at us and our house value will suffer big time.

More reasonable restaurant options, not fast food.
| like the small village feel that it currently has
it just needs a lot of dedicated love.

Reduce development on residential side of Bee Cave Road. Reduce parking on the residential
side of Bee Cave Road and discourage business development that requires parking on the
residential side of Bee Road. Don't allow restaurants and other businesses that involve food
preparation on the residential side of Bee Cave Road. Require more buffer, greenbelt, tree
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SurveyMonkey

DATE
7/19/2020 4:43 PM
7/19/2020 4:04 PM

7/18/2020 1:14 PM

7/17/2020 9:13 PM
7/17/2020 4:48 PM

7/16/2020 9:59 PM
7/16/2020 8:44 PM
7/16/2020 5:04 PM
7/16/2020 4:34 PM
7/16/2020 3:17 PM
7/16/2020 3:10 PM
7/15/2020 4:45 AM
7/14/2020 12:28 PM

7/14/2020 10:53 AM

7/14/2020 9:03 AM
7/13/2020 2:38 PM
7/13/2020 1:40 PM
7/13/2020 1:27 PM
7/13/2020 10:46 AM
7/12/2020 6:48 PM
7/12/2020 5:43 PM
7/12/2020 4:54 PM
7/12/2020 4:09 PM
7/12/2020 3:18 PM
7/12/2020 1:32 PM

7/11/2020 10:16 PM
7/10/2020 5:00 PM
7/10/2020 1:19 PM
7/10/2020 11:12 AM
7/9/2020 8:48 PM
7/9/2020 7:58 PM

7/9/2020 7:34 PM
7/9/2020 6:58 PM
7/9/2020 5:43 PM
7/9/2020 5:28 PM
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planting between commercial and residential. Require more landscaping on both sides of Bee

Cave Road.
36 ANY business (large or small) that caters to our residents 71912020 4:32 PM
37 Bigger tax base. Easier access by bike trails, walking, or golf carts. 7/9/2020 4:08 PM
38 none of the above - it should remain commercial and no changes needed by the city (property 7/9/2020 4:08 PM
owners can be responsible)
39 None 7/9/2020 4:03 PM
40 These are all nice ideas, but shouldn't be the focus of improvements. 71912020 4:02 PM
41 Let Eanes Creek be. It's a buffer between residential and commercial+roads 7/9/2020 3:57 PM
42 All of the above. 7/9/2020 3:46 PM
43 Fix road shoulders on 2244 between RWD and the finish line. So dangerous there. Lots of 7/9/2020 3:31 PM

accidents. Fine line between fixing up creek and keeping crime low. We've got good streets for
running. Much safer than alone on some path and running into someone that has mental health
issues. It just not scenic enough to warrant.

a4 Bulldozer it down. 7/9/2020 3:18 PM
45 More businesses to take tax burden off of residences. 7/9/2020 3:02 PM
46 Very happy with RW as is except for speed on RW Drive 7/9/2020 2:59 PM
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Q20 When you think about future of the Bee Cave Commercial Road
Corridor, what are the aspects of future development that you would like to

100%

80%

60%

40%

20%

0%

see?

Answered: 264

17%
32%

Three- to four- story mixed-use that creates a nice buffer
between residents and Bee Cave Road

A trail along Eanes Creek that goes to Zilker Park that has
outdoor dining options | could walk or bike to

One- to two- story commercial, similar to what exists now

Development that is aesthetically pleasing and supports

Rollingwood'’s tax base

11870
Three- to four- A trail along One- to two- Development
story mixed-use Eanes Creek that story that is
that creates a goes to Zilker commercial, aesthetically
nice buffer... Park that has... similar to wh... pleasing and...
. Fully Support . May Support with More Information Do Not Support
FULLY MAY SUPPORT WITH
SUPPORT MORE INFORMATION
18% 50%
46 126
51% 31%
133 81
34% 54%
84 132
58% 38%
149 98
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Skipped: 6

1%

DO NOT
SUPPORT

32%
81

17%
45

11%
28

3%
8

TOTAL

253

259

244

255
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OTHER (PLEASE SPECIFY)
supporting the tax base sounds like it means larger buildings
focus on businesses that support residents

It seems there is an opportunity to modernize and update the commercial zoning code (e.g.,
smaller set-backs from Bee Caves) which would improve visibility from the street, thus
increasing the usable commercial space and presumably making it more attractive to potential
tenants/investors. This could be done without introducing 3-4 story developments that would
meaningly affect the views (and presumably, value) of many homes in the neighborhood.

Please don't build it all up with new development. Can't we just improve what is already there?

| am not supportive of anything that would materially changes the feel of our neighborhood. If
I'd wanted to live in an area with a ton of retail then | would have moved somewhere else. |
appreciate the quaintness of the rollingwood we have today.

For temporary city services needs, like police, we should use the commercial corridor -- not
the interior residential area of Rollingwood!

Mandatory two story buildings on the north side of Bee Cave, option three story on the
southside.

The corridor is ugly with surprisingly few resturaunts.
Our commercial is 98% developed, so not sure what are we debating.
Is it replacing existing size for size and adding more green space?

Create a larger commercial tax base to relieve resident's tax burden. Dont mind trading it for
businesses that cater to Westlake residents.

Again, the listed options presuppose an outcome and are leading. | would support Rollingwood
working with Westlake and Austin to address drainage along Eanes Creek but don't
presuppose that hiking/biking would be suitable. Also, | would consider whether multistory
building along Bee Caves Road is appropriate but would not "force" it.

no need for 4-story buildings

we have too many ugly buildings already and yet developers keep building ugly glass/steal
monstrosities. ugh!

The bar needs to be high here and not open to just any speculative developer.
Again, this survey is not well designed

Not a fan of building up so close to residential homes

More walkability, bike and pedestrian friendly

and the list of options should be enlarged and studied with in put from the land owners and
business owners.

We need to encourage small, local businesses: coffee shops, boutiques, bookstores. Not more
gas stations and large chains.

Multi use mid rise which would allow for members of our community to downsize from single
family homes and still stay within our community

retail.
Why would people use a walking trail
We already have so many commercial entities; we don't need taller commercial buildings.

Do NOT support heights that would destroy values of residences adjacent to corridor. Our
residents have invested heavily to live here. Changing zoning rules after-the-fact to increase
commercial development would severely damage the homes of our citizens who live along the
corridor. This is a fight we should not be forced to have with our city.

Quit trying to limit business size around RW, the bigger the better and the more tax revenue
RW gets.

these options are extremely leading

seems fussy but the whole Chinatown complex is a waste. | love having goodwill here but the
rest of those businesses are a snooze. What they did over on Springdale with the
climbing/coffee/office space is cool.

Building out Eanes creek scares me. Flooding!

Drainage improvements that reduce roadway flooding.
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SurveyMonkey

DATE

7/18/2020 1:14 PM
7/17/2020 11:47 PM
7/17/2020 9:13 PM

7/17/2020 4:48 PM
7/17/2020 3:14 PM

7/17/2020 1:28 PM

7/17/2020 1:01 PM

7/17/2020 11:43 AM
7/16/2020 8:44 PM
7/15/2020 4:45 AM
7/14/2020 12:28 PM

7/14/2020 10:53 AM

7/14/2020 9:03 AM
7/13/2020 6:57 PM

7/13/2020 1:32 PM
7/13/2020 1:27 PM
7/13/2020 10:46 AM
7/12/2020 4:54 PM
7/12/2020 1:32 PM

7/10/2020 7:31 PM

7/10/2020 5:00 PM

7/10/2020 11:49 AM
7/9/2020 7:58 PM
7/19/2020 7:34 PM
7/9/2020 5:35 PM

7/19/2020 4:32 PM

7/9/2020 4:08 PM

7/9/2020 3:31 PM

7/9/2020 3:22 PM
7/9/2020 3:15 PM
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31 A microbrewery 7/9/2020 12:45 PM
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Q21 How often do you visit the commercial area in Rollingwood on Bee
Cave Road in a typical week?

Answered: 264  Skipped: 6

Rarely
9% (25)

Once a month
6% (17) AN

Everyday
1% (30)

Bi-weekly —__
8% (22)

Couple of times a
week

Oncea week/

21% (56)
43% (114)

ANSWER CHOICES RESPONSES

Everyday 11% 30
Couple of times a week 43% 114
Once a week 21% 56
Bi-weekly 8% ’
Once a month 6% 17
Rarely 9% 25
TOTAL 264
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Q22 What changes would lead you to visit the commercial corridor in
Rollingwood more often?

Answered: 166  Skipped: 104
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17
18
19

20
21
22
23
24
25

26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42

RESPONSES

None- Bee Cave remains a deterrent with traffic

more restaurants

Better offerings

Make it cozy and inviting. Someplace | would actually want to go instead of need to go:).
Pedestrian friendly. Currently it's 1980s disjointed and unappealing.

More options.

More restaurants and retail

Better options

More retail and dining

Walkable / bikeable restaurants and shops tastefully done

More restraunts

Restaurants

Better retail and restaurants. Love the idea of a trail with outdoor restaurants
More local businesses- good restaurants and bars. Social places.

more restaurants

Better restaurants / stores.

More restaurants. Easier accessibility

More dining options.

If there were better stores, restaurants, a pharmacy, etc. Everything | go to on a weekly basis
is in Westlake Hills.

Addition of a good italian/pasta place for the kids

Walkability, restaurants

Better dining options

More diversity in the food and home based commercial services
Better restaurant options that are easy to navigate by foot, bike, OHV

Different businesses- an outlet store, a Radio Shack, an upscale resale store, a wine bar would
be great!

None.

More options

More options

Covid

More restaurants - I'm open to bars to, but only cautiously and as part of a restaurant.
better stores

Don’t know

Better selection of Stores and restaurants

More store that the community might favor.

Being able to safely cross bee cave rd on foot or bike.

More stores and restaurants that cater to our tastes and needs.
Walkability and more dining options

Better restaurants, less traffic.

Good Austin-local coffee shop (e.g., Houndstooth, Medici, ...)
see my answer #18. Also I'd love a neighborhood bar and grill.
more walkable access to the corridor.

Better restaurants
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SurveyMonkey

DATE

7/22/2020 1:24 PM
7/19/2020 4:43 PM
7/19/2020 4:27 PM
7/19/2020 4:04 PM
7/19/2020 4:00 PM
7/19/2020 1:13 PM
7/19/2020 11:41 AM
7/18/2020 5:52 PM
7/18/2020 3:21 PM
7/18/2020 1:05 PM
7/18/2020 11:14 AM
7/18/2020 10:48 AM
7/18/2020 8:11 AM
7/18/2020 7:35 AM
7/17/2020 11:47 PM
7/17/2020 9:13 PM
7/17/2020 6:40 PM
7/17/2020 5:24 PM
7/17/2020 4:48 PM

7/17/2020 3:14 PM
7/17/2020 2:51 PM
7/17/2020 2:26 PM
7/17/2020 2:15 PM
7/17/2020 1:58 PM
7/17/2020 1:58 PM

7/17/2020 1:28 PM

7/17/2020 1:19 PM

7/17/2020 1:16 PM

7/17/2020 1:04 PM

7/17/2020 1:01 PM

7/17/2020 12:58 PM
7/17/2020 12:48 PM
7/17/2020 12:40 PM
7/17/2020 12:29 PM
7/17/2020 12:29 PM
7/17/2020 12:09 PM
7/17/2020 11:45 AM
7/17/2020 11:43 AM
7/17/2020 11:39 AM
7/17/2020 11:35 AM
7/17/2020 11:34 AM
7/17/2020 11:33 AM
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44
45
46
47
48
49
50
51
52
53
54
55
56
57

58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74

75
76
77
78
79
80
81
82
83
84
85

Accessible by bike or walk (safely).

Walk or bike.

More services for me.

None

Something appealing other than Chinatown.
None

Unsure

Better shops and restaurants

If | could walk there easily and safely

More variety of shopping and eateries
Improve pedestrian access

More shops that appeal

pedestrian access. Shops and restaurants that cater to the residents of rollingwood
More businesses and increased accessibility.

| would go to a coffee shop (Panera's is fine, but it's not a great coffee shop), a small
sandwich/lunch spot, a yoga studio

More businesses that serve the public directly.

Better stores

Restaurants

more restaurants

Having more businesses I'm interested in

More services that meet my needs.

more casual dining NOT chain restaurants, more local feel
More restaurants and shopping

reduced traffic

Landscaping, photography opportunities

Better business selection in an approachable and friendly environment - retail and restaurants
More restaurants

More fresh food local eating options

more restaurants

None

More restaurants/bar and retail

We used to visit Trader Joes once a week but with the lines long during the pandemic we have
to go into Westlake to shop. Increase the size of Trader Joes and get more brand name retail

Restaurants

| am happy with existing choices in the commercial corridor.
more restaurants, trees, trailed access

A decent restaurant!

different businesses

More retail, restaurants, etc.

alamo drafthouse

restaurants

More variety of retail and restaurant options

More dining options.

Better restaurants, shops, nice shady outdoor spaces.
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SurveyMonkey

7/17/2020 11:31 AM
7/17/2020 11:06 AM
7/17/2020 8:17 AM
7/16/2020 9:59 PM
7/16/2020 9:24 PM
7/16/2020 8:44 PM
7/16/2020 8:37 PM
7/16/2020 5:38 PM
7/16/2020 5:28 PM
7/16/2020 5:04 PM
7/16/2020 4:58 PM
7/16/2020 4:53 PM
7/16/2020 4:34 PM
7/16/2020 3:49 PM
7/16/2020 3:22 PM

7/16/2020 3:17 PM
7/16/2020 3:15 PM
7/16/2020 3:10 PM
7/16/2020 12:43 PM
7/15/2020 5:53 PM
7/15/2020 12:51 PM
7/15/2020 11:39 AM
7/15/2020 9:53 AM
7/15/2020 8:21 AM
7/15/2020 4:45 AM
7/14/2020 6:34 PM
7/14/2020 5:15 PM
7/14/2020 3:48 PM
7/14/2020 2:02 PM
7/14/2020 1:50 PM
7/14/2020 1:20 PM
7/14/2020 12:28 PM

7/14/2020 11:39 AM
7/14/2020 10:53 AM
7/14/2020 10:45 AM
7/14/2020 10:03 AM
7/14/2020 9:37 AM
7/14/2020 8:29 AM
7/13/2020 6:57 PM
7/13/2020 4:22 PM
7/13/2020 4:16 PM
7/13/2020 2:38 PM
7/13/2020 1:32 PM
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86
87
88
89
90
91
92
93

94
95
96
97
98
99
100
101
102
103
104
105
106
107

108

109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126

Better restaurants, make it easier to navigate

A bar we can walk to.

more restaurants

Safer pedestrian access

It's mostly offices from what | can tell

More restaurants

Better retail options, better design, better walkability

Realistically, it's only quality restaurants, bars, coffee shops that would draw my business
away from the Walsh Tarlton area and other places.

not sure

More walkability, bike and pedestrian friendly

None

better options

pedestrian and bike friendly

n/a

More choices of types, sizes, quality of businesses

Better dining options and a higher end grocery store than Randall’'s

More restaurants cafes etc

more useful businesses

Better stores. A pharmacy like Northwest Pharmacy or Tarrytown Pharmacy
We need coffee shops, bookstores, locally-owned independent restaurants
bars and restaurants

As a result of Covid, | have done all my shopping and Randalls and CVS. | normally buy at
Target. | am finding even though | pay a little more for toiletries and cleaning supplies, | still
spend less because | don't impulse buy....and | LOVE that. | am realizing | don't need alot of
what | purchase. My way of sustainable living is to simply buy less.

More retail and commercial space geared towards my day-to-day lifestyle - shops, restaurants,
boutiques, etc

More restaurants

more retail

Safer pedestrian/biking access. More enjoyable businesses to visit.
more restruants and retail and modern retail development

A better mix of businesses.

More restaurants

More interesting shops/restaurants

Variety

Higher end dinning

Beauty, walkable areas, outdoor dining, coffee

Above options

better retail

Better options.

greater variety

H-E-B and liquor stores- or something like Breeds - still miss Suzi’s kitchen
stores and restaurants that appeal to us

Diversity of tenants

better restaurants and more grocery options. A store like TJ Maxx.
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SurveyMonkey

7/13/2020 1:27 PM

7/13/2020 12:58 PM
7/13/2020 12:35 PM
7/13/2020 12:34 PM
7/13/2020 12:31 PM
7/13/2020 10:46 AM
7/13/2020 8:48 AM

7/12/2020 10:36 PM

7/12/2020 6:48 PM
7/12/2020 4:54 PM
7/12/2020 4:54 PM
7/12/2020 4:09 PM
7/12/2020 4:06 PM
7/12/2020 3:18 PM
7/12/2020 1:32 PM
7/11/2020 10:16 PM
7/11/2020 3:57 PM
7/11/2020 9:08 AM
7/10/2020 9:33 PM
7/10/2020 7:31 PM
7/10/2020 6:20 PM
7/10/2020 5:27 PM

7/10/2020 5:00 PM

7/10/2020 1:19 PM
7/10/2020 11:49 AM
7/10/2020 11:01 AM
7/10/2020 10:41 AM
7/10/2020 10:14 AM
7/10/2020 9:14 AM
7/10/2020 8:53 AM
7/10/2020 8:34 AM
7/9/2020 11:17 PM
7/9/2020 10:02 PM
7/9/2020 9:53 PM
7/9/2020 9:48 PM
7/9/2020 9:42 PM
7/9/2020 8:55 PM
7/9/2020 8:48 PM
7/9/2020 8:38 PM
7/9/2020 8:14 PM
7/9/2020 7:34 PM
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127
128
129
130
131

132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150
151
152
153
154
155
156
157
158
159
160
161
162
163

164
165
166

More restaurants and bars

keep it small.

Do not want anymore commercial offerings
A pedestrian bridge

It's a death trap with the turns and bumpy roads and small spaces to move your car. If | don't
feel safe driving in, let alone walking around there

more restaurants

more dining options

none

More restaurants and easier pedestrian access

Services/shops that are useful to me; pleasant walking/running trails
Better stores

None

Easier access by bike.

See #17. Also, pedestrian accessibility.

Easier bike or walking access. More inviting store fronts. Shade and meeting areas.
a vaccine for the novel coronavirus

Better grocery (HEB) and restaurants

A great brewpub

better options

| visit businesses | need. Variety of service severally lacking.
Coffee shop, restaurants, homedepot or Lowe’s in the church or ezcorp area.
Annex Randall's shopping center and the Westwood shopping center
Coffee shops and better food.

Good quality/up-scale Restaurants

No way

Unsure

none

more restaurants

More safety for pedestrians.

none--except for the pandemic to end

Ease of crossing bee cave rd

Better stores

Restaurants

none

something worth going for

Safety and trails

A Central Market; a microbrewery; Home Slice pizza (or equivalent); Magnolia style breakfast
place; a really good hamburger place; fine dining; good barbeque; library; autoparts store

More restaurants and retail, better bike and pedestrian access
Most of the places are office, which we don't frequent.

Better options
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SurveyMonkey

7/19/2020 7:32 PM
7/9/2020 6:58 PM
7/9/2020 6:30 PM
7/9/2020 6:06 PM
7/9/2020 5:43 PM

7/9/2020 5:35 PM
7/9/2020 5:32 PM
7/9/2020 5:28 PM
7/9/2020 5:06 PM
7/9/2020 4:33 PM
7/9/2020 4:32 PM
7/9/2020 4:21 PM
7/9/2020 4:19 PM
7/9/2020 4:13 PM
7/9/2020 4:08 PM
7/9/2020 4:08 PM
7/9/2020 3:58 PM
7/9/2020 3:57 PM
7/9/2020 3:46 PM
7/9/2020 3:46 PM
7/9/2020 3:31 PM
7/9/2020 3:27 PM
7/9/2020 3:22 PM
7/9/2020 3:20 PM
7/9/2020 3:18 PM
7/9/2020 3:16 PM
7/9/2020 3:15 PM
7/9/2020 3:12 PM
7/9/2020 3:11 PM
7/9/2020 3:11 PM
7/9/2020 3:07 PM
7/9/2020 3:06 PM
7/9/2020 3:00 PM
7/19/2020 2:59 PM
7/9/2020 2:59 PM
7/9/2020 1:59 PM
7/9/2020 12:45 PM

7/9/2020 11:55 AM
7/9/2020 11:26 AM
7/6/2020 3:05 PM



Rollingwood Comprehensive Plan - Community Survey

SurveyMonkey

Q23 What mobility improvements should be a priority for Rollingwood?

Answered: 238

100%

80%

60% 48%

35%

40%

20%

0%

Better Improved
Gateway bike and
improvements pedestrian
from Barto... mobility,...

ANSWER CHOICES

Better Gateway improvements from Barton Springs Road into Rollingwood Drive

Skipped: 32
50%
33%

26%
Traffic Good access Other
calming from Mopac (please
improvements  toll roads to specify)
within... Bee Cave Road

Improved bike and pedestrian mobility, with more designated lanes

Traffic calming improvements within Rollingwood residential areas

Good access from Mopac toll roads to Bee Cave Road

Other (please specify)
Total Respondents: 238
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RESPONSES
35% 83
48% 115
50% 120
33% 78
26% 61
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12
13

14
15
16
17
18
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20
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22

23
24

25
26
27
28

29

30
31
32

33

OTHER (PLEASE SPECIFY)

Do not encourage access to Bee Cave through Rollingwood.

what happened to curbed sidewalks in neighborhoods? Hate being a cut through neighborhood
when traffic is bad.

None

We seem to be in good shape already

Stop sign at corner of Hatley and ridgewood

maintaining easy access to northbound Mopac from RW Drive
Better and safer exit from MoPac to Bee Cave Road

Safer access to S MoPac; dedicated entry lane

A safer way for middle schoolers to cross bee cave rd at Rollingwood dr., and get to hill
country (footbridge?)

Please don't put speed bumps in. Isn't this why we have police? See my above comment
about zero tolerance and revenue generation from traffic citations.

Pet peeve: people should walk facing traffic! We learned this in 1st grade but most people
don’t do it. That's the most important safety improvement that could be made and it costs
nothing.

Gating Rollingwood

Just need police to enforce speed limit. 20 years ago people never sped thru Rollingwood due
to enforcement, You knew you would get a ticket. We do not need speed humps, just
enforcement now that that the police force is fully staffed

Sidewalks
Improved exit from Mopac south to Bee Cave Rd. It is dangerous.
speed enforcement on Mopac Access and Bee Cave Rd.

Relieve pressure on MoPac bridge from toll road merging

None
No speed bumps!!!
Traffic calming is a DETREMENT NOT AN IMPROVEMENT

A better coordinated plan with the City of Austin during festival periods. A commitment to
fighting any plans for a double decker on Mopac.

NO MORE LARGE BIKE LANES OR SPEED BUMPS

I'm not sure what traffic calming means, but speed humps on Ridgewood aren’t great and it's
really offensive and a violation for homeowners to park their cars and place cones between the
speed humps and curb as it impacts safe cycling.

Restricting cut through traffic entering from Barton Springs and Stratford Dr
Complete center turn lane on Bee Cave Road
Wait, what about Mopac toll roads access? Are the toll roads a certain thing?

More controlled speed limits along the southbound MoPac access road- but that is a City of
Austin issue..

| don't think it is Rollingwood's responsibility, but there are way too many accidents under the
Mopac bridge crossing over to Rollingwood Drive

speed bumps all around playground - it is not safe with cars zooming by!!
Access is excellent as | use it via bike and car. Easy access to downtown, Mopac, etc.

Minimize negative impact from possible changes stemming from MoPac South Tollway
including elevated bridges, changes to intersections at Bee Cave Rd/MoPac & Rolliingwood Dr
& MoPac. Also consider the diversion of traffic from Bee Cave Rd to Rollingwood Dr to avoid
the proliferation traffic lights in the commercial district.

Not in support of speed cushions or more bike lanes. Police should enforce the speed limit and
safety. Up until the last 10 years, it was known throughout Austin that you could not speed in
RW because the traffic laws were enforced.
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SurveyMonkey

DATE
7/22/2020 1:24 PM
7/19/2020 4:04 PM

7/18/2020 5:52 PM
7/18/2020 10:48 AM
7/18/2020 8:11 AM
7/17/2020 11:47 PM
7/17/2020 6:40 PM
7/17/2020 4:57 PM
7/17/2020 3:02 PM

7/17/2020 1:58 PM

7/17/2020 1:58 PM

7/17/2020 1:01 PM
7/17/2020 12:58 PM

7/17/2020 12:40 PM
7/17/2020 12:29 PM
7/17/2020 12:16 PM
7/17/2020 11:39 AM
7/17/2020 11:35 AM
7/16/2020 8:37 PM
7/16/2020 5:28 PM
7/16/2020 4:53 PM
7/16/2020 3:17 PM

7/15/2020 11:39 AM
7/14/2020 8:59 PM

7/14/2020 6:34 PM
7/14/2020 5:15 PM
7/14/2020 11:39 AM
7/14/2020 10:53 AM

7/14/2020 9:37 AM

7/14/2020 8:35 AM
7/14/2020 8:29 AM
7/13/2020 4:54 PM

7/13/2020 2:07 PM
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34

35
36

37
38
39

40

41

42
43

44

45
46

47
48
49
50

51
52
53
54
55
56
57

58
59
60
61

better flow from Bee Caves to MoPac during rush hours, better access for ingress and egress
to businesses especially on the north side of Bee Caves Road, Bus stops for those coming to
work in RW and better traffic planning with area partners for holiday and festival events

NO SPEED HUMPS PLEASE, | hope no one is proposing this

Mopac Bee Caves is our only congestion and the Mopac plans don't address this
intersection/interchange.

| have no problem with the current mobility.
no changes needed

The Southbound access is dangerous, very difficult to use during heavy traffic, becomes
almost inaccessible during Zilker major events

The Mopac toll exit to Bee Cave is a nightmare so yes better access even though | never use
the toll road

“Traffic calming improvements” - | oppose speed bumps; consider painted optical illusion
designs.

none of the above, especially bike lanes.

| don’t support making the entrance to Rollingwood look too ritzy. Most people in the City of
Austin don’t pay attention to Rollingwood when going to the Zilker clubhouse or to park up to
avoid parking fees at Zilker. Will just cause crime rates to go up.

We have awesome access even though | take the u-turn on MoPac coming and going so my
tires wear funny

Multiple traffic accidents occur at the entrance into RW from Barton Springs

None of the above. We don't need more people here. Best to maintain the community that we
have.

just fine as it is
I'm absolutely opposed to speed bumps
Would love to see sidewalks

Lower speed limits and more stop signs to discourage traffic. More traffic lights on Bee Cave
Road and traffic light timing that provides longer reds for traffic on Bee Cave Road and longer
greens for traffic on Rollingwood streets crossing or entering Bee Cave Road.

Stop sign at Hatley and Ridgewood

Too many car wrecks at Barton Springs/RW entrance - can you put a 3-way stop there?
See #24.

none of the above

None

Keep Rollingwood a secret

None of the above - focus on mobility via Bee Caves Road without encouraging non-resident
traffic within the residential neighborhood. Also, do not encourage access to Mopac for use of
toll lanes.

none--a biased question
Have enough bike lanes
Improve southbound MOPAC to Bee Cave intersection - very difficult to negotiate

better crosswalks over Bee Caves Rd. It's only a matter of time before an HCMS student gets
hurt
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SurveyMonkey

7/13/2020 1:27 PM

7/13/2020 12:31 PM
7/12/2020 10:36 PM

7/12/2020 5:43 PM
7/12/2020 3:18 PM
7/12/2020 1:32 PM

7/10/2020 5:27 PM

7/10/2020 1:13 PM

7/10/2020 11:49 AM
7/9/2020 9:56 PM

7/9/2020 8:48 PM

7/9/2020 7:58 PM
7/19/2020 7:34 PM

7/9/2020 6:58 PM
7/9/2020 6:06 PM
7/9/2020 5:36 PM
7/9/2020 5:28 PM

7/9/2020 5:06 PM
7/9/2020 4:32 PM
7/9/2020 4:13 PM
7/9/2020 4:08 PM
7/9/2020 4:03 PM
7/9/2020 3:31 PM
7/9/2020 3:27 PM

7/9/2020 3:11 PM
7/9/2020 3:02 PM
7/9/2020 12:45 PM
7/9/2020 11:26 AM



Rollingwood Comprehensive Plan - Community Survey

SurveyMonkey

Q24 In your opinion, what are Rollingwood’s most important transportation

100%

80%
60%
40%
15%
20%
0%
Lack of
access to
public/mass
transit

ANSWER CHOICES
Lack of access to public/mass transit

Physical condition of roads

issues? (Select up to two)

Answered: 239  Skipped: 31

55%
45%
17%
Physical Lack of Pedestrian
condition of pedestrian safety
roads and/or
bicycle...

Lack of pedestrian and/or bicycle infrastructure

Pedestrian safety

Other (please specify)
Total Respondents: 239

85/98

26%

Other

(please
specify)

RESPONSES

15%

17%

55%

45%

26%

35

41

131

107

63
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37

OTHER (PLEASE SPECIFY)

Need to have clear visibility at stop signs. Vegetation needs to be trimmed back constantly.
This is a huge safety issue.

Park "cut through" traffic on the weekends.
None of the above
Too much traffic skirting need caves from downtown. Speeding noise.

avoiding Mopac double deck and loss of direct access to northbound Mopac from RW
Drive/Barton Springs Uturn

People speeding through neighborhood.

Blocking access to Uber et. al. during ACL and other major events in Zilker. It is easily the
most dangerous time to be a pedestrian on a residential street in our neighborhood. They
should all be staged at Austin HS as it is safe and easy for pedestrians to access and the
vehicle traffic does not disrupt or endanger a residential area.

See above response.

South Mopac access road is increasingly dangerous

The use of Rollingwood Dr and Ridgeway as throughways for non-residents.
cut-thru traffic & speeding

None

Sidewalks only

Overall, it's pretty good, other than the Mopac south - Bee Cave exit as stated above.
Speed bumps are annoying. "Bike lanes" are a little ugly and not needed.
Eliminate event parking

Excessive speeding.

Decrease traffic volume on Rollingwood Dr.

Flooding on Bee Cave Road that causes closure of BCR

Rollingwood does NOT have a transportation issue!!!!

need speed tables to slow traffic

How the City of Austin's currently coordinates with RW and possible plans with further Mopac
work.

traffic flow into shopping centers

Incomplete center turn lane on Bee Cave Rd and Eanes Creek flooding
Traffic calming devices and stop sign enforcement

Through traffic that is not respectful of speed/children/pedestrians

Again, this question is leading and presupposes there are transportation issues. | do not find
there are any important transportation issues.

There seems to be many more cars speeding down Rollingwood Drive now. It seemed to help a
lot when the police cars were located in the parking lot of the baseball fields

Several more stop signs

lack of speed bumps near park

Transportation is great within the city and with access to roadways.
The possible use of Bee Cave Rd as a reverse flow conduit by TxDOT.
too much outside traffic using as the route

No one is monitoring the speeds along RW Drive despite years of protests by residents. If the
police are unwilling to provide regular oversight, then we need more traffic calming measures.
The neck of several streets that intersect or T into RW Dr. should be narrowed to slow turning
traffic: Vale, Inwood, Wallis, and Paige.

See all above
People speeding and driving irresponsibly

Sidewalks, walkable access to Bee Caves
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SurveyMonkey

DATE
7/19/2020 5:40 PM

7/19/2020 1:13 PM
7/18/2020 10:48 AM
7/18/2020 7:35 AM
7/17/2020 11:47 PM

7/17/2020 4:48 PM
7/17/2020 1:58 PM

7/17/2020 1:58 PM
7/17/2020 1:28 PM
7/17/2020 1:01 PM
7/17/2020 12:58 PM
7/17/2020 12:48 PM
7/17/2020 12:40 PM
7/17/2020 12:29 PM
7/17/2020 11:43 AM
7/17/2020 11:33 AM
7/17/2020 11:06 AM
7/16/2020 8:44 PM
7/16/2020 5:04 PM
7/16/2020 4:53 PM
7/16/2020 4:34 PM
7/16/2020 3:17 PM

7/15/2020 8:21 AM
7/14/2020 5:15 PM
7/14/2020 12:28 PM
7/14/2020 11:10 AM
7/14/2020 10:53 AM

7/14/2020 9:37 AM

7/14/2020 8:45 AM
7/14/2020 8:35 AM
7/14/2020 8:29 AM
7/13/2020 4:54 PM
7/13/2020 2:02 PM
7/13/2020 1:32 PM

7/13/2020 1:27 PM
7/13/2020 11:21 AM
7/13/2020 8:48 AM



Rollingwood Comprehensive Plan - Community Survey

38
39

40
41

42

43
44
45
46
47

48
49
50

51
52
53
54
55

56
57
58
59

60

61
62
63

no problems

| have no issue with the current state. | prefer the current access as it is discrete and
preserves the neighborhood’s privacy. | also like no sidewalks as it provides a better aesthetic.

I would love to see all of us owning an electric cart to drive to and from local businesses

Speed on Rollingwood Drive from park to Mopac. | know limit is 30; 32-33 is ok but I've seen
some driving faster. Not that | want people ticketed for nominal over speed where warning
would suffice.

sidewalks would be nice ,but would be expensive and not as high a priority as other
infrastructure projects.

Speeding work vehicles

too much traffic fast Rollingwood dr

Speeders and People that don't stop at stop sign
Landscaping blocking view at intersections

Some construction traffic travels too fast. Some of the bike lanes are way wide. They should
all be a consistent size.

Cars who speed and dont' stop at stop signs on Rollingwood
fine the way it is

Increased non local traffic on RW drive using it for a shortcut to Barton Springs. They cut
through to avoid the MoPac interchange wait.

traffic, speed laws need to be enforced, speed limits should be ridiculously low like 15mph
We need sidewalks, not bike lanes, on busy (cut-through) streets.

None

| don’t think we have any other than making sure the speed zones and stop signs

Bike and pedestrian access to our city. And a stop sign at ridgewood/ Hatley. The speed
bumps placed by Westlake have made the corner dangerous.

separation of bike traffic from pedestrian walkways
Speeding cut through traffic
Cut through traffic

Non-residential transit through Rollingwood. Bee Caves is even more congested with updates
to Bee Caves Road further west. Keep non-residents out of the residential areas.

Roughed road surface in Bee Caves Rd at Eanes Creek should be smoothed and a more
permanent solution to poor traction and reducing high speeds should be implemented.

None
no problems with transit; 2-3 cars are at every house; mass transit just opens RW to crime

Safe crossings across Bee Caves Rd.
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SurveyMonkey

7/12/2020 3:18 PM
7/11/2020 10:16 PM

7/10/2020 5:27 PM
7/10/2020 1:13 PM

7/10/2020 11:49 AM

7/9/2020 9:56 PM
7/9/2020 8:55 PM
7/9/2020 8:48 PM
7/9/2020 7:58 PM
7/9/2020 7:34 PM

7/9/2020 7:32 PM
7/9/2020 6:58 PM
7/9/2020 6:06 PM

7/9/2020 5:43 PM
7/9/2020 5:28 PM
7/9/2020 4:32 PM
7/9/2020 4:21 PM
7/9/2020 4:19 PM

7/9/2020 4:13 PM
7/9/2020 4:08 PM
7/9/2020 3:29 PM
7/9/2020 3:27 PM

7/9/2020 3:15 PM

7/9/2020 3:11 PM
7/19/2020 2:59 PM
7/9/2020 11:26 AM
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Q25 Do you have any thoughts on how to better connect the neighborhood
to the commercial corridor? Are there specific streets or connections we
should focus on?

Answered: 112  Skipped: 158
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RESPONSES
Do not increase traffic flow through neighborhood via commercial.
Safer crossing at Edgegrove.

existing connections are fine. we don't need pedestrian connections. It's too hot to walk to
these businesses.

Entry from Zilker should be reviewed and made excellent.

Edgemont is the perfect access point for a pedestrian bee caves that could be more walkable
and desirable with proper planning

Edgegrove needs to be improved to support pedestrian traffic. Need safe way to cross Bee
Caves Road to enter Trader Joe’s center. Irrelevant that Bee Caves is not Rollingwood’'s Road.
Our citizens won't cross if they feel unsafe. Do it and be a hero!!!!

Need a town center

Since there are no pedestrian access along 2244, there is nothing for the neighborhood to
connect to.

the tenants will have to offer things the neighborhood wants - like Trader Joe's. Connections,
etc. won't make people patronize businesses unless they're great businesses with great
offerings

Sidewalks onEdgegrove
Edge grove to Trader Joe’s entrance, and Rollingwood Drive to Old Walsh Tarlton.

My thoughts are about keeping traffic down from the commercial corridor. | like the idea of
using bikes - but watch out for scooter rentals

Dellana Lane trail improvement

No! Don't invite more people to visit. Service your neighborhood

Consistent sidewalks on Bee Caves would solve a lot of issues

All entries onto Bee Cave Road from our residential areas need improvement

| think this applies to the east and west boundaries of Rollingwood drive and edge grove-bee
caves.

Add the ability to walk or bike to the commercial corridor safely - and be able to bike within the
commercial corridor.

There are no sidewalks at edge grove at bee cave. Drainage at edge grove is bad.

A paved trail for bikes and people along Eanes Creek is a great idea. Allowing
businesses/restaurants along it to serve people by access on that trail is even better.

A pedestrian walk over above BCR.
No.

not needed - its close enough for anyone in the neighborhood to get there in less than 5
minutes. Rollingwood itself with 600 homes cannot support a development that size with
residents alone. Need better shopping & restaurant options -

Don’'t know
Pedestrian and bike bridge over Bee Cave Rd.

Need to focus on improved access and safety across Bee Caves road at edgegrove, and
across the MoPac access roads between Rollingwood Drive and Zilker Park/Barton Springs
Road. It would also be good to look at the possibility to improve hike and bike access and
connectivity along Eanes creek and Delanna lane

Focus on Edgegrove unless there is a way to have a good pedestrian/bike path from Barton
Springs. Also--Rollingwood and Bee Cave Road intersection is still dangerous. Most likely
place for cars to run a red light.

more path/right of way access from the residential streets to the corridor. There is no easy way
to get from Timberline to Bee Caves, even through they are parallel and very close.

No
n/a
Make edge grove safe to walk on.

Connected okay already..
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SurveyMonkey

DATE

7/22/2020 1:24 PM
7/19/2020 5:40 PM
7/19/2020 4:43 PM

7/19/2020 4:27 PM
7/19/2020 4:04 PM

7/19/2020 4:00 PM

7/18/2020 5:52 PM
7/18/2020 3:21 PM

7/18/2020 1:14 PM

7/18/2020 11:14 AM
7/18/2020 9:21 AM
7/18/2020 7:35 AM

7/17/2020 11:47 PM
7/17/2020 9:41 PM
7/17/2020 9:13 PM
7/17/2020 6:40 PM
7/17/2020 5:24 PM

7/17/2020 4:48 PM

7/17/2020 3:02 PM
7/17/2020 1:58 PM

7/17/2020 1:58 PM
7/17/2020 1:28 PM
7/17/2020 12:58 PM

7/17/2020 12:48 PM
7/17/2020 12:16 PM
7/17/2020 12:09 PM

7/17/2020 12:06 PM

7/17/2020 11:34 AM

7/17/2020 11:06 AM
7/17/2020 10:18 AM
7/17/2020 8:17 AM

7/16/2020 10:21 PM
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Don't have specific answer but we lived in Lone Tree, Colorado and they cracked the code on
this with retail and Park Meadows Mall. Might be a helpful reference.

No need to do this. Access is good now.

No

Not my area of expertise

Need a much better connection to the shopping center with Randall’'s and to HCMS

Walkways/sidewalks on Edgegrove so that residents could more easily walk to the shops at
Mira Vista or other entities on Bee Cave Rd would be great

Rollingwood does NOT have a transportation issue!!!!

the walkway down Edgegrove to Miramar Center (where the Trade Joe's is) is just not very
wide and doesn't seem very safe. Adding some safer walking route there would help alot.

sidewalks
RW drive to BC drive, Mopac to BC drive

This is dicey. I like that we aren’t connected. | understand a model, to a degree, like Hyde
park, that maybe had a little store nearby one could walk to...however, having lived there,
increased commercial presence on or near the neighborhood brought more people, traffic,
congestion, parking violations, speed humps and the like. | want my kid and other kids to grow
up feeling safe walking to the pool, biking the streets, etc. not to increase or connect us to a
commercial corridor. Improve safety - yes...but no need to make Eanes Creek a popular joint
for everyone. It serves its purpose as a buffer.

I'd prefer focus on Rollingwood Dr + Bee Cave intersection as opposed to Edgegrove + Bee
Cave Rd intersection

Edgegrove at Bee Cave Road - start by putting something way nicer than a gas station and an
old one story office building on the corner. This is primo property

Rollingwood Drive to Mopac

Edgegrove Drive and Rollingwood Drive

Use Eanes creek and that random road back there. COuld be a great peddestrian connection.
| don't need more connections to the commercial corridor.

sidewalk down edgegrove. trail on Eanes Creek

Bee Caves and RW Drive intersection is atrocious. We don't have much control over WL, but
the cross walk leads to nothing but a dirt path.

Sidewalk on all of Edgegrove and Rollingwood drive
No

Need to maintain 100 foot buffer between commercial and residential. Anything less is unfair to
residents who back up to commercy development.

Edgemont

Edgewood and Rollingwood

don't want it connected

Inwood Cove, Edgegrove, South Crest

sidewalks/bike ways on Edgegrove & RW drive

Update the Edgegrove low water area

I'm not sure there should be more connection, nice that neighborhood is tucked away

| believe we should start the CC connections where we think we can create the best
development parcel and in an area that is central to Rollingwood thus gaining maximum
support. Also needs to have strong commercial viability.

With the current businesses, | don't see a need for improved connection. Those businesses
are not dependent on Rollingwood residents, but on the through traffic on Bee Caves.
Edgegrove is clearly how most of Rollingwood gets to/from the commercial corridor. It seems
adequate to me... though maybe that water crossing could be raised...

sidewalks to better access Bee Cave from Edgegrove

Need to complete the expansion of Bee Caves road with a sidewalk
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SurveyMonkey

7/16/2020 9:24 PM

7/16/2020 8:44 PM
7/16/2020 8:37 PM
7/16/2020 5:38 PM
7/16/2020 5:28 PM
7/16/2020 5:04 PM

7/16/2020 4:53 PM
7/16/2020 3:22 PM

7/16/2020 12:43 PM
7/15/2020 8:21 AM
7/14/2020 8:59 PM

7/14/2020 6:34 PM

7/14/2020 5:15 PM

7/14/2020 1:20 PM

7/14/2020 12:28 PM
7/14/2020 11:39 AM
7/14/2020 10:53 AM
7/14/2020 10:45 AM
7/14/2020 10:03 AM

7/14/2020 9:20 AM
7/14/2020 8:29 AM
7/14/2020 12:15 AM

7/13/2020 6:57 PM
7/13/2020 5:14 PM
7/13/2020 2:02 PM
7/13/2020 1:32 PM
7/13/2020 12:35 PM
7/13/2020 12:34 PM
7/13/2020 12:31 PM
7/13/2020 8:48 AM

7/12/2020 10:36 PM

7/12/2020 6:48 PM
7/12/2020 5:43 PM
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we are as connected as we can be- just walk or drive
Edgegrove and Rollingwood Drive

no

need cooperative study with local business and land owners
edgegrove and Rollingwood drive

If there were access into the area where Chinatown is now, and that area were revamped
significantly to be aesthetically pleasing and to house small local shops/businesses, it could
be a nice pocket for creating community character and engagement

Yes that is also partly why | do not use commercial businesses because edgegrove seems to
be the only connection point.

Rollingwood Drive at Bee Cave Road

It connects pretty well; do not need to encourage through traffic.

| think it is fine as is.

Pedestrian bridge/tunnel over/under Bee Caves Rd at Edgegrove.
Edge grove

buffer the zone with green wall and design restrictions for commercial. connect where
appropriate or able

Leave as-Is.

No - just give us a reason to go there

We have access via main streets. No need to make the area more congested. We already deal

with bicycle riders...

We need less connections to keep rollingwood safe and traffic free

why is this an issue?

| do not want the commercial corridor any more connected than it is already

The problem is elevation. If it were golf cart friendly or more pedestrian accessible. Walking
across Bee Cave Rd either way is uncomfortable at best. Climbing the Edgegrove Hill with

groceries is daunting. A pedestrian bridge allowing carts might be too visionary but it's what we

need. A clever design could happen. I've seen cable suspension bridges all over the world.
Even the Appalachian Trail has dozens, one across the James River just for pedestrians and
it's very very long.

It's impossible to drive/park in there with an SUV

Would not mind some walking paths connecting neighborhood to commercial corridor.
increase duration of green lights to cross Bee Cave Rd

Edge grove pedestrian access

Walk path and bike paths for community use.

Edgegrove and Rollingwood Drive connections to Bee Caves

Sidewalks, bike paths, pedistrian bridges, golf cart paths

No

Better crosswalk/pedestrian safety at Bee Cave and Edgegrove

Current connections are fine

Sidewalk on Edgegrove. A pedestrian walkway across Bee Caves Road
sidewalks along bee cave

A well lit clean, safe walkway along creek would be nice. Golf cart friendly?

Better sidewalk to Trader Joe’s on edgegrove that stretch between shell station and Gavins
street( forget the name) is sketch

Walking bridge?
Edge grove
Improvements to reduce closed (flooded road at Edgegrove).

Edgegrove - needs speed control to slow down the 1000 contractors that drive in every day
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SurveyMonkey

7/12/2020 4:09 PM
7/12/2020 4:06 PM
7/12/2020 3:18 PM
7/12/2020 1:32 PM
7/12/2020 1:55 AM
7/10/2020 7:31 PM

7/10/2020 5:27 PM

7/10/2020 3:45 PM
7/10/2020 1:13 PM
7/10/2020 11:49 AM
7/10/2020 11:01 AM
7/9/2020 9:53 PM
7/9/2020 9:48 PM

7/9/2020 9:42 PM
7/9/2020 8:48 PM
7/9/2020 7:34 PM

7/9/2020 7:32 PM
7/9/2020 6:58 PM
7/9/2020 6:30 PM
7/9/2020 6:06 PM

7/9/2020 5:43 PM
7/9/2020 5:35 PM
7/9/2020 5:28 PM
7/9/2020 5:06 PM
7/19/2020 4:19 PM
7/9/2020 4:13 PM
7/9/2020 4:08 PM
7/9/2020 4:03 PM
7/9/2020 4:02 PM
7/9/2020 3:58 PM
7/9/2020 3:57 PM
7/9/2020 3:46 PM
7/9/2020 3:46 PM
7/9/2020 3:31 PM

7/9/2020 3:22 PM
7/9/2020 3:16 PM
7/9/2020 3:15 PM
7/9/2020 3:12 PM
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Do not create more entrances to the residential areas from the commercial zones

No

Walkable and biking connectivity (safely)

no---residential area should be separate; we already smell the food from across mopac
No

A corridor that connects the Office Park to Timberline

Edgegrove, Eanes Creek, TXDot gap project to put shoulders and sidewalks where they don't
exist

?

| don't want to increase traffic into our community and do not support better access to
commercial corridor by car. We don't need those office workers using our neighborhood as a
cut-through.
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7/9/2020 3:11 PM
7/9/2020 3:11 PM
7/9/2020 3:00 PM
7/9/2020 2:59 PM
7/9/2020 1:59 PM
7/9/2020 12:45 PM
7/9/2020 11:55 AM

7/9/2020 11:37 AM
7/9/2020 11:26 AM



Rollingwood Comprehensive Plan - Community Survey SurveyMonkey

Q26 Do you have any other feedback or information you would like to
share?

Answered: 78  Skipped: 192
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RESPONSES

A monthly newsletter mailed with the water bill would be helpful to a large number of residents
that have no access to the internet. It would enhance transparency. This not anything new.
Was very successful in the past.

The public servant team is trying to respond to the needs of the community - everyone should
be less hostile, | am reminding myself as well. Nothing is more irritating to me than bad
attitudes about change and growth activities.

Thanks for everyone’s hard work on behalf of Rollingwood!!

All'in all, it's a great place to live! Keep up the good work.

please enforce construction off-hours rather than making residents call police
Restricted access after 11pm to 6am with more police patrols

The traffic on Rollingwood Has quadrupled in 10 years. Gate the community
survey asks nothing about residential development

Yes,nunber 25

I'd really like to see an improvement in communication around council meetings and topics and
ways the community can provide input. | realize there are state laws you have to follow. If
there is a way to provide a bullet point list of 1. this is what is being discussed at the mtg in
layman's terms 2. this is why you should care 3. include a link to where you can provide input.
Put it all in easy to understand terms so a busy mom can scan the email while juggling kids
and decide if she needs to go to the meeting or not and/or provide an easy way to give
feedback. A notice with a link to the agenda is not helpful. Half the time the agenda is
impossible to understand if you aren't familiar with all the code numbers etc. Make it easier on
us to understand what is going on. | would love to see some sort of "welcoming" committee in
RW that could stop by and welcome a new neighbor and drop them off a welcome package
with goodies from the city businesses from the commercial corridor. There are a lot of cliques
in RW -- would like us to be more welcoming.

Thanks for asking our community for feedback it's important to keep us connected

This is a great neighborhood. Thanks for putting this survey together. Hopefully, we can
continue to improve it with the feedback gathered.

No, but thank you asking.
No

The calendar on the City website should include all changes to city services, for example;
trash/recycling schedules (during holidays)

We have spent five years living in Rollingwood and have been subject to harassment from our
neighbor that entire time. The City needs to improve policies to avoid conflicts caused by poor
controls and lack of communication. Current City Council and administration has done a lot of
work on this but there is still more to do. It is very difficult to enjoy living in a City where there
is so much conflict.

There is some danger of urban wildfire due to tree density near houses - coordinated tree
trimming advice and resources from City and Austin Electric should be part of comprehensive
plan

Rollingwood is so special, be careful trying to improve it.
No
nope

Park improvements should target Rollingwood residents at least as much as little league and
many residents who use the park regularly have dogs. Put up public dog waste collection
around the city away from the park in strategic places.

Super happy that we are having this conversation. Let's GET THINGS DONE!

There is no need for a comprehensive plan because the highest and best use of all property
has been achieved. Residential will continue to appreciate because of our close-in location.
Commercial property is market driven and needs no additional density, so that we maintain

minimal noise, light and smell pollution.

No

Rollingwood is one of a kind and is on a trajectory to be one of the nicest places to live in the
City and State. | fully support efforts to stay on that track

LOWER THE WATER/SEWER RATES!!!!
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SurveyMonkey

DATE
7/19/2020 5:40 PM

7/19/2020 4:27 PM

7/19/2020 4:00 PM
7/19/2020 1:13 PM
7/18/2020 1:14 PM
7/18/2020 11:14 AM
7/18/2020 7:35 AM
7/17/2020 11:47 PM
7/17/2020 9:41 PM
7/17/2020 4:48 PM

7/17/2020 3:02 PM
7/17/2020 1:58 PM

7/17/2020 1:28 PM
7/17/2020 12:48 PM
7/17/2020 12:29 PM

7/17/2020 12:29 PM

7/17/2020 12:16 PM

7/17/2020 11:43 AM
7/17/2020 11:06 AM
7/17/2020 10:18 AM
7/17/2020 8:17 AM

7/16/2020 9:24 PM
7/16/2020 8:44 PM

7/16/2020 8:37 PM
7/16/2020 5:38 PM

7/16/2020 4:53 PM



Rollingwood Comprehensive Plan - Community Survey

27

28

29

30

31
32

33

34
35
36

37

38
39
40

41

42
43
44
45
46

a7

48
49

50
51

52

53

one of the reasons people want to live in Rollingwood is because it is beautiful and wooded
("wood" is in the name!). If we continue to clearcut each lot, we lose not only the beauty of the
city, we lose the benefit of having trees clean the air.

maybe we should gate our neighborhood to keep cars from cutting through. the trail of lights
last year was a horror.

by creating the extremely large bike lanes you have enhanced bikers in our neighborhood.
They constantly run the 4 way stop at RW & RILEY. POLICE THAT! It is terrifying. I've almost
been hit by a biker multiple times.

Remember that there are both older folks and young families in the neighborhood and both
need to be considered

No

We live on Pickwick and Vale and are fully in support of the new police station on Vale with
access via Arnufo Alonso Way

Support our PD by providing them with the tools and in return ask them to perform by
enhancing the safety and security of the residents of our community. It is important for our PD
to patrol residential areas more often. | am seeing that happen more now perhaps with an
increase in the number of officers. When | first moved here the PD used to escort the school
bus.

Just the errors in the map.
Thank you to our City Council and Mayor for taking the leadership on this!!!

| absolutely love living in Rollingwood. Some of the issues are inevitable with growth. | think
our City is trying hard to keep Rollingwood "small" and that might be hard to do.

I wish the athletic fields were not so committed to baseball and softball that they are unused
most of the time. If the fields were more focused on sports like flag football or soccer, they
would be used by locals for pickup games and provide a broader usage than the constraints
baseball fields can provide.

Thank you, Pegasus!
no sidewalks!

Provide a specific forum (like Next-door) dedicated to public, informal feedback. Residents like
to hear what others think, it helps to strengthen ideas and build consensus.

The neighborhood is perfect as is and the reason myself and so many others chose to live
here

make Rollingwood safer for resident pedestrians

One municipal building only

no

| would love to become AGAIN more active in studies of the commercial development

Outside of the minor suggestions above, | don't support major changes to Rollingwood. For
being as close to the city as we are, we have preserved the natural beauty and character of
the neighborhood along with a high amount of privacy and low non-resident traffic. | believe
these things must be preserved over anything else and too much commercial development or
opening up of access points will jeopardize this.

| would love to see this neighborhood be a sustainable as possible with an eye toward, bikes,
golf carts, walking, etc.

no

| think the lack of a tree ordinance is appalling. This is Rollingwood - not Rollingplains. The
only reason people can clear-cut their own homes lots to build giant homes is because there
are still smaller homes with lots of trees. If those smaller homes I'll get knocked down and we
all clear-cut all of our lots then there will be no trees. Then the leaf logo that Rollingwood spent
so much money on seems to make no sense.

Sad indifference at city hall

If a building two stories or taller goes in we are going to lose our view, stare at an office
building and have them stare back at us and our house value will suffer big time.

This is a nice and tranquil place to live. Is there any reason why you want to change that?

Increased development will make our neighborhood more congested. That is not what we need.

Fix the online sales tax issue. Our address defaults to Austin on every purchase. Austin is
getting our online sales tax revenue because of this, not Rollingwood

95/98

SurveyMonkey

7/16/2020 3:22 PM

7/16/2020 3:14 PM

7/15/2020 11:39 AM

7/15/2020 8:21 AM

7/14/2020 5:15 PM
7/14/2020 2:51 PM

7/14/2020 12:28 PM

7/14/2020 10:53 AM
7/14/2020 10:03 AM
7/14/2020 9:37 AM

7/14/2020 8:29 AM

7/13/2020 6:57 PM
7/13/2020 2:02 PM
7/13/2020 1:32 PM

7/13/2020 10:46 AM

7/12/2020 6:48 PM
7/12/2020 4:54 PM
7/12/2020 3:18 PM
7/12/2020 1:32 PM
7/11/2020 10:16 PM

7/10/2020 5:27 PM

7/10/2020 11:49 AM
7/19/2020 9:56 PM

7/9/2020 8:55 PM
7/9/2020 7:58 PM

7/19/2020 7:34 PM

7/9/2020 7:32 PM
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keep the current feel for Rollingwood.. don't change anything
Continued commercial development is detrimental to this city and is not needed.

| think the Council is way overreacting to build a police station on Vail. It's disturbing how
secretive this project was until suddenly. Gaining consensus is painful but also necessary

Please do not make us have a neighborhood war over increasing height limits along the
corridor. In fact, the question above is obviously biased to elicit support for increased height
limitations. It is obvious what the drafters of this survey wanted the answers to be, and
because of that, the answers are not objective.

Please don't become like COA and try to regulate everything. You make homeowners spend
more money than is necessary.

Construction site need to clean up the nails and debris! Way to many new tires have been
purchased.

Avoid attracting nonresidents to drive through RW. Keep commercial development on Bee
Caves Rd & maybe at Dellana park.

We obviously need to increase the physical size of space for city hall and services. And...this
is a little out there....but seems like we should look at making the Rollingwood Cave (at Riley
and Pickwick) lot a pocket park and protecting it.

this survey is poorly designed and leading. no info on how to rank priorities above. phrasing
very clearly skewed towards changes instead of actually gathering input.

No
Please keep the focus on drainage, roads and the water system.

Stop trying to ban dogs from the current off-leash area - respect that community and be
inclusive of it.

Dealing with storm water drainage needs to involve more than just pushing costs+rules onto
new builds & remodels

NA

I don’t know just less drama. Fix what we got encourage more tax generating businesses. No
idea how to do that

| love Rollingwood and want to protect the character of our residential neighborhood by
leveraing our commercial district to aid improvements.

Please do not take on any debt. Save the money before spending on improvements.

we need ways to control the traffic speed especially around 7 am when kids are going to the
bus stop and contractors are racing in to their construction sites.

We are not in support of moving the police department to Vale.
See above

No

Beware connecting to Zilker. Consider neighborhood trails.

RW is good as it is. Why spend $$ unnecessarily? There is an underlying assumption that
"improvements" are needed when really there is no "need" identified.--just busy work.

No

We consider ourselves the "new old" (newbies who are retired). There are no places for people
like us to gather/socialize
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SurveyMonkey

7/9/2020 6:58 PM
7/9/2020 6:30 PM
7/9/2020 6:06 PM

7/9/2020 5:35 PM

7/9/2020 4:32 PM

7/9/2020 4:19 PM

7/9/2020 4:13 PM

7/9/2020 4:08 PM

7/9/2020 4:08 PM

7/9/2020 4:03 PM
7/9/2020 4:02 PM
7/9/2020 3:58 PM

7/9/2020 3:57 PM

7/9/2020 3:46 PM
7/9/2020 3:31 PM

7/9/2020 3:27 PM

7/9/2020 3:15 PM
7/9/2020 3:12 PM

7/9/2020 3:11 PM
7/9/2020 3:11 PM
7/9/2020 3:11 PM
7/9/2020 3:07 PM
7/9/2020 2:59 PM

7/9/2020 1:59 PM
7/9/2020 12:45 PM
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Q27 Choose the 2 ways you would prefer to receive information regarding
the Comprehensive Plan:

Answered: 266  Skipped: 4

100%

80% 89%
60%
35%
40% 30%
13%
20% 7% 7%
0%
{J
Mail Visit City Email Social Local Other
Website media newspapers
ANSWER CHOICES RESPONSES
Mail 35% 93
Visit City Website 30% 79
Email 89% 237
Social media 13% 35
Local newspapers % 19
Other % 18

Total Respondents: 266
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OTHER (PLEASE SPECIFY)

Citizens must have access to the raw data from the survey. Not an interpretation / summary
by staff, mayor or council and Pegasus.

Text

Text

text

Text

Text alerts to check the RW website when there is new information to review.
Text message to residents directing them to Rollingwood’'s website

Some type of information board located at the park or at the City Hall that | could walk to and
read about issues and things going on. | cannot stand social media and don't want to sift
through the website to find things. Mail seems like a waste of paper and we get all our
newspapers online.

Texts to links, also in mail or emails more explanation/detail of the issue needs to be included
vague wording is not acceptable

ANYTHING that is done going forward needs to have citizen input. Above a certain level of
cost, all decisions should be by referendum. Taxpayers should be able to vote. Letting 5
people on council make huge decisions is unacceptable.

Be part of the commercial business and land owners, which the City should make an attempt
to organize as part of a working group for future growth of Bee Caves Rc.

See. plan at city hall

Nextdoor

text

next-door neighborhood site

signage at park and city hall announcing city council agenda
Text

Text, like this survey
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SurveyMonkey

DATE
7/19/2020 5:40 PM

7/17/2020 3:02 PM
7/17/2020 12:29 PM
7/17/2020 11:25 AM
7/17/2020 8:17 AM
7/16/2020 3:17 PM
7/14/2020 6:34 PM
7/14/2020 9:37 AM

7/13/2020 1:27 PM

7/13/2020 12:58 PM

7/12/2020 1:32 PM

7/10/2020 9:33 PM
7/9/2020 9:56 PM
7/19/2020 7:34 PM
7/9/2020 5:32 PM
7/9/2020 3:15 PM
7/9/2020 3:07 PM
7/9/2020 3:00 PM



